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ABSTRACT

This project was principally cohcerned with social
work techniques for the treatment of marital problems
in Nsukka Zonal Social Welfare Area, The basiec aim of
the study, was to identify the techniqués that were
effective for the treatment of marital problems among
couples in Nsukka,

Nsukka Zonal Social Welfare Area is made up of four
Social Welfare Agencies namely Igbo=Eze,  Nsukka, Igbo-
Etiti and Isi-Uzo Social Welfare Agencies, The study
covered all the four Social Welfare Agencies.

In order to guide the study, five hypotheses were
tested. Questiomnaires were used to eollect data for the
study. The findings of the study, showed that the most
common marital problems among couplés in Nsukka were lack
of maintenance, infidelity, eruelty, childlessness,
fighting/insubordination, divorce, and ejection. The most
effective techniques used for treating these problems
were Family Therapy, Task Centeréd Treatment Model, Crisis
Intervention, and Behaviour Modification,

Other findings of the study are as follows:

a) When couples report “heir marital problems to social
workers at the beginning of the pmobleﬁé, the counselling

services they receive prove to be more effective ‘han when
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they report late.
b) Cordial relationships betweeﬁ social worlrers and
the couples, enhance the quality of counselling
services,
c) Highiy professiénally trained social workers use
more effective techniques of treatiﬁg marital pro- »
blems when treating their clients more than social
workers who are less trained,
d) There is no relationship between marriage
counselling effectiveness and the educational attain-
ment of the eouples.
e) Marriage eounselling services given to eouples living
in urban areas are not more effective than the
counselling services given to couples living in the

‘rural apreas,

] /
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CHAPTER ONE

1.0 INTRODUCTION

141 BACKGROUND TO THE STUDY

- In recent years, counseling has become a popular
term and its practitioners are found in a variety of
settings - schools, hospitals, industries, and welfare
centres. The rapid increase and demand for counselors
arose as a result of the rapid changes taking place in
our society and the impact they have on human lives.
Affirmingnthis,-HUghes (19?4)=stated:

If we lived in a static séciety in which

people were expected to. oceupy their proper

station in life and remain there; if there

were little movements between classes, if the

extended family still remained intact, if

there were no technological expansions only

strictly limited career opportunities and no

future in striving to better one self, if

children and young people had no personal

needs and were not expected to measure up to

social demands..., counseling would not

command the attention that it is now receiving,

However, we live in a transitional society of
increasing complexity which hag created new and more
serious difficulties for its members, The growing
counseling services represent an effoxt to provide help
for individuals to cope succesgfully with these changes
and the accompanying difficulties.

Merriage counseling as a social science was esta-

blished as a result of the rapidly increasing rate of
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marital instability and divorce experienced in many homes
‘and their accompanying difficulties to couples gnd their. |
children., (Stong, 1950). Marital instability 3212*m23§€?3°f
'disintegration and this has attracted much scholarly
attention. In Nigeria, recent studies have shown that
there is an increased rate of marital instability and
divorce among couples both in eities and rural'communities.
A study, carried out by Iro (1976) on divorce among
Nigerian FElites at Tagos, found that the divorce rate
among Nigerian couples increased from 24,0% of marriages
recorded in 1961 to 13.6% recorded in 1973, Adegbe
(1989) found that a total number of three thousand and
sixty eight (3,068) divorce suits were filed at a Muéhim
Customary Court within a period of five months (August
1988 to January 1989).

n Nsukka, marital instability is a2 frequent occur-
rence., Data obtained from the case books of Nsukka
Social Welfare Agency showed that total number of
15,306 cases were treated within Nsukka Tocal Government
Area between 1971 to 1991. The causes of these mafital
conflicts range from constant fighting between couples,
to lack of care for children of the marriage by one of
the partners; and lack of respect for in-laws.

In relation to the problems of marital instability

and divorce, social workers offer various marriage
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counseling services to couples with a view to promote
maritai’stability in the society. In this study, an
attempt will be made to identify and examine the
marriage counselihg techniques used by social workers -
in treating marifal problems among couples in Nsukka,
the techniques that are most effective and the factors
that contributed to the effectiveness of the techniques,
The study will be carried out‘within Nsukka Zonal Social
Welfare Area, '

1.2 STATEMENT OF PROBLEM

Mower (1939) stated that studies on marriage, both
succesaful and unsuccessful, have revealed the fact
that what makes for or against success in marriage is
not confined to the factors within the marriage relation-
ship but include elements in the life experiences of the
individuals prior to marriage, Furthermore, cuich studies
he said have shown the problem of marital conflict to
be a complex one both from the standpoint of the personal-
ity organization and conflict patterns involved in the
marrisge relationship. It is essential therefore in
the interest of making marriages more successful that
there be clinics to which both those persons contempla-
ting marrisge and those already married can go to as

problems éfise between the couples and to prevent
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future problems. Here, whatever knowledge is avail-
able can be utilized by the couples or affected
individuals both directly or indirectly in mod:Iying
attitude which hinder rather than facilitate adjustments
between them.

