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ABSTRACT 
'7717Ai1P·· 

vi .. ,. 

This project was pri:i:lci·pally coneerned with social 

work techniques for the treatment of marital problems 

in Wsukka_Zonal Social Welfare Area. The basic aim of 

the study, was to identify the techniques that were 

effective for the treatment of marital problems among 

couples in Nsukka. 

Nsukka zonal social Welfare Area is made up of four 

Social Welfare Agencies namely Igbo-Eze, •. Ns1_:kka, Igbo

Etiti and Isi-Uzo Social Welfare Agencies. The study 

covered all the four Social Wel.fare Agencies. 

In order to guide the study, five hypotheses were 

tested4 Questionnaires were used.to eollect data for the 

study. The findings of the study ,. showed that the most 

common marital problems among couples in Nsukka were lack 

of maintenance, infidelity, erueltY,t:. childlessness, 

fighting/insubordination, divorce, and ejection. The most 

effective techniques used for treating these problems 

were Family Therapy, Task centered Treatment Model, crisis 

Intervention, and Behavio-~-:.r Modification. 

Other findings of the study are as follows~ 

a) When couples report ·:;:i.eir marital problems to social 

workers at the beginning of the problems, the counselling 

services they receive prove to be more effective -~·::ian when 
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vii. 

they report late. 

b) Cordial relationships betweeri social worJ:::ers and 

the couples, enhance the quality of counselling 

services. 
. 

c) Highly professionally trained social workers use 
'. 

more effective techniques of t:t>eating marital pro-

blems when treating their clients more than social 

workers who are less trained. 

d) There is no relationship between marriage 

counselling effectiveness and the edueational attain

ment of the couples. 

e) Marriage eounselling services given to ,ouples living 

in urban areas are not more effective than the 

counselling services given to couples living in the 

·rural areas. 

··: 
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1.0 

CHAPTER 011E 

INTRODUCTION 

1.1 BACKGROU1TD TO THE STUDY 

In recent years, counseling has become a popular 

term and its practitioners are found in a variety of 

settings - schools, hospitals, industries, and welfare 

centreso The rapid increase and demand for counselors 

arose as a result of the J:.""'ap{d changes taking place in 

our society ançl. the impact they have on human liveso 

Affirming-:this, Hughes (1974) stated: 

If we lived in a static society in which 
people were expected to. oceupy their proper 
station in life and rernain there; if there 
were little movements between classes, if the 
extended family still remained intact, if 
there were no technological expansions only 
strictly limited career opportunities and no 
future in striving to better one self, if 
children and young people had no personal 
needs and were not expected to measure up to 
social demands.o., counseling would not 
command the attention that it is now receivingo 

However, we live in a transitional society of 

increasing complexity which has created new and more 

serioùs difficulties for its members. The growing 

counseling services represent an effort to provide help 

for individuals to cope successfully with these changes 

and the accompanying difficultieso 

Marriage counseling as a socia~ science was esta

blished as a result of the ràpidly increasing rate of 

CODESRIA
 - L

IB
RARY



2. 

marital instability and divorce experienced in many bornés 

and their accompa:ç.ying difficulties to · couples ahd their .. 
. social source of 

children. (StonE:, 1950). Marital instability is a. mà.jorL 

disintegration and this bas attracted much scholarly 

attention. In Nigeria, recent studies have shown that 

there is an increased rate of marital instabili·;::-y and 

divorce among coup1es both in eities and rural co:mmunities. 

A study, carried out by Iro (1976) on divorce among 

Nigerian Elites at Lagos, found that the divorce rate 

among Nigerian couples increased from 2.0% of marriages 

recorded in 1961 to 13.6% recorded in 1973. Adegbe 

(1989) found that a total number of three thousand ana 

sixty eight (3,068) divorce suits were filed at a Mushim 

Customary Court within a period o~ five mon~hs (August 

1988 to January 1989). 

In Nsukka, marital instability is a. frequent occur-

renceo Data obtained from the case books of Nsukka 

Social Welfare Agency showed that total number of 

15,306 cases were treated within Nsukka Local Goverrnnent 

Area between 1971 to 1991a The causes of these marital 

conflicts range from constant fighting between co~ples, 

to lack of care for children of the marriage by one of 

the partners; and lack of respect for in-lawso 

In relation to the problems of marital instability 

and divorce, social workers offer various marriage 
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3. 
' 

counseling services to couples with a view to promote 

marital stability in the soeiety. In this stuay, an 

attempt will be made to identify and ex~mine the 

marriage oounseling techniq_ues used by social worker$ 

in treating marital problems among couples in Nsukka, 

the techniques that are most effective and the factors 

that contributed to the effeotiveness of the techniques. 

The study will be carried out within Nsukka Zonal social 

Welfare Area. 

1.2 STATEMENT OF PROBLEM 

Mower (19;9) stated that studies on marriage, both 

successful and unsuccessful, have revealed the fact 

that what makes for or against success in marriage is 

not confined to the factors within the IDqJ'.:Tiage relation

ship but include elements in the life experiences of the 

individ.uals prior to marriage. Furthermore, r"'.Wh studies 

he said have shown the problem of marital conflict to 

be a complex one both from the standpoint of the personal

ity organization and conflict patterns involved in the 

marria.ge relationshipo It is essential therefore in 

the interest o~ making marriages more successful that 

there be clinics to which both those persons contempla

ting marriage and those already married can go to as 

problems ~ise between the couples and to prevent 
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4. 

future problems. Here, whatever knowledge is avail

able can be utilized by the couples or af~ected 

indi viduals both directly or indirectly in mod:_.=';y-ing 

attitude which hinder rather than facilitate adjustments 

between them. 

According to Stone (1949) marriage counseling, as· 

a serious social science and arts first gained recogni

tion in Germany and Austria immediately after World.Wa:.c I. 

The first center for information and Adv:i.ce on Sexll, was 

established at the Institute for Sexual Science directed 

by Magnus Hirsctfied in 1919. Three years later in 

1922, the social services of the Muncipality of Vienna, 

founded a public and official cante~ for sexual advice 

in Vienna under the sponsorship of Dr. Karl KauskyG In 

1929 a similar center was opened in Berlin .. Later a 

number of ~eagues t;or sexual hygiene wer.e established 

in Germany, Sweden, Austria, Denmark and other countries 

and a number of marriage consultation services began to 

be organised under their auspices. There are at present 

many organizations which have an interest in marriage 

counselingo_ These accQrding to Burgess (1943) include 

11 the churches, schools, college~, family·welfare 

centers, child-guidance centers, medical clinics, 

community organizations and youth clubs". These organi

zations, according to Clarke (1975) have the follm·Jing 
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objectives: 

C: 
./" 

1) To rnake available sufficient number of suitable 

persans to give adviceso 

2) To encourage unrprried people té seek competent 

advice in preparation for marriage. 

3) To encourage married couples to seek competent 

advioe as soon as a serious conflict arise, and 

4) To encourage a reconciliation when a break occur 11
• 

Marriage counseling has been de.fined by 't·1udd 

(1955) as the "process through which a professionally 

trained counsellor assist two persans (the engaged or 

merried partners), to develop abilities in resolving to 

sooe workable degrees the problems that trouble them 

as they move into a marrie.ge, li"~re with O:r:' (in a small 

number of instances) rnove out of it." The focus of tàe 

counsellor•s approach is on the relationship between the 

two persans in the marriage. The goal is to enhance 

marital happinesso The marriage counsellor, deals with 

the various marital problerns as they affect the marriage 

relationshipo These problems according to (Stone, 

"1950; MowE;!r, 1939) may range from finance to sexual 

adjustment, budget, in.fidelity, in-law relationship, 

religion, communication and loneliness. The marriage 

counsellor, focusing upon.the rnarriage problern and 
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the role relationship of the spouses, offers help in 
no 

solving the problem. The couple may neect:more than some 

information; they may also need hel:I? in sèeing the 

reality of their emotional involvement. The marriage 

counsellor focusing upon the marriage problem a:nd the 

role relationship of the spouses, offers help in solving 

the problem. The marriage oounsello~ may have to offer 

support and.clarification for them to see this reality. 

In this way, the couple may be able to find a sound base 

for taking deoisions together. The marriage counsellor, 

according to Cuber (1945) perfo~ms tour different kinds 

of functions. These are: 

a) The Advice Giving Function 

b) The De~isional Function 

c) The Definitional Function 

d) Re .... organization of Beha.viour. 

The Advice Giving Function: The distinguisting feature 

of this type of function is that the "proèlem" of the 

client consist solely of a need for information, some-

times technical and sometimes lay informationo ~:1e 

counsellor provides: the needed information to the client 

which serves as solution to his problem.· 

The Decisional Function: The counsellor according to 

Cuber (1945) helps the client to take a decisiono The 

CODESRIA
 - L

IB
RARY



counsellor's task is to assist the ciien-h to take a social 

inventory of himself 1 his ideas and beliefs, his needs 

and limitations together with those of the person or 

persons most directly concerned. The client is guided 

to take a deoision which is always hiso Of significanoe 

are: 

a) shall we marry now or wait a little bit longer. 

b) shall we have a child now or after a few yearso 

c) how far shall we go before marriage? 

The Definitional Function: The definitional function 

consists largely of helping a client re~define a situation 

which is.harmful to himo If some act corne~ to be defined 

as 11bad", "sinful", or nindecent" and one comrnits the 

act, he may acquire a serious maladjustment which may 

affect himo The counsellor helps the client to redefine 

the circumstance or situation to reTlect a workcble 

rationalization to the act or situation~ 

Re-organization of Behaviour: This function consists of 

helping a client to change a behaviour which he (the 

client) defines as problematic but which he cannot 

easily change by himself easilyo The counsellor helps 

the client to change the identified behaviouro 

Stone (1950) said that marriage counselling services 

are both supportive~ preventive, and curative in fw~ction. 
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8. 

Preventive services are provided for clients who are 

not married with the aira of avoiding future marital 

conflicts. Couples who are not having any marital con

flict also benefit from this serviceo Preventive 

marital counseling provides clients with information on 

marriage and family living usually during pre-marital 

counseling services which help them to avoid marital 

conflicts. Supportive and curative services are pro

vided mainly to married couples. They are meant to 

treat "sick" mal:'riages. Most marriage cases trea.ted in 

Nigeria's Social Welfare Agencies fall into this category. 

Marriage counseling is essential in modern 

societies because of the great changes now taking p~ace 

in the family~ Burgess (1943) said that family life is 

in transition, from the authoritarian family life of the 

colonial period, to the companionship form. In the 

authoritarian family, the husband and father were 

dorminate, the wife and mother had a subordinate role 

and children were 11 seen.n ana. not "heard"o Marriage 

if not arranged by parents was largely inf:uenced by 

thema Traditions and customs of parents and p2.rent-in

laws pre-determinated the action of the couple a The'.' 

companionship type of family îs ba.sed upon affection, 

cormnon interest and loveo Husbands and wives are 
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assumed to be equal and child.ren as they grow older are 

given more and more voice in the family affairso The 

young people on marrying do not turn to their parents 

for advice. 
' 

They feel that they are o~ their O'W'Il. in marriage and 

wish to control their destiny; some however seek for 

available information &oout marriage anè family lifeo 

Marriage counseling services provides young peo:~le wi~h 

tb.~ knowledge and assistance necessary for succ·::.:.sful 

marriageo 

Secondly, marriage counseling services provide a 

big resource for dealing with family problems. They 

ensure marital stability and promote hum.an happiness 

consequently providing sound emotional and personality 

development.for childreno Marriage counsellors also 

help to prevent hasty and ill-adviced marriage unions 

among the unmarried through the various information 

and advices provided. 

Marriage counsellors, when treating their clients9 

use various marriage counseling techniquesc Sorne of 

these techniques include Behaviour Modiiication, 

Family Therapy, Crisis ::;::ntervention and Trans2.ctional 

Analysiso The counsellor adopts the technique(s) that 
most 

he conside:r.S L useful and appropriate in view of 
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'1 o. 
the client•s problemso This study will attempt to 

identify and examine the marriage counseling techniques 

used by social workers in treating marital problems 

among couples in Nsukka with a view to identify the 

techniques that are most frequently used and the techni

ques that are most effective. The study will also 

examine the factors, that contributed to the effective

ness of the techniques. 

OBJECTIVES OF THE STUDY 

The objectives of this study are as follows: 

1) to identify the techniques that are used in treat

ing marital problems among couples in Nsukka. 

2) to identify the techniques that are most effective 

for the treatment of marital problems among couples 

in Nsukkao 

3) to identify the factors that contribute to the 

effectiveness of the techniqueso 

1 .. 4 THE IMPORTANCE OF THE PROBL:EM PRACTICAL li.ND 
THEORETICAL .. --~"·· 

~ 

In this age and time, family conflict and instabi

lity are on the increaseo The rise in the number and 

intensity of these problems seem to stem from the hard 

tirnes, but with proper skills for intervention, rnost 

family problems would be remedied. The need for a 

study on the effectiveness of the different techniques 
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This study, it is hoped will enhance future counseling;"" . 

services provided for Nigeriancouplps by identifying . ,.. .. - ~·.:, \. . . 

and providing information on the techniques that are 

effective for treating marital problems which other 

marriage counsellors can also adopt while counseling 

their clientso The study will a)so provide info~mation 

on the factors that contributed to the effectiveness of 

these techniques which cther social work practitioners 

can also adopt and use u::lile counseling their clients. 

To the best of the reseucher' s knowledge there. 

ha.s been very little research on social work techniqu.es 

in Africa. Therefore, this study will also help to 

identii'y the social work t€chniques that are applicable 

and effective within the context of the African culture. 

Social Workers from other African countries which have 

similar socio-cultural background to Nigeria will find 

it very helpful in their social work practiceo 

Theoretically, this study, will hopefully serve 

as a reference or source material for future researchers 

who may be interested in carrying out similar research 

work, knowledge obtained from this study, will provide 

a beginning foundation on which future ~esearchers can 

base their studies. 
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THE SCOPE OF THE STUDY 

Thisstudy, was carried out within Nsukka zonal 

social We-l!a~e Area.. It examined the marriagei c.ounseling 

techniques that were used in treating marital problems 

among couples in Nsukka. It covered all the four 

Social Welfare Agenoies within Nsukka Zonal Social 

v1Telfare Area namely Nsukka, Igbo-Eze, Igbo-Etiti, and 

Isi-Uzo. The social workers who wo~ked in these Social 

Welfare Agencies and the clients who received marr~a?e 

counseling services from these agencies wêre studiedp 

1.6 ~ARCH QUESTIO].§ 

The study, attempted to answer the following ~uestions. 