According to stone (1949) marriage counseling, as
a serious social science and arts first gained recogni-
tion in Germany and Austria immediately after World War I.
The first center for information and Advice on Sex', was
established at the Institute for Sexual Science directed
by Magnus Hirsctfied in 1919. Three years later in
1922, the social services of the Muncipality of Vienna,
founded a public and official emnbter for sexual advice
in Vienna under fhe sponsorship of Dr. Karl Kausky. In
1929 a similar center was opened in Berlin., Labter a
number of leagues for sexual hygiene were established
in Germany, Sweden, Austria, Denmark and other ccuntries
and a number of marriage consultation services began to
be organised under their auspices. There are at present
many organizations which have an interest in marriage
counseling. These according to Burgess (1943%) include
"the churches, schools, colleges, family welfare
centers, child-guidance centers, medical clinics,
community organizations and youth clubs". These organi-

zations, according to Clarke (1975) have the following



objectives:

1) To make available sufficient number of suitable
persons to give advices.

2) To encourage Wigerried people ¢¢ seek competent
advice in preparation for marriage.

3) To encourage married couples to seek competent
advice as soon as a serious conflict arise, and

4) To eneourage a reconciliation when a break occur'.
Marriage counseling has been éefined by Mudd

(1955) as the "process through which a professionally

trained counsellor assist two persons (the engaged or

married partners), to develop abilities in resolving to

sorie workable degrees the problems that trouble them

as they move into a marrisge, live with or (in a small

number of instances) move out of it."™ The focus of the

counsellor's approach is on the relationship between the

two persons in the marriage. The goal is to enhance

marital happiness. The marriage counsellor, deals with

the various marital problems as they affect the marriage

relationship. These problems according to (Stone,

19503 Mower, 1939) may range from finance to sexual

adjustment, budget, infidelity, in-law relationship,

religion, épmmunioation and lonelinegs., The marriage

counsellor, focusing upon the marriage problem and
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the role relationship of the spouses, offers help in
solving the problem. The couple may neeé?;ore than some
information; they may also need help in séeing the
reality of their emotional involvement. The marriage
counsellor focusing upon the marriage problem and the
role relationship of the spouses, offers help in solving
the problem. The marriage counsellor may have tc offer
support and elarification for them to see this reality.
In this way, the couple'may be able to find a sound base
for taking deeisions together, The marriage counsellor,
according to Cuber (1945) performs four different kinds
of functions. These are: |

a) The Advice Giving Function

b) The Deeisional Function

¢) The Definitional Function

. d) Reworganization of Behaviour,

The Advice Giving Function: The distinguisting feature
of this type of function is that the Uprotlem® of the
client consist solely of a need for information, some-
times technical and sometimes lay information. The
counsellor provideg : the needed information to the client
which serves as solution to his problem,
The Decisional Function: The counsellor according to

Cuber (1945) helps the client to take a decision. The



7

counsellor's task is to assist the ciienf to take a social
inventory of himself; his ideas and beiiefs, his needs
and limitations together with those of the persoxn or
persons most directly concerned. The élient is guided.
to take a deoision which is always hiss Of significance
are:
a) shall we marry now or wait a little bit longer.
b) shall we have a child now or after a few years.
¢) how far shall we go before marriage?
The Definitional Function: The definitional function
consists largely of helping a client rewdefine a situation
which is harmful to him. If some act comew to be defined
as "bad", "sinful", or "indecent" and one commits the
act, he may acquire a serious maladjustment which may
affect him., The counsellor helps the client to redefine
the circumstance or situation to re¥lect a workable
rationalization to the act or situation,
Re—drganization of Behaviour: This function consists of
helping a client to change a behaviour which he (the
client) defines as problematic but which he cannot
easily change by himself easily. The counsellor helps
the client to change the identified behaviour.