1) Who are the us ers of ma.:rriage eouns.eJling services 

in Nsukka? 

2) What types of marital problems do couples within 

Nsukka Zonal Social Welfare Area haveo 

3) What are the social work techniques used in treating 

these mariral problems! 

4) Which techniques are effective for treating the 

marital problems. 

5) What factors influence the effectiveness of the 

techniques? 
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1 .,, 7 HYPOTHESIS 

The followj.ng hW'f)othes~ wer& t-e-st.ed in the study: 

1) Couples who approach social:workers .for he:'_p àt 

the onset of the:ir marital· problemà will receive 

more effective counsel:ing services than couples who 

do not app~oa.ch social workers fo~ help at the 

onset. of their marité\.l problem·s. 

2) Cordial relationship between the soeial workers and 

the client is a factor·in the ef:f'eetive treatment 

of the clients., 

3) There is a relationsbip be~ween marriage counseling 

effectiveness and the level of education of the 

couples., 

4) Marriage counseling services given to couples living 

in the urban areas will be more effective than the 

counseling services given to coup1es livinc in the 

rural areas., 
.l ~ 

5~ The level of professional training and ... eJffi~rience. 
, 1 . 

of the social worke~s is related to the µitervention 

techniques used., 

1.8 LIMITATIONS OF THE GTUDY 

There were certain lim=Ï:-tations.to this studyo One 
•' 

major limitation to the study was the non-availability 

of literatureo The subject of this study is ~ new one 
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and very few people have carried out research works on 

it as a resul t, the researcher had only very few books 

to consulto This affected the work as the researcher 

was forced to concentrate on only few authorso 

Another major limitation was the shortage of time. 

The time alloted to this research work was short as 

the researcher attempted to meet up with the demands 

of her other academic workso This mad~ the researcher 
. . 

not to carry out an indepth study of this work as she 

shouldo 

Finally, there was also the problem of assuring 

the couples that their cases will be treated confi

dentiallyo They felt that they might be exposing their 

family life and as such, some of them were reluctant 

to provide answers to questions_asked. 

Inspite of these handicaps, the researcher made an 

attempt to bring this work to a successful endo 
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2.0 

CHAPTER TWO 

LITERA.TURE REVIEW 
--~ 

15. 

The literature will be reviewed under the following 

sub-headings: 

a) Ma~ital relations in Nigeriao 

b) Clients. 

c) Types of problems tre~tedo 

d) Techniques of marriage counseling. 

e) Ef'fectiveness of the rnarriage counseling techniqueso 

f) Principles of social worko 

2o1 MARITAL RELATIONS IN NIGERIA 
~ FiJC mzv: . .._, .an:e-=·-:r:xs C 

Literature review shows that marital instability 

is high in Nigeriao sofolome (1965) observed that a 

great majority of the civil cases treated at an Ibadan 

based customary court were concerned with matrimoLial 

debts. Out ot the 390 cases treated within the period 

of study, 225, involved divorce and matrimonial debts 

while the remaining 165 cases were concerned ·,vi th various 

other civil matterso 708 divorce cases were recorded 

at an Ibadan based Grade B customary Court within a 

period of three months (Okediji et al 1966)0 Netting 

(1965) noted that forty - two percent of the adult women 

used for his study have been divorced at least once 

in their life time. The causes of this high rate of 

divorce have been attributed to a number of factors 
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some of whibh include llchildles8lless, seJ-,..'lJ.al depriva

tion, c.ruelty by one of the spouses, povert;y r :1.d 

adultery". (Otite and Ogionwo, 1976). Kornge:Llb (1979) 

stated that divorce, causes serious undesired consequences 

for both parents and their childreno He stated that 

children from divorced homes feel unloved, neglected, 

perform poorly in school and get into more delinquent 

actso Their parents experience low self-image, self-wo~'Ü'h. 

and life-style criseso Awareness of the increasing 

rate of marital instability and divorce in the country, 

led to the establishment of marital counseling services 

aimed primarily at reducing the rate of marital 

instability and divorce among couples in the country. 

2.2 CLIENTS 

Stone (1950) aaid that marriage counseling services 

aim at providing information and guidance on marriage 

related problems to those about to·be married and to 

those already married. Stroup and Glasser (1959) indica

ted that the marriage counsellors provide services for 

people who have pre-marital and marital problemso 

Mower (1939) stated that "an adequate programme of 

marriage counseling must be broad enough to reach two 

groups of persons: first those contemplating marriage 

and second those already married11
• 
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The analys:Li'' ê-f the ao,tivities o:f sQ~ ~riage 

council agencies, will give more information on the 

client.s who ben-efit from marriage counseling servic·es.o 
. ,,, 

A study of the activities of the At,istralian Marriage 

Guidance Council between '1960 - 64-, conducted b;y FoDrn 

and Stroller (1965) showed that a total of b·ro thousand, 

two hundred and eight four (2 ,284-) -cases were t:::eated 

between.'1960.-_~. 

Out of this number 1 Folke and StrQller ('1·965) indi

cated that 91.4% of the cases weré marital cases, 

5.65)6. were pre-marita.l c-ases,. and 0.396 were _c.ourt refenals. 

In another study carried- -out ·by Mogey ( 196<) on the 

marriage counsE;lling servi_ces of England; he showed that 

1,770 of the 1,817 cases treated .. were m~ital cases, while 

only 87 cases were pre-marital caseso Mogey (1961} also 

conducted a study on the Family Welfa.re Services of 

Manchestero He observed that 80% of the clients were 

made up of·married people while the remaining 2096 were 

made up of unmarried people. This finding, just as those 

of Folke and stroller ('1965) and Mogey (1961) shows that 

more married people receive marriage counseling services 

more than the unmarried clientso 

The findings of the studies so far revivewed, showed 

that marriage counseling services are prc7ided ~or bath 
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the married and unmarried clients. The married clients, 

however, as indicated above receive marriage counsel:îng 

services from the agenci2s .more than the urunarried clientso 

This may be as a result of the idea held by people that 

marriage counsellors are available to help recouncile 

couples who are having some problems in their m::trital 

relations .. The marriage counsellors are rarely seen 

as people who can provide valuable services to the un

rnarried people (Stone 1950). 

TYPES OF PROBLEMS TREATED 

As regards the types of marital problems treated 

by these agencii.es, Mogey (1961) identified separation, 

disharrnony, and sex dif'ficulties as sorne of the rnost 

comrnon marital problems arnong couples. Turner (1954) 

indicated that nagging, sex and husband ~rresponsibility 

constituted the major problems that married couples 

usually have. Hall (1959) noted that temperamental 

differences between couples, sexual incornpatibility · 

between couples, money, discipline of children, occupation, 

leisure, and religion consisted the most frequently 

occurring marital problems among couples .. 

Dyer et al (1950) identified the problems of petting, 

dating, indecision about money matters, religious 

differences, attitude of parents, physical exarnination 
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before marriage, broken engagements and questions of work 

after marriage as some of the problems treated among 

unmariied people .. · With reference to the Africr:=ix: setting, 

an Annual Progress Report submitted by the Nsukka Bocial 

Welfare Agency for the ycar 1990, idmltified some of hhe 

marital problems to include lack of maintenance, ejection, 

refund of bride price, desertion, child neglect, mal

tre~tment and divorceo In Igbo-Eze Social Welfare 

Agency, the Annual Progress Report of 1991 identified 

cruelty, starvation, financial difficulties, and keeping 

of late hours, as some of the family problems treated 

among couples at the agency. 

A summary of the review, shows that some of the 

marital proble~s that couples have include lack of 

affection, religious differences, lack of maintenance, 

and discipline of childreno 

2 .4 TECHNIQUE_§ OF MARRIAG:§ COUNSELING 

Ao NIGERIAN INDIGENOUS_!:'IETHODS. OF MARITAL COUNS}LI~q 

In the traditional setti..n.g, marital disputes between 

couples are settled through various cultural groups, 

cults and social units within the villageo These units, 

represent authority figures in the various communities; 

and decisions taken by these units are binding on the 

coupleso Meek ('1937) noted that among the Owelle people 

of Agwu Di vision of Enugu State, marital dispute betv-reen 
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husbands and wives are settled by the entire kindred 

of the man's family. In cases of serious mariJ.:;al dis-

putes, Meek (1937) stated that the offended hol:se • .D 
WlJ_e 

surnmons all the other wives of the kindred. The man 

(husband), also su.mmons all the sehit>r men of the 

kindredo .The two groups summoned by both the man and 

the woman, forma councilc This joint èouncil, accord

~ng to Meek (1937), meets in the husband's compound and 

discuss the couple's problemso If the council decides 

in faveur. of the husband they will warn the wife to mend 

her ways such as to take more care in preparing h&r 

husband's foodo Nevertheless, they will call on the 

husband to display more patience with the wife. 

The male members of the council may suggest that 

the wife should paya small fine, but this is normally 

opposed by the female members of the council on the 

grounds that the wife had been taken away from her 

parents and protectorso In settling these cases, the 

husband provides palm-wine for the members of the councilo 

Meek (1937) also observed that among the Nsuk..ka 

people, matrimonial conflicts are settled by the entire 

members of a man's family, cornmonly referred to as the 

extended family, or the Onyishi (most elderly man of bhe 

village) depending on the gravity of the matrimonial 

dispute. Meek (1937) indicaged that very minor offences 
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like wife b&ating are usually s~ttled by the extended 

family members. If a woman considered that she was r)eing 

badly treated by her husband, she will appeal to a 

tribunal composed of the 11 sisters" and "wivesn of her 

husband who after investigating the case, may advice 

the husband to recti%y his conduct and direct hirn to 

give a gift to her. If on the.other hand, the;y found out 

that the wife was to be blamed, they will wart 1.1cx· and 

advise her to mend her ways of return to her home. 

Meek (1937) noted that in very serious offences 

like adultery, the husband, reports the case to the 

Onyishi. The Onyishi, summons the accused persons and 

listens to the case in the presence of other elders of 

the kindred. If the evidence was sufficient for summary 

conviction~ the guilty person will be fined the value of 

one cow and the proceeds will be divided among the 

Onyishi, the titled men of the kindred, and the aggrieved 

husband., In most cases, women do net report their 

husbands for having cornrnitted adultery. This is because 

it is assumed that a man has the right to have sexual 

affair with any woman that he wishes. 

serious disputes between a husband and wife m 
Igbo land are sornetimes settled by rneans of ritual acts. 

Henderson (1972) observed that among the Onitsha people, 
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ritual acts (such as chicken sacrifice) are used to 

settle disputes between a husband and his wife~ If a man, 

in a fit of rage smashes his wife's hearth (the clay 

pedestal on which she does her cooking), he will be 

expected to sacrifice a chicken to the .family god to 

appease thegod before he can eat the wife 1 s .food unless 

he wishes to dissolve the marriageo When the man breaks 

the wi.fe's hearth, the man buys a chicken and ask the 

senior sister or Ada of his .family to sacrifice it on 

his behal.f to the family god. The senior sister (Ada)~ 

will sacrifice the shicken after which she will rebuild 

the broken heartho 

Meek (1937) also reported that similar rites exist 

at Owerrio The man takes a cock, place$ it against his 

wife 1s throat and against his own, presses it on the 

rebuil t hearth and says 11 may no harm come to either of 

us when we eat again together0 • The cock is thrown away 

alive into a grove popularly known as Iyi-Afor (A river 

cult)o 

Similar modes of treating marital problems are also 

practiced in other peJ:>ts of Nigeria. Hopen (~959) reported 

that among the Fulbe. group in Gw~dua of Northern 

Nigeria, marital disputes are settled by the woman•s 

parents and Alkali (district head or each district)o 
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Hopen (19$9) indicated that when a woman has a complaint 

against her husband, she first of all reports the case 

to her parents who attempts to settle the case between 

them.. Where the parents of the woman lbro for away, 

she reports to an Al-kali (district head) who su1Emons 

the husband and treats the case. Minor disr,- ... -t::es are 

settled casually by the Alkalio In some cases, fines 

are paido Although a man is the head of the family 

in Gwandua, Hopen (195S) reported that he is expected 

to protect the wife and treat her with kindly consider

ationo He is not expected to maltreat the wifeo He is 

only allowed to carry out such punishments li~ce flogg

ing, only when she obviously and deliberately fails to 

fulfill her obligations such as cooking and sexual 

obligations. 

Braduary(1957) observed that among the Ishan 

speaming people of Bendel State, marital disputes are 

settled by members of the family and the Onogies (Head 

of the villages). He noted that in a case of marital 

conflict, the couples involved are invited and the 

family members discuss and treat their problems depending 

on the nature of the problemso The family according to 

B;!:'aduary (1957) only treat minor disputeso He stated 

that the Onogies (Heads of viliages), treat very serious 
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cases such as divorce .. According to him, when a man 

wishes to divorce his wife, he senis her to the Onogies 

who sends her homeo Women however, are entitled to 

obtain divorce fi,om criminals or men with d.T'ea.dful 

diseases like leprosy only by returning the bride price 

through the native courtso 

Generally~ ttiese mefihods so far discussed in the 

review serve as modes of settling disputes between 

couples within various communities in the countr;y. They 

helped to maintain stabili"bJ within the familieso 

Bo. SOC_IAL WORK T]fgHNIQUE_ê 

The social work techniques that are used in marri

~ge counseling are Behaviour Modi~ication (Fisoher and 

Gochros 1975), Transactional Analysis (Murriel 1977), 

Task Centered Treatment (Reid 1977), Crisis Intervention 

(Rapoport 1970), and Family Therapy (Schers 1970)0 

i) Behaviour Modification: It can be described as a 

technique that is used to modify an individual's undesired 

or maladaptive behaviour~ (Saxon, 1957). Fischer a.i.~d 

Gochros (1979) noted that the behavioural sxchange model 

of marital treatment offers answers to couples ·wb.o are 

experiencing problematic marriage relations that resulted 

from the perfectionist, expecta.tions of the uniono 

Knox (1971) indicated that it is used to treat problems 
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in the foJ.lowing areas - conflicting roles, mo::1.ey, 

affection·, sex, time, social activities, child care 

and division of labour. The model accordirlg to 

Macfarlan (1971) was derived from the learning theory. 

The process in the behavioural approach takes the 

following steps :\ 
\ 

P.roblem specification: Saxon (1957) said ~hat problem 

specification inv~lves the identification and specifi

cation of definite behaviours to be changedo In most 
' 

cases it is not t~e therapist who first identifies a 
, 

problem. More oft~n the problem has been tnown for 
\ 

sometime to some el'pe - the client himself, those who 

have been adversely'.,affected by his behaviour (in marri

age counseling it me.y be the wife or husband) or 

possible some agent of the society who is concerned 

about the individual's disturbing behaviour. The problem 

intially presented to the social worker may be an 

inappropriate focus of the ultimate intervention. 

ln family agencies, problems may be described to 

the social worker by an angry apouseo The counsellor•s 

first task will be to identify the ta:r.-get behaviour to 

be changedo 

Baseline: in order to understand the target behaviour more 

fully and to set the stage for evaluating the results 

of intervention, baseline data on the incidence of 
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beha.v:î.our prior to intèrvention is collected b;y the 

social worker or self~modifying cliento 

Figcb€r and Gochros (1975) described baseline data, 

as a. "count of the i'requency or the measurei:nent of the 

duration of the target behaviours prior to intervention". 

These data aid in assessment and are essential in 

accurately describing the current level of the behaviour 

in tts natural state 9 

Assessment: Fischer and Gochros {1975), stated that a 

description of the various complaints is obtained to 

develop some conceptions of the range of problems. 

This according to Stuart (1979) include the "identifica

tion of the controlling antecedents and consequences, 

of the specific problern behaviour". The antecedent s, 

Travers (1977) noted, represent the "stimuli or event/ 

occurrence that precedes the behaviour and the con

sequences represent the effects of the behaviour" •. ' 

Establishing goals: Using all the previous information, 

ranging from the presenting complaints to assessment, 

(Fischer and Gochros, 1975) stated that ultimate and 

terminal goals are seto These goals (Saxon, 1967; 

Fischer and Gochros, 1975) observed may be tentative 

but they are identifiecl in terms of relevant behaviour 

patterns to be perforned., The goal may include 

l~. 
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specifying the exact.behaviour that will be achieved, 

how the client wil1 behave when it is achieved and 

conditions under which the behaviour can be expected to 

occur. Knox (1971) noted that, the behaviour approacfi 

offers an array of specific techniqu~s for dealing with 

marital problems somè of which inclùde: 

Positive reinfor~ernent: Fischer and Qochros (1975) saia 

that positive reinforcement refers to the presentati.on 

of a stimulus contingent on the oc~urrence of a behaviour 

so as to strengthen the behaviour. Positive reinforce

ment, has been used as the primary technique in almost 

every type of sociai welfare setting - 1:oth marital and 

non-maritalo It has been used with children (Patterson, 

1979) and in hospifals and clinics (Ashem and Po
1
ser, 

1973). Sturat (1969) said that positive reinforcement 

is usually provided in two general forms: directly or 

through the use ·of tokenso In direct use of positive 

reinforcement, the social worker would upon the per

formance of some specified behaviour, immedia.tely 

present the actual rewarding stimulus or reinforcero 

In a token system, he , .. wuld present a s:ymbo2.ic abject 

which would be exchanged at a later time for desired 

rewardo The stimuli ac-~J.ally used as reinforc,_::rs 

include such ones as praise and attention, food activi

ties and privileges and a variety of forms of personal 
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·.compliments. including seX4al relations between spouses. 

satiat.ion: satiation ref~rs ltto .the provision of a 

stimulus. to the _ex_tent tnat: it is no l~nger l'.·e sired 

by the individual" (Thomasi\1970). The goal of satia

tion according to Fischer qnd Gocbi'ca(19?5) is to eli

minate a problem ;behaviour.:em~tt~d by an individual 

constantlyseeking a particu~r re:i.nforeèr by providing 
• l -

so. much of it that he no longe?' desuaes it., 

...... The -~ocial :worker help.s ~he, client to plan on the 

. necessary reinforeement to .. be used. ·The i:artner using 

satiation, provides so much o:f the·. desired object to 

his/her spouse until the spouses no longer des ires it. 

Differential reinforcernent: Oil differeritial reinforce

ment~ Fischer and Gochros (1975) noted that it consists 

of_ the reinforcement of certa_:i.n prè-specified bebaviours 

and the concurrent non-reinforoement of certain other 

pre-specified behaviouro The first step in differential 

reinforcement aocording to Thomas (1970), involves 

the selection of both behavioU:rs that· are desired and 

to be increased and those behaviours that are undesired 

and maladaptive. To the desired behaviour,· 1I1homas 

(1970) said that positive reinforc·ement ·is applied upon 

its occurrence,.and to the undesired behaviours rewards 

.... ,.,..,,,, __ .. are withdrawn when théy occur. The undesired beliaviours 

' 
are earefully-examined to identify the sources of ~. . . 
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reinforcement, and the contïngent relationship betv:reen 

the rtiu:torcement and the undesîred behaviours are 

terminatedo 

Other techniques used in behaviour modification 

include shaping (Stuart, 1969) covert reinforcement 

(Fischer and Gochros, 1975), negative reinforcement 

(Thomas, 1970) punishment (Thomas 1970), and systematic 

desensitization (Marquis, 1971). 

Behaviour modification in marriage counselling is 

mainly used in changing behaviour patterns of couples 

which they find undesirableo When using the bahaviour

al model, the marriage counsellor assesses the behaviour 

patterns of the couple. The goal of the assessment 

according to Fischer and Gochros (1975) is to determine: 

1) The behaviour each partner wants to be changed in 

the other in terms of direction, duration or 

intensity. 

2) The procedure each has been using to elicit these 

behaviours sucb as nagging, battering with physical 

attacks, seeking support from other relatives etc. 

3) The factors that seerns to be maintaining t!:.e undesired 

betaviours of eacho 

4) The sources or potential reinforces each ha3 that 

might be used effectively to alter the other's 

behaviouro 
~--·· ._,.~ 

/ 
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On the basis of his assessment the soci~1J.. worker 

may proceed to change the reinforcement patterns of 

the couple and teach them how to provide more of each 

other' s reinforcement at as little a cost as possible._ 

Undesired behaviour patterns are identified and pro

cedure for changing them worked out. 

(ii) Transactional Analysis: 

Berne (1972), defined Transactional Analysis as 

a 11 theory of personality and social action and a 

clinical method of psychotherapy based on the analysis 

of all possible transactions between two or more persons 

on the basis of specifically defined ego states 11
• 

Murriel (1977) said that Transactional Analysis involves 

"Four (4) di.fferent types of analysis". These are 

the: 

a) structural Analysis 

b) Transactional Analysis Proper. 

c) Game Analysis. 

d) scrint Analysise 

structural Analysis: Murriel (1977) stated that 

structural analysis involv€a the "segregation and 

analysis of the Parent, Adult and Child ego - states 

of an individual which comprise the individuals 

personality. Berne ('1972) indicated that i t is usually 

the first step of traatment that is carried out by a 
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~. · therapist on a client whe:n using Transactional I:,.rialysis 

as a treatment model. The structure of' th'e persoitre.lity 

is shown in Fig 1 below. 

!_ig I: JlDO - ST.Li.TE S'I'ffüCTURE 

]ransactional Analysis Proper: Berne (1972) identified 

transactional an,alysis proper as the second step to be 

carrieq. out -by a therapist when using the Transa.c_tional 

Analysis modelas a model of treating his client~ 

According to Murriel (~977) it involves the analysis of 

transactions that go on between one or more people. 

Harris (1973) stated that the goal of transactional 

analysis proper is to dGtermine nthe ego state in one 

pers.on that is transacting with another ego state in 

a:nother persan and in what ways 11 .. 

·Complementa.ry Transactions: Complementary transactionr" 

according to George and Cristiaini (198-1) occnr whon. 

communications between ~-:-,.-.10 persqns proceed sr.:oothly ancl 

the responses are as e:·.:pec:tedo · This shown in Fig 2. 

]?ig 

c·l'ient·· 

COMPLEMENTARY _:-1RJ\.NSACTIONS BETV:;:mn 1l11t.!O PERSONS o .. ····~------------....... ---...... - _ ........... .,_._.._,. 

Tîrerapist-

This is a transactici: lx:tween 

o. therapist and cliE- /:: a 

Client: Dr. What is y ur fee? 

:ind:!vîô.us. f. ~ession. 
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' . 

Crossed Transaç::tione: . MQrriel, (19?7) said that crossed 
·. t . . l 

transactions occur i1when a message from one 12erson gets 

an unexpeeted' response .t~om a.nothër persan~~ ! This is 

shown in Fig.· 3. . (;' 

'• . 

Fig. 3: CROSSED TRANSACTION: .This is a;:tl'§nsaction 
... 1 ' - -~· :,. i. '." ; : 1 i ·: 

between a therapist and 
.. ~,;; .. , .. _ ', . -~ .. 

• ~ " 1 ! • • 

Client 'Therapist 

:':_;?,,·:::•'.i•:::fP.::~ .':,,,•,i ('a, ~ 

client. 

Client: Dr. What is your fee? 

Therapist: can't -you see the. 

price posted on the 

wall? 
'· 

Ulterï°or Transactions: Ulterior transa.~tions, according 

to George and C~istiaini (1981 )' o·ccur when a message 
•' . ' .· -~ 

from 'an indiyidual i~ 1:se~t on "a· social ·1ev;el and an 
1· ; ; 1 ~: }: ::· :· ; '. ! 

impl{eà. message is ··sent :on R'psychological level. 

Brencheser (1972) noted that the 'spo~en message is 

usually different from the non-spoken messageo The 
·'...:..... 

message -on the, psyèhological level is.not usually sp6ken 

but impli,~4: in. what transpires on the social level. 
,•, 0 I: •' . 

. ' li •\ .··.' 
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Harr1.s (1973) observed t;hat there are two types of ulterior 

transaction: angular which involves three Ggo states 

(Pig. 4) and duplex which involves four er;o stattc}S 

(l•'.ig. 5). 

Fig. 4· ./\.NQULAR . UL~11ï;RTOR TRANS.ACTION: This ü:-, an 

Social Level 

./\.dult to Adult: --------

angular ulterior 

transaction between 

two frion:'.:.r..: o 

This stero is·much better, but of course it costs 
..... ;~ .. ~~.:..:;:. - -· ·.· 

a lot of money. 

Adult to Adult 

How much more would the monthly payment be? 

Psychological Level 

J\.dult to Child 

· You can•t afford this one. 

Chilct to Adult 

I will show ber that I can buy anything I want. 

Fig. 5: DUPLEX ULTERIOR TRJ\.NSJ\.TION: This is :B. duplex 

ulterior transaction between 

two friends. 
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...... ._ .... ~,!QI ... ,,,.::::..::.: .... __ ~::-_ 

Social Level 

Adul t to Adul t 

I p.ave a new album we can listen to ai; my 

apartment. 

Child to Child --- .............. 
Let•s go to my apartment and make outa 

Child to Child -·-. . . 
I 'd like thatq 

Game Analysis: Game analysis, according to Berne 
out 

(1972) ïs the third step that is carried;by a thera-

~ 

p~st when using the Transactions Analysis Model as a 
! 

technique in treatine; a client.Murriel ('1977) stated 
' 

that game analysis, j,1volves the analysis 

of psychological games that people play. 

·, . 
o., n ~·;eries 

Th:,~ analJûis 

of the games according to Berne (1972), leado to well

defined pay off~ The pa!-off determine the reactions 

· -of the client. 

Script Analysis:. · This.according to Berne ('1972) is the 

fourth and final phase of the Transactional Analysis 

------

-.. __ _ 
---- ----
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treatment. Script analysis, Murriel (1977) asserted 

involves the analysis of life scripts that people 

usually without awareness act out compulsivelyo 

script analysis, helps the client to discover and 

change behaviours which are based on early childhood 

decisions. 

Engagement of patient in therapy: Transactional 

analysis, is a contractual therapy, Brencheser (1972), 

stated that during the first interview bet~een the 

therapist and the patient, a clear verbal contract is 

established that outlines the goals and methods of the 

therapy. This session is active and helps the therapist 

establish understanding of the patients needso It 

also enables the patient to understand what the thera

pist can·offer to him and the method of treatmento 

The contract according to Berne (1972) relieves many 

of the fears of the patient concerning 11 strange things", 

tha.t might happen to him on a mental health unit o Few 

interviews are neededo Harris (1972) noted that 

patients are normally seen for an individual session 

and sometimes in ~roup worko The intervening time is 

filled with activities and "home worku" The concept 

of home work according to Brenchenser (1970) represents 

activities that the client will carry out at his 

CODESRIA
 - L

IB
RARY



36.o 

private time. The therapist lists certain tasks or 

problems to be worked out by the couple during their 

private tim~. These activities Corbun (1979) indicated 

may include writing do'\.\rn na description of what the 

child in him is like, listing .all the significant parent 

messages he can reca.11 or analyzing transactions with 

significant others in his life. The couple carries 

out the agreed upon activ~ties and treatment is con

cluded when the desired change in a patient is achieved .• 

(iii) Cri.si.s Intervention: 

Rapoport (1970) posited that the term crisis 

refers to "a disturbance in an organism's 

equilibrium that is characterized by disorganization 

and inef.fectiveness11 o Lukton (1972) noted that 

the concept of crisis theory, was produced on 

certain assumptions: 

(a) "Every individual goes through many crisis situations 

in J::;ié lives" o 

(b) For every hazardous event producing stress tha.t may 

lead to astate of crises, there are idsntifiable 

situation componentso 

(c) An individual who is in astate of active crises 

is more emotionally accessible and more open to 

change than at other times. 
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37 .. 
(d) Not every i:ndividual is able to solve the problem 

presented by the·events leading to a crisis state; 

but an outsiderwho intervenes to give he1p in 

problem solving may enable the individual in crisis 

to solve not only the· problem but possible other 

problems as wello 

The basic work on the crisis concept was carried 

out by Gerald caplon (1964), EJ:>ic L::Lnderrnan (19Ll4), 

and Golan (1969) o Golan (1969) identifiè~d four (4) 

components that make up a orisis situationo 

These include: 

a) The ha~ardous event, 

b) The vulnerable state, 

c) The precipitating factor and 

d) The state of active orisis (disequilibriurn). 

The hazardous event, is "defined as the initial 

blow or internal change that triggers a chain of· 

reactions leading to a criseso The vulnerable state, 

refers to the subjective reactions of the individual or 

farnily in the initial blow both at the period it 

occurred and subsequ.?r.tly; the precipi tating factor in 

a crisis situation is the final link in the :··-_e..in of 

events that converts a vulnerable state into r. state of 

disequilibriumo 
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. The term state of active crisis, applies to the 

state of disequilibrium:, when tension and anxiety have 

risen to a pealt and the individuals built !"9 in home -

static devicès no longer operate. It is the key element 

in crisis theory and the criteria for determining 

whether crisis intervention is the appropriate approach 

(Golan, 1979). 

The strategy in cri3is intervention is to urovide 

the individual with appropriate behaviour patterns that 

will enablè him to deal 5ffectively.with the specific 

crisis. Both Lydia Rapoport (1970), and Howard Io 

Farad (1965) have provided models for direct clinical 

:intervention in crisiso Rapoport (1970) indicated that 

the therapist using the crisis intervention nodel, first, 

understands the precipitating events that can Je taken 

by the client and his family to resolve ito He, (the 

therapist), carries out a strong, ed.ucative, activé and 

direct teaching aotivity with the client, aimed at making 

the client autonomous to deal effectively with h.is pro-

blem within a very short time span. 
; 

Farad (1965) concurs 
I 
1 
/ 

that the therapist must reach out actively for the 
/ 

cliento He asserts that the therapist should
1
demonstrate 

helpfulnes$ immediately by meeting specific nèeds of 

the client, communicate a sense of confidence a.nd hope 
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that the client will deal with bis problem, and dis

courage repressive transference ractions. various 

treatment techniques ru;,e used in. treating the client. 

These include teaching, coaching, prompting, modeli~g~ 

role rehearsal, advocating and anticipatory guidmi.ce 

(Golan. 1979). 

In marriage_counselling, and the treatment of 

marital problems, crisis intervE;intion is mostl;y used 

in treatL.~g problems of divorce, desertion by a spouse 

or separation., These situations according to Wiseman 

(1975) represent crisis cases in the family and the 

marr iage relationships ... The couples affected go_through 

serious emotional crises, have feelings.of denial, loss, 

anger and depression .. (Dixon and Bands, 1983)0 The 

social worker helps them to acquire a new orientation 

to life and have new identity and acceptancec 

(iv) Task Centered Treatment Model: 

Hellenbrand (1979) said that the Task Centered 

Treatment (T .. C.To), evolv'..:d from a model of brief, 

time-limited cases work treated in the mid-sixties at 

the Gommunity Science Society of New Yor~=o The use of 

the Task '.;.. Centered Treatment (T.C. To), is baser· upon 

the assumptions that brief treatment is preferred and 

most useful for the largest proportion of clients known 
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to social workersi clients have the right to decide 

upon what they want help with, and that the use of time 

limits has a motivating effect upon client change. 

(Me;yer 1931). 

Reid (1978) recapitulates the ~ssential elements 

of the task - centered model: the primacy of the client 1s 

expressed request and of his activity in problem re

solution. 

Thus, while for the most_part, the practice here 

will need to explore, cla.rify, define and sometimes 

challenge the clients formulations, it is the client 

who must define and acknowledge the problem(s) for which 

he wants help, These target problems, clearly specified 
. ' ~ . 

and delimited, must be the ones the client .san alleviate 

th~ough his own actiono 

In its use as a ther.apèc.itic technique; the ~odel 

specifies target problems, and treatment goals, emphasi

zes the establishment of the treatment centract and 

promotes focus in intervention through carefully worked 

out P+'O:çedureso The social worke~ according to Reid 

(1971), helps the client to explain and clarL~y his 

problems. The problems Reid (1971) noted. are stated 

in terms of specific c,,nditions to be changed.. An 

agreement", is reached on the duration and amount of 
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services to be given which usually cons::Lst of six to 

twelve interview sessions over a period of tv, .) to four 

months time spano Tasks, Epstain and Reid (19~2), 

indicated are planned and the client performs the planned 

tasks to solve his problemo 

Cormicon (1977) posited that the task centered 

treatment model, is preferred above other models because 

of its short time span and the use of tasku Placing 

time limits on the brief serviçe enhance effectiveness 

by mobilizing efforts, both of, the practitioners and 

the clientso Effectiveness is further argurnented by 

concentrated attention on delimited problems in which 

the practitioners helps the client to. formulate and 

carry out problem solving actions. 

(V) Famil;Y ~Jram 

Family therapy according to Scherz ('1970) is a 

treatment model in social work practice that is desi

gned to tre~t family problems through the modification 

of elements that are inferfering with the·management 

of the famtly and its memberse The unique feature of 

this model, Curry (1966) posited is that it sees the 

family as the unit of attention for exploration and 

treatment. It is derived from the General S. ystem theory. 
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Two ma~ theor:ètièal :assumptions underly this 

treatment approacho The first assumption according to 

Scherz (1970) is that the family is a system here defined 

as two or more units relating to each other in such a 

°t'.6Y that if thereis a change in one it affects the 

other. The second assumption is that the fam:!.J..;y develbp

mental task pa.rallel ind1.vidùa.i deveiopment fa:.7::.. Tï1his 

means that the same de,.relopmental te.sks that tt.e indivi

dual must master such as sel:f-control,selt-responsibility, 

intimacy, separation, dopendency, individuation and 

inter dependence must be mastered by the family if bofuh 

are to achieve self-realisation. 

The process of family therapy, Shearman (1979) 

indicat.e.d, starts with an interview with the f'amily unit, 
·1~ • 

the_m~rital pair or individual depending on the problen 

of the family. The overall purpose, Ac~erman (1969) 

stated, is to understand the place of the problem for 

the family as a whole and for.the individual memberso 

Following the initial interview, Shearm2.~1 ( 1979) said, 

that the._. ,.social worker ::::onducts on assessment ç,:f:'. the 

family in ordèr to undcrstand the structure .of ·::;he familyo 
'' ,, .• . 

The.assessment, Satir (1964) indic,él.~e.d_,he:_ps the , 

social worker to "understand the_members o.f the family, 

their ages, relationship to each other, work, educational 

status, economic status"i religi~us affilia.tian., 
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presenting complaint and reasons for àpplication for 

help. The assessment further leads to a mut~ally agreed 

upon treatment ·contracto The treatment plan, Ackerman 

(1969) noted, indicates the membe~s of the family that 

will be involved in the treatment, the tentative goals 

of the treatment plEµi and the use of therapeutic timeo 

Fa~ily therepy~ seeks to modify or change those 

aspects in the family relationship that although are 

stabilized are for some reasons no longer functional or 

aatisfying and hence are interfering with the management 

of the famtly life.tasko Following the assessment of 

the family, (Bells, 1969; satir, 1964-) indicated that 

the social worker helps the family to_breakdown dysfunction

al communication pattern, triads and dryads among them. 

He teaches.them how the.communicate. The following 

techniques, Bells (1969), posited are used in family 

therapy - demonstration, guidance, advice, education, 

reflection, suggestion, clarification and interpretation. 

Having reviewed the models and techniques used.by 

social workers in the treatment of marital problems, 

the next section of the literature review focuseà. on the 

principles of social worke These principles were examined 

in this study because they enhance the effectiveness of 

counselling services~ 
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PRINCIPLES OF SOCIAL WORK 
w sa -c::.· &. :r:: ·q .....,,. - -~ 

Pincus and Minnehan (1973) asserted tha.t there are 

seven (?) known principles of soc:î..ai work pra.ctice. 

Those are the principles of client self-determination, 

non-judgemental attitude, acceptance, purposeful feelings, 

and confidentiality. 

(i) Client self..determination: The principle of client 

self-determination according ta Comption and Galaway 

(1979) states that clients should be permitted to make 

decisions for themselveso This option for client self

determina.tion originated from the belief of social workers 

in the dignity and value of individual. (Ferguson 1979). 

The principles of client self-determination demands that 

the social workers should allow their clients to take 

decisions for themselvesa The social worker in the 

counselling process, provides the client with alternative 

courses of actions and allows him to take his own d~cisions. 

Levy (1979) asserted that client self-determination, 

helps and encourages a client to participate actively in 

the treatment process, trust the social worker and make 

use of the treatment given to him. It facilitates the 

counselling process. When the principle of client self

determination is violated, Hollis (1957) said that the 

client may terminate the treatment l:lreing given to him. 
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(ii) Non-judgemental attitude~ The principle of non

judgemèntal at~itude is related to the principie of client 

self-a.etermination. According to Ferguson ('1975) the 

principle of non-juàgemental attitude states that a 

"social worker must accept the client ir::.'""espective of :lïœ 

the need or problem of· the client". 

Lev.y (1979) said that the social wqrker has no 

ethjr.al backing to judge, assign guilty, or innocence 

or to apportion judgement in any way to the client. The 

role of the social worker, Bangjeree (1969) indicated 

is to dtscuss the counsellor 1 s problems, clarify his 

problem, evaluate his problem and allow the counsellee 

to reach a conclusion on whether his behaviour was 

appropriate or noto The principle of non - jusgemental 

attitude is very important in the counselling process 

because it enables a social worker to build a harmonious 

and cordial relationship with his client ana. helps the 

client to accept the treatment given to himo 

(iii) Acceptance: Acceptance according to Lc·vy ('1979) 

means that the "social worker should respect his client 

:i.rrespective of what the client is". This Hollis (1957) 

posited, means that the social worker should dea.l with 

the client as he really is, recognizing all the clients 

strengths, weaknesses, agreeable qualities and disagree

able quàlities. Compton and Galaway (1979) asserted 
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th9-t the social worker €:,Uided by this principle, guards 

against letting personal interest or bias affect his 

professional decisions and actions in relation to his 

client. He respects the counsellor I s bel:i.efs, ide.as 

and feelings, and treats him as his equal, and as an 

individual with work and dignity. 

Counsellees thus treated, accept and use the counsel

ling given to them. Where there is no acceptance, the 

counsellee may stop attending or going for counselling 

services. 

(iv) Confidentiality: confidentiality, Levy (19?9) 

stated, demands that "all information given by a client 

iXl. the treatment process must be treated confidentially. 

In social work practice, F9 rguson (1979) said that 

the social worker who adopta this principle, must main

tain or keep secret any information affecting his client 

that can be regarded as personalo He does not disclose 

any information about the client to other clients without 

the consent of the cliento This principle is adopted 

because sharing such information may 11ruin" the client•s 

reputation and prevent him from fully participating in 

the counselling processo 
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v) Individualiza.tion: The principle of individualization 

according to Compton anè_ ·Galaway (1979) states that a social 

.. worker should be interested in the client and his problem 

as a "particular person having a particular problem, 

whose treatlîlent should not refleot strictly sr,.::~::~.~:ing any 

other ~~~son and his own particular p!'Obiem - no matter 
L.i. 

the resemblance". Singh (1969). stated that the social 

worker guided b:y this principle, treats the problem of ever;y 

client as a unique.one, he does not compare any client 

with other clients, he does not strictly use the same 

treatment models for the clients irrespective of the 

similarities .. 

Indivi4ualization, helps the social worker to classi-

fy a client, and adopt the treatment model most suited 

for the need of the cli~nt where the principle of indivi

dualization is violated, the ·social worker may not effective

ly diagnosis and treat the cliento 

vi) Purposeful feelings: Singh (1968) said that purpose~ 

ful feelings means that""' client should be allowed to 

express his feelings in the counselling process .. 

These feelings according to Hollis (1957) include 

both positive and negative feelings such as laughter, 

smiling, crying etco Bangjeree (1969), indicated that 

the counsellor guided by this principle, allows his 
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client to 'express his emotions as he wills. Compton and 

Galaway (1979) said that expression of these helps to 

eliminate the problem pf tra,~s.t",~rance which usua.lly 

occur between some clients and their. social worker. The 
. . . ·4 

princfple of pur:po.seful feeJ.ings, belps th~ client to 
•, ." r/ i:'~'. ~ ·~~ 1· '. ; ' '::.· ' 1 •• • ·.:,, • ••• • , 1 • 

effecti vely vex:it;J.ate bis opinion and ,relives ·:him of some 
' ' 

emotions that mfîy be painful to him a,nd hinde:ç effective 
' , ,; 1 l , _ , • , ' ~ 

counselling serviqe. 

~fi;) ·_·,c~ntrol:ied .;,Ertlotional Involv~men~ {~p~:t;l};Y): . The · 

last·principle adopted in social work practice is the 

princîple of controlled emotional_ involvement, otherwise, 

referred to as empathy. Bangjeree (1969) said that 

empathy ref ers to the ability of "a counsellor to sympa

thize with his client without losing emotional control 

of himself" o The counsellor guided by this principle 

will be ~ble to experience his client's feelings confusion, 

timidity, ànger, _fear or suspicion without allowing tèese 

feelings to influence his personal comportmentœ The 

counsellor's ability to experience his client's "feelings" 

or "inner - world" and communicate them to the client 

ht-lps to build a· lasting 11 bond" and ."trust" between tb.e 

counsellor and the client and aids the client to parti

cipate effectively in the counselling proc.esso 

2 .6 EFFECTIVENESS OF J~E .. ~1lh__RRIAGE COUNSELLING __ '.r]CHN_jQUE~ 

Bellveille et a+ (1_969) used the co-~oint family 
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therapy in counselling LJ4 couples who had problems of 

communication and inadequate sèxua,l life. '.!:he treatment 

lasted fora r>eriod of four-months ·(16 interview sessions) 

The result .Of· the tre~:çms:noi.t at ~he end of the 16 

interview sessio:q.s, shoT;·:ed that the coup~es had increased 
' . . . 

. _ s~_~'.al. -r~lat,ionships anc1 ç9mmunica~.i,QJ?. ·in _.the.:i,,r r1Jaritial 

. relati:QI1S ... 

. ··,,::: I~ :a~OJtll-en. cc:1-se tres.ted ~·by .card;i.llo· ('197,1) he also · 

.1.J,s;~d_,.the.Lco~j.Q_:int famil;y- th,enapy .in tre.ating 2C couples 
,. ••• 1 :-, ~~~- ., • _._, •-'14--• 

' - ........ '- • j ·-:· ·-.--. •,, 

who had poor self-concept a.nd·;.inaccu;t:'atè· perception -of· 

their spouseso Cardillo (1971) reported that at the 

end of five interview sessions, the couples achieved a 

positive increase in their personal perc·eption and had 

more accurate perception of their. spouseso In a case 

tr_eated by Goldstein ( 1971), he used the behavio11r 

modification technique in treating ten(10} wives who 

wanted to modify·some of their husband's undesired. 

ber.aviours •. The study, ·shqwed that at the end of the 

of the training sessioi1s, the women were able to change 

some of- the.ir husband I s undesired behaviour o Sorne of 

the behaviours changed included exce-ssiv _:: drinldng, lack 

of attention; and neglect of the f.amily a 

Fina:lly, ,Heaman (1977) in her case used transactional 

.. analysis in treating women,ranging from vaginisims to 

. • .. 1 • 
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lack of organisms ~nd disintere.st·in sexual intercourse. 

She treated 5 women who had various sexual problems 

with their ~usbands - these problems included painful 

intercourse, anger and resentment towards their husbands 

at any attempt to have sexual intercourse and indifferent 

feelings towards their husbands. Herman ('1977) reported 

that at the end of the treatment sessions, the women 

experienced positive and favoura.ble changes towards 

their husbandso She reported that at the en.d of the 

treatment the clients had more desire for se:x:ue.l inter

course, showed lower resentment towards their husbands 
' 

and had more pleasurable intervourse. 

SUMMARY. 

In summary; the literature so far reviewed has 

dealt with the various aspects of the study - the types 

of clients who make use of marriage counselling service, 

the types of marital problems that couples sometimes 

have, th~ techniques that are used in treating these 

problems, and the principles of social work that guide 

the social work~rs while ~ounselling their c2_ients o 

The review, sr.mtJ·::d that in most marriage counselling 

agencies, the married people make use e:f the marriage 

counselling services more than the unmai·ried :people, 

some of the problems tr~at ooup-:tes usually have inc lude 
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probl'ems of se~~ finance, religion e.nd discipline of 

childJ:>en. The· social work techniques that a::."'e u.sed in 

treating these problems include Behaviour Modification, 

Transactional Analysis, C:::isis Intervention, and Family 

Therapy .. 

2. 7 THEDRETICAL .. FRAMEWORK 

In this study, the General System Theory c:~ Ludwig 

Von Bertalanfy was adopted as the theoretical f:."'amework. 

Bertalanfy (19.56) defined a system as "a whole con

sisting of inter-dependent and interacting parts" or 

a "set of units with relG.tionship among them. Buckiey 

(1967) in his own words, defined a system as a compl~x 

of elements or components directly or indirectly relating 

in a caBual net-work such that each component is related 

to some others in a moro or less stable way within a 

particular period of timeo The inter-relationship of 

the components creates :.1 whole that is greater than the 

sum of its part.. The interaction of the elements of the 

system, impact toit aggregate characteristics that are 

not only different fDc ·, but often not found in the com

ponentEJ, Thus the sum of the parts does not refers to 

the pa-rticular parts of the units a.dded or sumned but to 

aggregate of the uni ts and the transactions and relation

ship between themo The inter-relationship of the units 

parts gives rise to new qualities that are functions of 

.·, 
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the transactions within the system. Because of the 

wholeness o:f the system, a change in any part of the 

system affects the system as a whole and all its partso 

systems théory, was adopted for. this stt1-dy be cause 

in the treatment of marital problems, the co'·.ple who 

are in;olved in the counselli'.ng process a~e seem as 

consisting a system made up of sub - units (husband and 

wife). Marriage counselling is concerned with the 

relationship between the two units (husband end wife) 

and the counselling activities are carried ou~ in 

relation to the spouse as they interact •. A chGnge in 

any part of the system, (husband or wife), is assumed 

to have an effect on the other. 

Systems theory is also adopted because in marriAge 

counselling, the therapist sees the family as a system 

made up of various sub-systemso The family is seen as 

an· o~cn system in which members enter and leave during 

the family's life cycleo The family is also seen as a 

unique system in:fluenced by unique biological, cultural 

and social forces with its own recognised role formation, 

patterns of behaviour and communication, patterns of 

emotional activity, coping patterns, values and ways of 

relating to. the larger social community. In ; ''.:l.ri,iage 

counselling, the family i 3 seen as a "whole" w:-ich 
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possesses character1stics that are not found in any <?f 

its component partso 

Eîaoh person :s seen as an integrated but different 

part of the totaJ,. family unit~ Because the family is 

seon as a system, the: marriage counsellor in his inter'."'.' 

vention does not focu3 on the indivifcual person rather, 
' ~:::; ::,cpects the individuality çf the person, ::,ut treats 

the problem as an expr·ession or distortion i:":. the family 

and seeks to intervene at that level. Systems theory, 

vas also adopted for this study because most of the 

techniques used in the treatment of i;he marital probl,ems 

were derived fJ."om the systems theory, and adopt the 

systems theory approach in their application in the 

therapeutic settings, The family therapy,transactional 

analysis ., and crisis i~tervention were all deriv ed from 

the systems theory, and adopt the systems thc)ory approach 

in the treatment of the clients. The counsellor who 

uses these techniques in the counselling process, sees 

his clients - (the coup+e) as 11 elements 11 within a system 

which can only be understood and treateë. at that level. 

Counselling activities are carried out towardr under

standing the couple and their relationship witl: the 

onvironmento This in technical term is referred to as 

"the person - in - situation configuration" ... Even where 
-; 

the techniques do not have a system base as in the 
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behaviour modif'ication, the therapist still aà..:.:pts a 

system approach in its application to a clients problem., 

The'diagnosis of a couple 1 s marital problem is carried 

out towards understanding the relationship of the 

prob+em with the client' s children, i'ather, mother-in

laws, husband or w,i.fe. 

These make up some other systems which the cou:Pl.e 

interact with and which are nos~ likely to influence 

their bèhaviour and problem.,. This ''nature·. of à.iagnosis' 

looks at the composition of the. person•,s environment 

and the relationship that exist bath within the personali

ty system of the individual and the various other 

systems which ir.ifluence the persan.~ The diagnosis, 

helps the counsellor to deqide on what is contributing 

to the pe:r:son• s difficulty, and at what P,<?int in the 

person or situation to intervene and effect a c.hapge • 
.. / ··· .. 

.. ,.\ 
·,.._, ... 

".. .. ~ . \ ~ 
'i.., i-,.,.," ........ . 

__ ,,.··.\.' 

CODESRIA
 - L

IB
RARY



55. 

CHAPTER THREE 
~-.--~ ............. , 

RESEARCH METHODOIDGY 
O · ~...,,... · s are=ero:r:-

STUDY POPULATION --------
This study was carried out within Nsukka Zonal 

Social Welfare .A:rea. Nsukka Zonal Social Welfare Area, 

comprises of four Local Government Areas namely Nsukka, 

Igbo-Ez.e, Isi-Uzo and Igbo-Etiti. :@lch Local Government 

Area has a Social Welfare Agency. These are the 

NsuklŒo Igbo-Eze, Isi-Uzo and Igbo-Etiti Social Welfare 

Agencies. All these four social welfare Agencies were 

used for the study. The population for the study, 

consisted of the seven social workers who work in these 

Social Welfare Agencies and the married clients who 

received marriage counselling services from these 

Social welfare Agencies between 1985 to '19910 

Records obtained from the Zonal.Social Welfare 

Office, indicated that a ·;;9tal of 10,120, clier.ts, with 

different marital problems, received marriage counsel

ing services from these differant agencies between 

1985 to 19910 This shown on table 1 belowe 
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TABLE 1: NUMBER OF CLIENT POPULATION BY YEAR 

.. ........,, =-- f .-.-------.---.~~_,_,__~- r ;~-=--~ T.._. :cr .. --~ 

f Igbo-Eze f Nsukka ligbo-Etiti: Isi-Uzo t.rotal 1 % 
YEAR , Social I Social \:Social I Social : f 

1 Welfare l Welfare !Welfare : Welf are l i 

--Î .... l _A~ I a1 t Area l ;;, tea : "' j Area_t-f--+-;, -
1 ' 7t1 1 1 10 ' 1 ;t' 1 f.70 ' ' 70 

1985 f 520 115 : 510 M6 1322 , 19 1 217 :-,3 r ,569 : 15 
1986 1 500 J14 : 410 :13 l310 : 18 : 327 120 ,1 , 546 ; 15 
1987 J 522 :1, : 523 :15 1141 : 9 I 217 ':'13 rt,403 : 14 
1988 , 513 :15 i 500 M5 :213 : 12 ; 238 115 t! ,404 ; 15 
1989 1 572 ;17 , 521 M6 1267 • 16 : 316 :,19 ri ,578 ; 15 
1990 ! 520 ~15 : 315 ;10 :2L~8 f 14 1 214 :13 tl,397 f 14 
1991 i 323 : 9 : 511 !15 i219 ! 13 ? '}10 HO :,1 ,163 i 12 
~~~~~, 1 ---r=--=-r~ : - +- --+ +- .. ,-~-· 
Total l3,470 !'100 f3,290 f100 :'1720 l 100 :,J ,640 roo ~0,120 ! 100 

. 1 1. : .• • , _ L . . J -- __ t_-1-L_._.~L.---,-·"·= 
SOURCE: NSUKKA ZONAL SOCJ-AL WELFARE OFFICEo 

iSTUDY SAMPLEo 
---- ns-nrr,,e,;p,:IIÇ; 

In this study, the researcher used the entire social 

worker population of seven and a proportionate sample of ·· 

two tifty-two (252) clients representing 2e5% of the total 

client populationo This sample size was decided upon after 

due consideration had been given to the avail8ble fund which 

· made it imperative for the q1,1estionnaires to be administered 

personally by the researcher .. The total sample size of the 

study, therefore consisted of two hundred and fifty-nine 

(259) persans madè up of seven social workers and two

hundred and fifty-two clientso 

2.3 SAMPLING STRATEGY: 

For this study, the researcher used all the social 

workers in E€lecti?tg the client sample, the researcher 
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adopted the stratified random sampling tecbniqueo The 

four local government cœeas, within Nsùkka Zonal Social 

\ Wel.fare Ar~a, formed the basi$ on which the clients 

· :were st~atifiedo The ciie~ts were classified according 

'. ~O'· ,the foup. lOO~l government ~ret~S '.~ithi~ ·~~\kka namely 

! Ig1?9-Etiti, Isi-Uzo, IgbQ-Eze, :all?- !Nsukka Local Govern-
':! • ; , . : 

ment 1\reà.s and from each; local government area, the 
' • . . 1 

, 
1

: resèarç,he~ using 
j ~· ·:· • ;, :~ ~.;,,~ ·- •• ; , • ~ r ~. >, ·/,; , 

... :picked" the total 

the simple":°. ra11do;n'. :sampl;i.ng · teèhriique 
. ··1 . ; ,\ : . ' '.:', '. ' ,; ,· . ,!: ' . . 

numb~r of clients .required for the 

study. 

11he total·number of two-hundred and fifty-two . 

(252) clients was shared out among Nsukka, Igbo-Eze, 

Igbo-Etiti and Isi-Uzo local government areas in the 

ratio of 2:2:1:1 based on the number of clients in 

each local government areao From Nsukka and Igbo-Eze 

.local government'areas, the researcher picked eighty 

four (84) clients r.espoctively and from Isi-Uzo and 

Igpo-Etiti local goveFnment areas, the researcher picked 

forty-two (42) clients respectively as shown below on 

Table 2o 
1 ' 
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TABLE 2: NÜMBER OF CLIENTS SELECTED FROM DIFFER~NT 
LOë.t:li GfflRÎ'1MDJT . .l\.REAS O - ·-. . -· __ .,,,, 

J..- - .,.,:... ------,--··~---. 1 ··---1· : 
'1Lôcal Government Area I Nuniber of Clients : Sample : 96 -

1 Igbo-Eze f 3,470 1 · 84. 7t-33 ·-·--1
1
· 

t I f i . 

1
. Nsukka , 3,290 J 84 ' 33 i 

i Igl)o-Etiti 1 1,720 ~ 42 ~ '17 ! 
~= -~si-Uzo j 1.,6~ ~L--~-2~_ 1 ___ ~7-~-c~l 
! Total ! 10,120 f 252 ! 2.2 ! 
! 'QP e: ..J?.. :;nzr..,._ -~..._.-.,_..,,.---·---..1.-.=.=~-.-......-.-~··:::i~ 

3.4 INSTRU!'IENTS FOR D11_1:il._,.Q.Q.~L~CT1_.(lli. 

The researcher used the questionnaire to collect 

data for the study. Two sets of questionnaires were 

prepared for the study. One set of the questionnaire, 

was used to collect information from the social workers, 

and the second set, was used to collect information from 

the clientso The questions in the questionnaire were 

structured to colleot information on the personal 

char%cteristics of the respondents, types of marital pro

blems treated, social work techniques used in treating 

these marital problems, and effects of client's place of 

residence, education, etc on the counseling services given 

to the clients. 

DATA COLLECTION PROCESSo 

The questionnaires for this study were personally 

administerèd by the researcher. The questionnaires for 
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the social workers wer'e distributed to them in their 

offices and collected after three daysa 

For the clients, the questionnaires, were distribu

ted to them in the:ir homes. These were collecteŒ from 

them after two weeks. For the clients with low 

educational attainments~ that is, those who had no formal 

training, the researcher asked questions directly from 

the questionnaire and filled in their re~ponseso 

Oomplex questions were cross-checked to ensurn that all 

the relevant questions were correctly answeredo The 

data collection process lasted for a period of three 

weekso 

Almost all the questionnaires distributed were 

collectedo Out of the two-hundred and fifty-nine (259) 

questionnaires distributed, that is, seven (7) question

naires for the social workers and two-hundred and 

fifty-two (252) questionnaires for the clients; twelve 

(12) questionnaires were discarded because they were 

incomplete or wrongly f:Llled. TWo-hundred and forty

seven (247) questionnaires were fully and correctly 

completed and formed the basis of analysis iJ.1. the work. 
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CHJŒTBR FOUR 
~ ,e,-m,·+-

'DA']A ANALYSIS ... ....-,,.~,~~ 

In th'is chapte~, the data collected from the 

study are presented .. , The chapter is divided into 

two sections. Section A presents information on the 

personal characteristics of the l:'espondents; and 

section B, shows the answers to the research quest'ions 

and hypotheses. 

4o'1 ~IONoAo 

1. DESCRIPI'ION OF SOCIAL WORKER RESPOND}"]:fI1So 
mvm ...----- - - &-- . .-.,aa:;.e-..-~.---=-

Qut of the seven social workers used for the 

study, there we~e57% male and 43% female. In terms 

of age, '14% were between 20 to 30 years, 5796 were , 

between 31 to 40 years and 27% were above 50 years. 

vli"th regards to their marital status, 5796 were m 

married, 29% were single and '14% had been âi-.-o:':'ced or 

separated. In terms of their religious affilie.tian, 

71% were Roman Catholics and 29% were Protestants. 

None of the social workers, practiced the African 

Traditional Religion (AoT.R .. ). As regards their 

education., '14% had a d:_Jloma in social work and 29% 

had a B.Sc. degree in social Work and ot~er related 

fields such ~s Sociology or Political Scienceo 

Finally·, in terms of their working experience, 

280 5";0 of the social workers had worked as professional 
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social workers for a period of 1-3 years, 299" for a period 

of 4-6 y ars, and 1496 above 17 years. 

2o DEBèRIPTION OF QLIENT RESPONDENT§.:,_ 

Out of the 240 clients used for the studjr, there 

were 40% male And 6096 femal~. In terms of education 

21% ha'd no formal education, 40% had primary education 

and 21% had higher educa.tion which included such 

qualification as Teachers Grade Two (ToC.II) and 

University education. As regards the :t:i.umber of children 

that the clients had, 12% had no child, 15% had between 

6-10 children, and 90% had above 11 childreno 

In terms of age, 596 were below 20 years, 46% were 

between 21 - 40 years, 39% were between 41 - 60 years, 

8% were between 61 - 80 years, and 3% were about 81 

·yearso As regards their religious affiliation, 56% were 

Roman catholics, 3496 were Protestants, and 10% practiced 

the African Traditional Religion (AoTQR). In terms 

of their place of residence, 41% lived in the urban areas, 

while 58% liyed in the villages. 

Finally, in terms of their occupation, 23% were 

farmers, 37% were traders and 27% were civil servants. 

Thirteen percent of the client respondents were not 

engaged in any formal occupation. This represented 
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mainly the full time bouse wives and the aged meno 

4o2 SECTION Bo 

1.. RESEARCH QUESTI,9~ 

Five research questions were ùsed for the study 

and. the answers are shown below. 

QUESTION 1: Resea~ch question one aimed at finding 

out the category of clients that màstly received 
\ 

marriage counseling services from the social welfare 

agencies within Nsukka Zonal Sociâl. Welfare Area. 

It was answered with item 7 of the questionnaire for 

the social workers. 

The findings of the study, showed that married 

people mostly received marriage counseling services 

given within Nsukk~ Zonal Social Welfare Area, more 

than the unmarried clientso This is confirmed by the 

fact that 86% of the social workers used for the study, 

indicated that married people mostly corne to them for 

counseling while ·only 14% indicated that ul;llllarried 

people mostly corne to them for counselling. The reason 

for this difference between the married and unmarrièd 

clié:t:.ts in the us:e: of the counseling servi_ces, may 

stem from the fact that marriage counsellors are seen 

as people who provide only curative services to couples 

who are having marital conflictso They are rarely 

seen as people who can give valid and useful services 
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to the unmarried peopleo (Stone, 1950). 

QUESTION 2: Research question two aimed at firtding 

out the types ·of marital problems that coupJ_ès living 

within Nsukka zonal social Welfare area hade The 

find:i.ngs of the study, showed that the most common 

marital problems were lack of maintenance (29%), 

cruelty (21%), infidelity (22%), divorc$ or ejection 

(12%), fighting or insubordination (9%), and child

lessness (7%)• 

QUESTION 3: Research question three aimed at finding 

out the social work techniques that were used in 

treating the marital problems indicated aboveo It 

was answered with item 9 of the questionnaire for the 

social workers. The findings of the study, showed 

that the social work techniques that were used in 

treating the above mentioned problems were the Task 

Centered Treatment Moè..:ü (25%), Family Therapy ( 53%), 

Behaviour Modification (12%), and Crisis Intervention 

Moc'!el (10%). 

Question 4: Research question four aimed at finding 

out the techniques that were effective for the treat

ment of the identified marital problems. It was 

answereà with items 11 of the questionnaire for the 

social workers and items 9 and 10 of the questionnaire 

for the clientse The responses showed that the most 
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effective techniques were Family Therapy (355'(), followed 
1 

by Task Certte~ed Treatment Modél (3Ô%), and Crisis 

!ntérvention M'odel (3096). Behaviour Modification was 

the Jaast effective with 15%, 

Question 5: RGisearch question five aimed at finding 

out the facto~s that contributed to the effective of 

the techniques. It was answered with items 11 and 12 

of the questionnàire for the clients, and items 12 and 

13 of the questionnaire for ~he social workerso 

The f indings, showed tha t the 1tamily Therapy 

technique was the most effective technique in the treat

ment of the marital problems because it enhanced communi

cation among family members and enabled them to discuss 

their problems freely with :-each other, there by, having 

greater understanding of one another. This was followed 

by the Task Centered Treatment Model because it is very 

brief, and Crisis Intervention Model which is also bËief 

and convenient for treating clients in crisis situations 

such as divorce or separation. 

SECTION Bo 2 HYPOTHESIS 
.,.,_.- . •~ . --~ •••~~c:o--..i,,c ... ~ 

In this study, the results of some hypothesis 

tested are shown below: 

Hypothesis 1: Hypothesis one stated. that couples who 

approach social workers for help at the on set of their 

marital problems.would receive more effective counseling 
., 
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servie-es than couples who do net-· ~ch s-oc:;..:::.~- workers 

for help at the on set of their marital problern II o 

The chi-square (X2 ) analysis of the counseling services 

given between couples who reported their problems at 

the beginning, and clients who reported late, showed 

that the calculated chi-square (x2 ) value was 34o5o 

The calculated value (34o5), tested at 0.05516 level 

of significance was found to be greater than the table 

value of 3.841 required to uphold the hypothesiso 

Hence we accept the hypothesis,o It can therefore be 

said, that marriage counseling services given to couples 

who report their marital problems to the social work.ers 

at the beginning of the problems are usually more 

effective than the coun2eling services given to couples 

who do not report their marital problems to the social 

workers at the beginning of the problems. 

Hypothesis 2: Hypothesis two stated that "cordial 

relationship bet~een the social workers and the client 

is a factor in the effective treatment of the clients 11
• 

The chi-square (X2 ) analysis of the effect of cordial 

relationship on _counseling services, shar.red that the 

calculated chi-sq_uare (x2
) value of 29.5, tested at 

the 0.05% level of significance, was greater than the 

table value of 30841 required to uphold the hypotbesiso 
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Hence we accept the hypothesiso It can therefore be said, 

that marriage counseling serviQes given to couples who 

report their marital problerns to the social vro:ckerE3 at 

the beginning of the problerns are usually more effective 

than the counseling serv~:_ces given to couples who do not 

report their marital problerns to the social workers at 

the beginning of the pro·:)lemso 

Hypothesis 2:- .. --Hypothesis two stated that 11 corêiF:1l rela-
... 

tionship between the social workers and the client is a 

factor in the effective treatrnent of the clients11
0 The 

chi-square (X2) analyèis of the effect of cordial rela

tionship. on counseling services., s~owed that the calcu

lated chi-square (X2) value of 29.5, tested at the 

O,i05t';6 level of significance, was greater than the table 

value of 30841 required to uphold the hypothesiso Bence 

we accept the hypothesiso This finding, showed tha.t 

cordial rela tionshi:r:> in any counsel:i.ng servie e is essen

tial for the effeutive treatrnent of the cliento This is 

because when the counsellors rnaintain_cordial relationships 

with the counsellees, t~e couns$llees, respond more 

effectively to the counsellors', advice and accPpt the 

treatrnent. 
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Hypothesis 3: Hypothesis three stated that "the:::._"'c is a 

relationship between marriage counseling effective: .. 1ess and 

the level qf education of the couples". The chi-square 

(x2) value, was 0.01. This calculated value is less than 

the table value of 3.841 required to uphold the h3rpothesiso 

So we reject the hypothesis. This means that educational 

attainment of the couples, does not have any effect on the 

counseling services given to them. 

Hypothesis 4: Hypothesis four stated that the "marriage 

counseling services given to couples living in the urban 

area, will be more effective than the marriage counseling 

services given to couples living in the rural areasn. The 

chi-square (X2 ) analysis of the effectiveness of the 

marriage counseling services between urban and rural couples; 

showed that the calculated value was 1.20 This calculated 

value is less than the table value of 3.841 requirod to 

uphold the hypothesis, hence we reject the hypothesis. 

It can therefore, be said that the place of residence 

of the couples does not have any effect on the marriage 

counseling services given ·::;-o the couples. 

Hypothesis 5: Hypothesis five stated that "the level of 
' ' 

professional training and experience of the socirü workers 

is rela ted to the intervention techniques used"., It was 
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tested with items 5 and 9 of the questionnaire for the 

social workers. The answer, showed that (10096) of the 

highly educated social workers used the Task Centered 

Treatment Model. One hundred percent (10096) of the 

highly trained social workers also used the Family 

Therapy while Q7% of the low trained ones used ito 

Eighty percent, used erisis Intervention and 209S of tàe 

low trained ones used ito The figures obtained, showed 
... 

that the social workers with high professional training 

used more effective techni1ues of treating marital pro

blems (which are the 1amily Therapy, Task Centered. 

Treatment Model and Crisis Intervention) more than the 

social workers with low professional training. 

With regards to the effect of the experience of the 

social workers on the types of techniques used in treating 

the marital problems, the findings showed that one

hunàred percent (100%) or all the highly expe±ienced 

social workers used the Task Centered Treatment Model, 

while only 50% of the low experienced ones used it. One

hund.red percent or all t1.1e highly experienced social 

workers used Family Therapy while 75% of the low experienced 

ones used it, and 67% o~ the highly experienced social 

workers used Crisis Intervention while 37% of the low 

experienced social workers used ito The figures~ showed 
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that the highly experienced social workers use more 

effective techniques of treating marital problems more than 

the social workers with low experience. 

From the analysis made above, it can thus be said, 

that the level of professional training and experience 

of the social workers is rela.ted to the intervention 

techniques used. 
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5.0 CONCLUSION 

There is no question that the study yielded plausible 

conclusions. First and foremoat, the family ha s ·-i:)een view

ed as the most basic unit in the society. This is because 

of its role in the rearing and socialization of c:ïildren 

into.the society. In view of it's important place in the 

society, the researcher deemod it necessary to carry out 

a study on the techniques that 81'.'e effective for the treat

ment of these marital problems and make suggestions that 

can enhance future marriage counseling services provided 

for couples. 

Apparent in the study, is that marital problem, is a 

common occurrence a.mong cou,ples in Nsukka. The most common 

marital problems among couples in Nsukka are lack of 

maintenance, infidelity, cruelty, childlessness, fighting 

and insubordination. The social·welfare agencies within 

Nsukka, aid the families to regain their stability by 

offering them various marriage counseling serviceso They 

use different treatment modelso These models include the 

Family Therapy, Task Center,:·d Treatment Model, Crisis 

Intervention and Behaviour Modification techniqueso The 

most effective of these techniques were the 1?amily Therapy, . 

,. 
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Task Centered Treatment Model, and Orisis Intervent~on. 

They help the couples to reconcile by identifying 

potential areas of conflict, assist family members to 

understand fully their various roles and the .need to 

work on themo 

From the study, it was observed that marital problems 

are most effectively treated when the social workers get 

to know about them at the beginning of such problerns and 

when the couples maintain cordial relationships with the 

social workers who are counseling them. 

REC0MY1ENDATI0NS FOR FURTHER lRJElSEARCH 
~. ::--·=-=-

Based on the findings of this study, the following · 

recommendations were madeo 

'1o Social workers should organise public enlighten.;.. 

ment programmes, such as seminars, and workshops on the 

role of social workers in the treatment of marinal 

problemsc This will make the public more aware of the 

social workers roles in the treatment of marital problems, 

and encourage them to report their marital problems to 

the social welfare agencies for helpo 

2. Couples should report their marital problems to 

the social workers as soon as such problems occuro This 

will aid the social workers to provide more effective 

counseling services for themo 
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3o Since social workers play a very vital role in 

the tr~atment of marital problems in the societ;y-; more 

professionally trained social workers should be employed 

in the various social welfare agencies to provia.e marriage 

counsel~ng services to the couples. In-service training 

schemes, should be organized for social welfare workers to 

equip them with better and more professional techniques 

of treating·marital problemso 

Further researchers can be carried out in the follow

ing areas: -

a) the role and influence of culture in the 

treatment of marital problems. 

b) the role and influence of parental opinions in 

the treatment of marital problems. 

c) this study, can also be repeated in other parts 

of the country to get a more comprehensive view of the 

subjecto CODESRIA
 - L
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APPENDl:X: 1 

· @STIO_NNAim~ FOR SOCIAL WORKERS 

De}?8.rtment ,of Sociology/Anthropology 
Un1versity of Nigeria. :. · , · 
Nsu~a. 

May, 1992. 

Dear Sir/Madam, 

LETTER TO SOCIAL WORKERS 

I am .a Postgraduate student of vhe Depa.r~ment of 
socialogy/Anthropology in the University of Nige:r:ia, 
Nsuïrka. : 

I am carrying out a reseEU'•h on the techniques 
used in treating marital prople~s runong oouples~ The 
questions are designed to collêctt :information on the 
techniques that you use in treat:tng·mal\ital problems 
among couples in your agencyo 

rt will be appreciated if ypu eould ~nswer the 
questions in order to supply. thé'· information r•:;oyired. 
The information you give. will be ··t;c,eated as co::-.fidential. 

Tb.ank you for your co-operation. 

INSTRUCTION: 

1 .Q sex (a) 

Yours faithfully, 

Charity N. Uzue~bu (Miss) o 

Tick ( J ) where applicable. 

Male / / (b) Female L :7 
2o Age (a) 20 30 years L '-:J(b) 31-40 years f__ . ? 

(c) 40 - 50 years / 7 (d) 51 ana. a bove /____-- 7 
3 o Marital sta tus : 

a) Married / / (b) Single r I --- ----· 
c) Divorced. ~~] (d) Separated c=:··,7 
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·e) Other, speèify 0 0 0 0 0 0 0 0 0 • • • 0 • 0 0 0 0 0 0 Q O O C O O O O O O O O O O 0 

L~ o . Rel igio:b.: 

a) 
. b) 

c) 

Roman Ca.tholic .C.-3 
African Traditional Religion/ 7 

· Protestant / 7 d) Other, speoify • • o o o o o o o o • o a • 

··•a o O o O. o O o O O O O O O o o o o O O e O 4. O e GO Q ~ 0 O O o O O o o • o o o o O o o o o e 

5o Education: 

a) 

c) 

d) 

No formal education / · /(b) Primar;y- Eiucation / 7 --- ---· secondary education/ / 
Diploma in Social work / ' 7 ----e) Post gradua te Diploma in social work ~:-=:-7 

f) Degre~ (Social Work/Sociology) / 7 
g) Other, specify eooooaoooooooopooooooooGooooooooo 

60 How long have you worked as a Social Worker? 

a) 

c) 
1 year _/~ ___ / (b) 

3 years / / (d) 
2 years / 7 ----4 years / -·7 ... ~ 

e) other, specify eoooooooaoeoooooooooqoaoooooooooooooo 

7ç In your agency which category of clients mostly 
cornes to you for counselling services, 

a) The unmarried people/ / 
b) The married people/ / 
C) All of the above r_ / 

Bo What types of marital problems do you commonly treat 
in your agency (Tick as many as applicable). 
a) Cruelty / J(b) Lack of maintenance/ ..... "7 

c) 

e) 

f) 

Childlessness / 7 (d) Divorce __ / __ ~7. 
Infidelity / 7 
Other, specify eooooooooooooooaooaoooooooooooooo• 
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82. 

9,; Wlù.bh ô:F' th~· '.f~llowinc: ·!-;echniq;e~ .. :~·:r ireàt:ing ID8rital 
problems do you use in your_ . ag~n. çy_ '? .. ! Ticl;: as many 

, .' .. ~Ù3':àpp.licab~è}o' .' .. . 
' ' '. :t ... _ '.. ' 

. · · , ' . . ·ï·~· . r · :. • •; • :,1 , .. • 

a), Working .~ut . and aslè i~~i~ t,~ ._c1o~pfês·. ~pecific 
. , · ... ta.sks .to. carry out ; ,. . . ....... ,.· :· ... ,· 

... .,: ,, .J ·.:· !. r~~ ~ •• 1 .- \ '.,~~:-· ... "· •• ,, ' ' •. ,-·~ 1 "' •• ,•.. ·:·r.. ·.') . 
b) Counsell~gf:>f~llus1x?.nd and- wife':·t~gèther ~7 
c )"~· Do:un.s'·ëïîlim;~: .. a_ii. couple . some · tim~~ ! w.fth th. ei!' 
·... childreÂ~·7 .. •. 7 : .. · . . '.:;:~' ·:•i·~ .. ~-:,':~::. .. , · /·· ·. 
d) Counselling a. coupla soineti1t1es with membe-J.'S -~o 

extended f amily c_··J. · 
their 

e) -Training couples ·to give incent-ives to eaoh other c:· '"'7 
f) Training couples to ad<5pt n.ew behaviours that 

their partners desire / 7 
g) 

h) 

i) 

Training couples to give up behavi.ours that their 
partners desire / 7 · 

.,.• ·. -~ 
Training couples to dev~ th~ ability of making 
independent decisio~1s r-7 
Training couples to acquire :the aki,11 of adjusting 
t? cr:ïsis situation · / ···. 7 , · 

j) Other, spec_;i..~Y c o o o o o o. o o o o o o o o o o o o a o Cl o o o o o o o o o o o o o o 

• ' •• 1 

/ 
, .. , 
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10. Which of the following techniques do you use most 
frequentlyo 

a) Working :out •land 
assigning · to .couple~ 
specific .. taskts ''·: .. . -· 
to .,carry' otit' ~ ·: < ' 

:q. 
b) Counselling couples 1, 

togethér with their ;:,, 
children.· )3..nà.:,loii:'; .. , -.,,,. , 
members oi' the±r.' ' ' 
extended family. 

C) 'Training .couples . 
to adopt new be
haviours that 
their partners 
desire or drop 
behaviours that 
their, partners 
find distastef~l. 

d) Training couples 
to acquire the 
ability to make 
independent·and 
personal deci
sions., 

e) Training couples 
to acquire the" 
skills of adj~st
ing to crisis · 
situations. 

-,. ,. 
, ~ ~ -: .• 

· .. ·-v-., 
• •• ,1 •••• • 

i' '!'... • ~.-::<·- ' ·.. . -~"' 1 1 . 
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. 8LJ-,. 

11. Which of the following techniques do you cons":ider 
i:iost successful in the treatment of marital problems 
1.n your agency?(Rank them in order of effective11èss 
using the figure 5 for the most effective a.nd figure 1 
for' the least effective) •. 

12. 

a},, ,.W.o~k~ng ~ut ;and, _,'lSE~_ig~in~ t~ coup~es 4?ecific, 
, , tasks to carry .. 1t / / ~~ 

b) ,. Cc;,unselling coup:;.es toget~e~' w'ith thei.r childre:i:l 
). ~and/or -members c:. their exte,n9-~c:f.familya ; · 7 

' ,,·.,..... ' 1 

c)· Trainin:g1 couples to a'.cquîré'the·ability of 
, .... \ .. · ·making 1,tndependc:;.1.t. a~· personal ,decisions ;,...--7-

çl.) Training:; couples to . ae'"~~e j ·:thEp; ~Jsills of ~~-
._ - .... adjus~ing-: to . crisis si tuati,oIJ, ·. /. .. 7 
. '····:· ,y~-,.~,"':?~::'(~'""~:',":,1~·, ~-- ··~:-?R.;i;~!.~~.ti:~~/j.i,.-,;,,,_ .):: i., , 

Why do you·think, thc.t the teobnique·you have 
specified in No. 11, is usually effective in the 
tres.tment of marital problems? 

0 e O Q O O • 0 0 O O O e O o o Q O O ~ • 0 e • e O O ~ ~ 0 • 0 Q q O O Q O O O O O O O O O 0 

.',•, 

a.) 

b) 

c) 

d) 

• o o o o o ai o o o o o o o " o o o q o o o o o o '0 o O o o O O o o o o o o o o o o o o o o o· \ . 

0 0 0 0 0 0 0 0 0 Q O O O O O C O • 0 0 0 0 • 0 0 0 0 0 Q O O Q O O O O O O O O O O O O O ~ 0 

• ,'.(' -i:t.•~ :>·, •• 

O O O Q O O O O O a o O ~ o O O o o O O O O O O O O ~ Q O O C O O O Q O O O O C O O O O ~ 0 0 

L'Yl the course of counselling the couples which of 
the f ollowing do you do? ( Tick ( _/ _) where 
appropriate) .. 

En.courage suggestions from.couples t:::_--~ 
Accept and use suggestions from couples;-:~-~ 

Critize couples C / 
Judge couples / ~- ~-·· _7 
Respect the couples beliefs.and ideas [~ _ _:J 

... 4 

,.:.··'. ·. 

,;, 

a) 

b) 

c) 

d) 

e) 

f) 

g) 

h) 
i) 

j) 

Listen and pay attention to coupies' problems / . / 
Discuss a couple's problems with other couples/ "7 
Compare a couple with other couples c=-7 
Allow a client to laugh or cry in your office ~7 
SU.ppress a client from laughing or crying 
irt,your office ;-::::_; 

... 
. ... -:=·.,t:-· 
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85. 

k) Take correct and adequate professional decisions 
irrespective of your clients emotions [:c~=-~7 

14. When do most couples report their marital problcms 
to the agency for help? 

a) 
b) 

At thè beginn~ng of the probleb __ J __ ! 
1. 

c) 

d) 

When.they have ~ried other sources such as courts, 
polie~ a.ria tailed L - , 7 
When they havé decided to separate or divorce f.. -::__-7 
Other, specify 00000000000••0•••00000000000•00•0000 

15. ~ould you consider the time a couple report their 
marital problem to the agency for help to ha-:e any 
effect on the outcome of the counselling service you 
give to them? 

a) Yes / 7 (b) No ;--~ ---
16. Would you say that if the couples ask for help as 

soon as their problems occur, their marital problems 
would be more effectively solved? 
a) Yes / / (b) No/ / 

17. How would generally describe the rèlationship between 
you and the couples you have helped? 
a) Cordial/ / (b) Not cordial/ 7 

18. Do you think that if the social workers ma.intained a 
cordial relationship with the couples while counsel
ling them, the outcome of the counselling services 
would be more effecti ~.·e than when they are not able 
to maintain a cordial relationship with the couple? 

a) Yes / 7 -- (b) Eo /- / 
,,-,, FY 

19.. Would you consider the marriage counse=_ling services 
that you give to highly educated couples to be more 
effective than the co--.nselling services tha<:; you give 
to low educated couples? 
a) Yes C 7 (b) No / / 

200 Would you consider the marriage counselling services, 
that you give to couples living in the urban area to be 
more effective than the counselling services that you 
give to couples who are living in the rural areas? 
a) Yes ~ / (b) .No / / 

CODESRIA
 - L

IB
RARY



APPENDIX II 

QUESTIONNAIRE FOR CLIENTS 

860 

. . 

De~artment of Sociology/Anthropology 
University of Nigeria, 
Nsukka. 

May, 1992. 

Dear Sir/Madam, 

LETTER OF INTRODUCTION 

I am a student of the Department of sociology/ 
Anthropology in the University of Nigeria, NsukkaQ 

I am in the process of collecting information on the 
social work service provided for families in Nsukkao You 
have been selected to pa.rticipate in the studyo The 
information collected will be treated strictly as confi
dential .. 

I am therefore solciting your co-operation in 
supplying the information required for··thè' study .. 

Thank you .. 

Yours faithfully, 

Charity N. Uzuegbu (Miss) 

INSTRUCTION: Tick ( / ) where applicable. -
1 .. What is your sex? 

a) Male/ / (b) Female / 7 ---
2 .. What is your educationa+ qualification? 

a) No formal education L · 7 
b) Primary education / 7 
c) 

d) 

Secondary education / • / 
Post-secondary education (such as TTC, NCE, Univer
sity education) / · 7 
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! . 
1 '/ •• 

3o How many childr~~ do you have? 
. •. ~ 

a) 1 _.,. 5 / 
1

/ (b) 6 -~ 1 o· /. '.: 7 . 
c) 11 and a botre ;--- "·7 ( d) None /,._· --7 

' ' . ~-'~ ---· 
4 ~ Wp.à t ;i.s your age? 
... ·.:'a)~: B~i~~.· 20 :yedrs t ~ 'l (b) 21 and L~O years ;-'7 

Where .do you, .iiv.e? · , ,, . 
a) ... Town/C{t;·,:/ '. _:7 (b)' Village._!""_--_-_7-_ 

6. What is your occupation? 

a) _Farming /" :· 7 (b) Trading/Business c:___J 
. · ''"C''J".,:."Giv:~Ll·f·Ser,vant / _/ (d):~·N9P,-,~r~s-Ç ,. / 

, , e) ' Othe~~ speC'if'y , • -.,·· 0 Q O O O I> O I> e e Q Q O. O O Q O O O O a O o O O C, 0 

7o Religion: 

a) catholic / : : J(b) Prot.estant { 

, c)_ P1.0T0Ro / :: :. 7 . 
8. What is the na'bure of the marit-al problem between 

you and your h-asband/wife?_ 

· a) Cruel ty / · / (b) Lack of' ·maintenance /_ ·- 7 
c) Childlessn:ess c:::._--:-7 ( d) Divorce / 7 
e) Infidelity [- ~'i (f) Other, specify .. ., o., o., .. o o .. "° 

9.. Ho~,.:·;id th~' ~~cial wo;ker tf.eat the., ~ieoblem between 
·· __ y_ou'(a·hd you;r' spouse? (Tick just on~). 

a) ;:He: ·workëd:: :out ar.a_··:. assigned spè~ific: ·tqsk to us r~ 
.· .. : .. ·· ~~:~-. . ... t . . ,.,..,.-\: ...:·1:·::·· . ~~ 

'b) :Hê counsell~d us (My ~P~-:U?,è.:)a.Iid I} toge·.-~'lcr /-~ 
• • • • • • • • \ J ,: :: ,·.,,,: 1 •• - • ....... 

c) He counselled: us toge'J;l:i$:r.':.with·somè of o).r 
children ) 7 · · :. ·:: · · ··, . ·· 

d) 

e) 

; .? 

H~ · ëounselled us wi t.h som~'. mem.be~s of our 
extended ,family L 7 
He gav~ us some instructions on how we can 
change ·some ·of the behaviours that were causing 
the problem between i;s / 7 · · 

. ,; ; 

' .. 
. _ : .. ·::~, ·: 

;•.;, ':' 
'.i •• •• , l .. , 
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880 

,•, 

f) .' He gave us some ,instructions on how to cope 
· with ~the .. cr;i.sis situation in our marital 
rela t'ionship. c::::.::._7 .· . '. 

,g) .. ,Ile, train~d us on. h?w we c'a,n take ,:':independent 
· · ·.· 9-nd personal decisions· t· ': :·, .. J. · 

. i;·<~ô}} ;::n~~,i~~;u:\h~v'ê.,',,'an§ 'j_~P,:Î:;bvème~t ~ th~. ;marital. rela
•' ..... :· .. :,rt·:i;q1Y;sb:i:p· ~ith·yqu~ s;p.QlJ.S.e.a.s -à 1'·result 'of the 

· ; · ,.' ·:::··ëciüns·èlling serv'ic eà giv:en to· you? · . 
. \ \ ' .. 

. ~:.\ .... ;··::\:::El,}+, .. ~-~.s ;-(··, . : ... ::1._·_c~~- :~·:'.~;.1·<·:< 7 · 
· · ...... ·.· · \;:l::1J":ï-r.,)~If 6Yi911.~'.had'·a..n improve:rnent in the marital relation-

• , .. , .... ~.: ,' '
1sh:ijf~~rith"ï7.:y6ûr. spouse~· wh~t•(r,~àctor~ .. do, yc;>u think 
·C'Ontributed .tO ito . 

9.) o o o • o o o o o O o o o o o o o .o o • '~- o o o. o' G • JI O o Q O o o o o o ~ o o o o • o o c, .• • • 

b) 

c) 

d) 

o o o ç o o a o o o o o o o o g o o e o e o o • • e • e o o • o • • • • o o o o ~ • • o o • o o 

• 0 Q O O O O O O O O Q O G O O O O O O p • q • 0 4 0 0 0 0 • 0 9 0 a • C • D O O O • • 0 e • • 

: ' o o o o a o o o o. o • o o go• o o ~·• o o o ••·,o,e G • o o • o o o Q o ou o a Q o o o e o O 

12~ If there was no improvement in the marital rela
tionshlp with your spouse, why do you think that 
you did not have any imp~ovement? 

a) 

b) 

0 0 0 g O Q O O O O O O O Q Q CO d O O O O O O Q ~ ~,O O ! .~ 0 0 0 0 0 0 0 ~ 0 0 0 0 0 Q O O ~ 

o o o o o ~ o o o o o Q o o o o o o o o P o o o a o e o o o o o o o o o o o o o o a o o o o o o 
. . 

'·' 
~- 0 0 0 0 0 0 0 O O Q O O O o o O O O O O O O ~ 0 0 0 0 0 DO O O O O O O Q O O O O O O O O 0 

. . 
Q ~CO~ 0 0 0 0,0 0 o O O 9 o O ~ O·O O O ~ 0 0 ~-~ O O O O o O O O O O O O O O O O O O O O 0 

1.. . . . 
130 How. would you descrioe the r,elationship l-etween 

you·, and the .. social wo:r:ker? 

~)··Cordial.._/ __ .· __ ./ ·(b) Not cordial / 
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880 

f) He gave us some instructions on hôw tO· cope 

g) 

with thé crisis situation in our marital 
relatiohship ~--=-~ 
He t:rained us on how we b.àn tà.ke indepe:c.d.ent 
and personal d~cisiOns / · / 

10~ Did you have any improvement in the marital rela
tionship with your spouse as a result of the 
counselling services given to you? 

a) Yes / / (b) No / 7 ----· ..., __ _ 
If you had an improvement in the marital relation
ship with your spouse, what factors do you think 
C'Ontributed to ito 

et) 0 O O e OC O O O O Q O O O O O O Q O O O O O Q O O O Q O O O O O O a O O O O O O O • O O O. e 

b) 

c) 

d) 

0 0 0 G O O O O O O O O O O Q O O O O O O O O O e O O O O O O O O O e e a O O o O O e O O O O 0 

• 0 0 0 0 0 0 0 0 0 0 Q O O ~ 0 C O O O O O O O O O O O O O O O O O O O C O O O O O 9 0 0 0 e • 

0 0 0 0 0 0 0 0 0 0 0 O O Q O Q O O O O O O O O O O O O O O O O 4 0 0 0 0 0 O O O O O O O O O 0 

120 If there was no improvement in the marital rela
tionshtp with your spouse, why do you think that 
you did not have any improvement? 

a) 

b) 

c) 

d) 

130 How 
you 

a) 

o o o o O o o O o o o o o o o o o o o o O o O o o o o o Q O o o o a o o o o ~ o o o o o o o o e 

0 0 0 C O O O O O O O O O O o ~ ~ 0 0 O O O O O O O O O O O O O Q O O O G o û C o ~ 0 0 0 0 0 0 

• 0 0 0 0 0 0 0 0 0 0 o O O O o o O O O O O O O O O O O O O O O O O O O O O O Q O O O O O O O 0 

a o c o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o ~ o a o o o o o c 

would you describe the relationship between 
and the social worker? 

Cordial r---7 (b) Not cordial C 7 

CODESRIA
 - L

IB
RARY



1 

14. Wp.èn the social worker was counsellins ;;rou, d.id 
yqù~ feel free to discuss your marital pro1)1en1s 
witn hiïn? · 

a) Yes / · 7 (b) No __ / __ 7. 

b) Trust him (a) Yes / /(b) No t:::.::...--7 
c) Respect him,and have confidence in him? 

a) Yes { / (b) NO { :1 
15. Did thé relationship between you and the social 

worker have any influence on you? 

····a) ·:Xe~.-·,/_:· __ 7. (b) No._t_: __.7 ... ,. 

"160 Do you think that if the social workers rne.intained 
a cordial relationship with the couples, the 
counselling services they give to the couples 
would be more effective? 
a) Yes / / (b) No/ / 

17. When did you corne to the agency for help with 
regards to your marital problem? 

a) At the beginning of the problem ~ 
b) After we had.tried other sources suc~ as police, 

courts, and failed / / 

c) When we have decided to separate or divorce / _:._7 
d) Other, specify eaaoo••ogo•ooaoaoooooooooooooooa CODESRIA
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APPENDIX III 

DE:FINITION OF ·coNCEPTS ... __ . _ _..,._,,.._ .. 
Sorne concepts used.i11 ~his study are.defined 

·.- ,1: .J ,· 

urider th,is se·ction. 

1. ·coüri'sellïpg: ::· · Counselling acc<iœding. _ta. Mac_ Démie.l 

("'1956) ·, ià that part of â guidance process in 

which a c_ounsellor assists an individual with a 

problem' t.o .tb.ink through -~is .~ituation and develop 

;pï;·;-·;;~J._;tt1'.tüde which wiij/~~Îrê6'fl~èly 'help' hïm 

to selve his' problemo 

2. counsellor: A counsellor is a pro.t:essionally 

trained individual _who helps another individu.al with 

a problem to develop plans o~ actions that.will be 

carri'ed out to help the individual solve his problem. 

3. counsellee/Client: A counsell~~ or client, is an 
. -

individual.with problem who goes to a counsellor 

for professional helpo. 

4o Marriage Cqµnselling: Marriage counselling is a 

"process through which a professionally trained 

counsellor àssists wwo persons, the engaged or 

married partners to develop abilities in resolving 

to some workable degrees the problem that trouble 

them in their inter-personal relationship as they 
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move into a marriage, live with or (in a small 

number of cases) move out of it 11 (Mudd, '1955) o 

5. Users of :Marriage Counselling Servie es: CI.1his ref ers 

to the engàged or rnarried partner·s who · roceive 

, , '.; ·:·· ·,. i ," ~09.-n~~~~i~g-~ ~er_vïc e_s' fr6"m"; S.· ~rrie.~~l~,çih{p.sellor • 
· I' , , . ~ . ' ~· ~ ; , . ; , . '. , , :' .' : iLf ;· ·, · . i, ':· ~·, .J • >.'} ,'' 
6. ·T~chnique/Model: This refers to the treatment 

·' st'rategies· used ·by: social· work~rè in' t-rëating the 

7 o. ~;·;~iti~ri~~;:': A marriage '6"àuHs~îiîng ·!fechnique 

is said to be effective· if it is able to bring about 

· ·····-~-- s·otne improvement in the marital relationship of a 

couple who were previously having some marital 

proble_mso 

Bo Tas:k; - Cent~·re~ ~eatrneni; Model (T.CoT•): Task 
;i 1i 

centéred -~rèàtrnent mode-1-~ is_ a "short -~ term rnodel 

of. socîa~ wqrk designed to .:ci::Lleviate ispecific 

problems of i~,d~viduals ror ·:r~m:ii~:i;ei ;through helping 

the f~a.iv:1)1.~al§. \ie:~'irie àild :16ariy ... o~t- ·cpurses of 
''I ·,.. { • 

actio~~ ~r- tasks :.:-i;onded · to ,selve th~!f problerns" 
:!, ' 
(-:. -~:;. : 

.. 
(Reid, 1977). ft .. • •••• ;,. ~ 

.~ ' 

A social worke:r adopts the Taski q~nt-2red rœeat-

rnent Modei when be.engages in the followint; activities: 

a) He helps couples to design and carry out specific 

~~skt to sol ve their problems. . , . 

. : ;,. 
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b) He assigns speci:f::i_c tasks to couples to carry 

out to help them solve his pr.6blemo 

9. Task: A task according to Reid (1979) is a speci

fically defined actïvity which a client car~·ies out 

to selve his problemo 

100 Behaviour Modification: Behaviour modification is 

the "planned systematic application of experi

mentally established principles of learning to the 

mod.ification of maladaptive behaviour11 (Fischer and 

Gochros, 1975) o 

A social worker adopts the behaviour modifica

tion model in treating marital problems when he 

engages in the following activitieso 

a) Trains couples to drop undesired behaviours that 

their partners find distasteful. 

b) Trains couples to give incentives to each other 

to help them behave in ways that their -,a~tners 

desire. 

"11 .. Family Therapy: Family therapy, is a "treati:r.ent 

techr.ique in social work designed to modify or 

change elements of the family relationship system 

that are interfering with the management of the life 

tasks of the family E.~_:".. its members" o (Scherz, 1990). 
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A social worker, adopts the ;amily Therapy 

technique in treating marital problems when he 

engages in the following activities: 

a) He counsels a couple together. 

b) He counsels a couple sometimes with -che children. 

c) He counseJ.è a couple sometimes with members of 

their extended family. 

120 Transactional Analysis: Transactional analysis, 

is a social work treatment model, aimec1 nt rnaking 

people autonomous based on the analysis of all 

possible transactions between one or more people 

on the.basis of specifically defined ago states 

(Berne, 1972) o'• 

·A social worker, adopts Transactional 

Analysis in the treatment of marital problems, when 

he engages in the following activities: 

a) Train couples to develop the dominant ndult 

ego state of their personalityo 

b) Train couples to acquire the ability of making 

independent at.'d personal decisions o 

130 Crisis Interven>ion~ Crisis Intervention is a 

treatment model ussd in social wor:;:: p:r:sactice to 

help individuals . :.: families adjust to situs.tions 

of agency and stresso (Rapoport, 1970)0 
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A Social worker'. adopts the Crisis Intervention 

Mbdel in the treatment of marital probiems when he 

engages in the follow~ng activities. 

a) Trains couples to acquire new skills of coping with 

unexpected criais situation. 

14. Client Self - Determination: Client self - determina

tion in social work practice, refers to the act of 

allowing a client te make personal decision and 

participate actively in the treatment process designed 

to help him (Compton a.~d Galaway, 1979)0 

A social worker, adopts the principles of clier;i.t 

self -determination in practice when be carries out 

the following activ~:_t-ies. 

a) Encourages clients to give suggestions. 

b) accepts and uses suggestions from clientsa 

150 Non - Judgemental Attitude~ Non -- judgemeutal atti

tude in social work practice means that a social 

worker must accept his client irrespective of the 

problem of the clien~c (Ferguson 1963). 

A social worker, adopts the principle of non

judgemental attitude in practice when he adopts the 

fotlowing behaviourso 
~· ~ ~1 

a) He docs not critize the client 

b) He does not judge the cliento 
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, ·-160 .i\.cce:ptance: Accep·~~'.nce according to Levy (1979); 

means that a social worker must accommodate his 

clie.nt irrespective of how the client is. He 

. recognizes the clients streng.th. anCl; .. weaknesso 
,• 

A social worker~ .adopts the principle of 
,, • 1 ' ' 

. a_cceptance· · in pract::.ce when .he: o~~ies out the 

foilowing aotivities: 
• ,1 • i. 

a) Respects the cl:i_onts belie.t and ideaso 

.1 }J{,;.::?f .. ~~1t~f~· .~nd pays activ~ .... ~!~_;F,.~~on to a clientrs 

problem. 

17a Confidentiality: Confidentiality, according to 
··,;.· 

Levy (1979) refers to the act of keeping secret 

any information affecting a olient which cart bJ' 
the most minimal of' criterion be regarded as 

secret, personal or priva te .• 

A social worker, adopts the principle of 

fidentiality when he engages in the following 

activitieso 

a) He counsels his client in private officeo 

o) He does not dio~uss his client's problems 

with other peopleo 

con-

170 Individualization: Individualization eccording 

to Compton and Galaway (1979) means that a social 

worker should be interested in the client and 
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/;f!~ 
' 

96 .. 

his pJ:'oblem as a p9-rticular person, having a 

particular problem, whose treatment should not re

flect strictly speaking any other person and his 

own particular problem no matter the resemble.ncea 

., , · Ai s.oqial. worker, adopts the principle of 
r .' 0 ! c 1 O .... O ~ ~ ' • ' • ' : < • 

I inci.ividual'ization wl- :Il he adopts the following 

b8haviour: 

. 1t:) He
1 

do.~s not coL;,:re a particular client with 
.... -~:; -~ '·-.· : . 

,, ,;·. ,. 

anothèr client .. 

,·; ~: . :.:l1-:r:'poseful feelings re!ers to the act of allowing 

n r:lient to express his :teelings during the 

co~:.nselling process.. This include both negative 

fo2ling such as crying, or frowning and positive 

f c :· 1-. ings such as laughing (Singh 1969) .. 

A social worker, adopts the principle of 

purposeful feelings when he allows a client to 

express such emotions as crying, laughing a.nd otb.er 

related emotions in the counselling processo 

20.., Cnntrolled Emot ir:..'J .. '.l Invol vement ~ controlled 

cmotional involv'~:.'.2nt, according to Bangjeree ('1969) 

ref ers to· the abi:i.:î.ty of a counsellor to experience 

/lis clients feeliLgs such as anger, confus:;_on and 

-~ear, without allowing these feelings to influence 

his self-comportmento 
',',, 

' ... : ·_.. 
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A social worKc~~c 9 adopts the pr:.nciple of 

controlled emotional involvement when he ci:C,)'='{;GS 

in any of the following behaviours: 

a) Controls his own emotions. 

b) Tasks appropriate professional decisions 

irrespective of his clients emotions •. 

21., Onset of Marital Problems: Cbûplés a:x-e said to 

approach social workers for help at the onset of 

their marital problems if they report thei:e marital 

problems to the social workers at the beginning of· 

such problems. 

Couples who report their marital problems to 

the social workers only after having tried other 

sources and failed or when they have decided to 

separate or divorce are regarded as ·chose v!ho do'~--~

not report their marital problems to socia:::.. workers 

at the onset of the marital problem. 

In this study? they are represented. with the 

word "LATEuo 

22a Experience: This refers to the length of time the 

social workers hav.3 practiced as profcssional social 

,.10:n.kers o 

230 Professional Training: This refers to the 1;rofessional 

education acquired Ï)y the social workers., 
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2L:-c. Cordial Relationship: ', Cordial relations:c:;.}) is .a. 

harmonious relatià:".lship that exists betwee~]. a 
.l'N'l,,~·~ •. 

social worker 

process which 

confidence in 

worker and bis 

r) Discuss his problems freely with the social 

worker. 

b) Respect and have confi_dence in the social 

wor:ker. 

250 Urban.Residence: Couples who are regarded as 

urban dwellers in this study, are those couples who 

are living in the towns or citieso 

260 Rural Residence: Couples who are regarded as rural 

dwellers in this study, are those couples who 

are living in the villageso 

27a High Educational Attainment: This refers to_co~ples 

with secondary and post secondary educQtion such 

as Teachers Training (T.C .. IT), and University 

educationo 

280 Low Rlucati6nal Attainment: This refers to couples 

with primary · education and those who he.,1 no formal 

training .. 
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