Stbﬁé (1950) said that marriage counselling services

are both supportive, preventive, and curative in function.
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Preventive services are provided for clients who are
not married with the aim of avoiding future marital
conflicts. Couples who are not having any marital con-
flict also benefit from this service, Preventive
marital counseling provides clients with information on
marriage and family living usually during pre-marital
counseling services which help them to avoid marital
conflicts, Supportive and eurative services are pro-
vided mainly to married couples., They are meant to
treat "sick" marriages. DMost marriage cases treated in
Nigeria's Social Welfare Agencies fall into this category.
Marriage counseling is essential in modern
societies because of the great ehanges now taking place
in the family, Burgess (1943) said that family life is
in transition, from the authoritarian family life of the
colonial period, to the companionship form. In the
authoritarian family, the husband and father were
dorminate, the wife and mother had a subordinate role
and children were "seen' and not "heard". Marriage
if not arranged by parents was largely influenced by
them. Traditions and customs of parents and pasrent-in-
laws pre-determinated the action of the couple., The-
companionship type of family is based upon affection,

common interest and love, Husbands and wives &are
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assumed to be equal and children as they grow older are
given more and more voice in the family affairs. The
young people on marrying do not turn to their parents
for advice.

They feel that they are on their own in merriage and
wish to control their destiny; some however seck for
available information cbout marriage and family life.
Marriage counseling services provides young peorle with
the knowledge and assishtance necessary for succ:csful
marriage.

Secondly, marriage counseling services provide a
big resource for dealing with family problems. They
ensure marital stability and promote human happiness
congequently providing sound emotional and personality
development . for children. Marriage counsellors also
help to prevent hasty and ill-adviced marriage unions
among the unmarried through the various information
and advices provided.

Marriage ccunsellors, when treating their clients,
use various marriage counseling technigues. Some of
these techniques include Behaviour Modification,
Family Therapy, Crisis Intervention and Transcctional
Analysis. The counsellor adopts the technique(s) that

most
he consider® / wuseful and appropriate in view of
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the client's problems. This study Qill attempt to
identify and examine the marriage counseling techniques
used by social workers in treating marital problems
among couples in Nsukka with a view to identify the
techniques that are most frequently used and the techni~
gues that are most effective. The study will also
examine the factors, that contributed to the effective-
ness of the techniques.

1.3 OBJECTIVES OF THE STUDY

The objeetives of this study are as follows:

1) to identify the techniques that are used in treat-
ing marital problems among eocuples in Nsukka.

2) to identify the techniques that are most effective
for the treatment of marital problems among couples
in Nsukka.

3) to identify the factors that contribute to the
effectiveness of the techniques.

1o4 THE IMPORTANCE OF THE PROBLEM PRACTICAL AID
THEORETTICAL

In this age and time, family conflict and instabi-
lity are on the increase. The rise in the number and
intensity of these problems seem to stem from the hard
times, but with proper skills for intervention, most
family problems would be remedied. The need for a

study on the effectiveness of the different techniques
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of tmeating mewibal pROLLoms SUINGt Be- Sverwsnphasized,
This study, it is hdpéd will enhance future counseling” .
services provided for Nigéfian"coupleg byAidentifying
and providing information oﬁ the téchniqueé that are
effective for treating marital problems which other
marriage counsellors can also adopt while counseling
their clients, The study will also provide infcomation
on the factors that contributed to the effectiveness of
these techniques which cther social work practitioners
can also adopt and use while counseling their clients.

To the best of the resezrcher's knowledge there
has been very little research on social work ‘techniques
in Africa., Therefore, this study will also help to
identify the social work techniques that are applicable
and effective within the context of the African culture,
Social Workers from other African countries which have |
similar soclo-cultural background to Nigeria will find
it very helpful in their social work practice.

Theoretically, this study, will hopefully serve
ag a reference or source material for future researchers
who may be interested in carrying out similar reéearch
work, knowledge obtained from this study, will provide
a beginning foundation on which future researchers can

base their studies.



1.5 THEMSCOPE OF THE STUDY

This,study, was carried out within Nsukka Zonel
gocial Welfaxze Area. It examined the marriage;counseling
tpchniques that were used in treating marital problems
anong couples in Nsukka. It covered all the four
Social Welfare Agencies within Nsukka Zonal Social
Welfare Area nanely Nsukka, Igbo-Eze, Igbo-~ftiti, and
Isi-Uzo, The social workers who worked in these Social
Welfare Agencies and the clients who received marriage
counseling services from these agencies were studied.

1.6 RESEARCH QUESTIONS

The study, abttempted to answer the following questions,

1) Who are the users of marriage eounselling services

in Nsukka?

2) What types of‘marital problems do couples within
Nsukka Zonal Social Welfare Apea have,

%) What are the social work'techniques used in treating
these marirallproblemsz :

4) Which techniques are efféctive for treating the
marital problemse. |

5) What factors influence the effectiveness of the

techniques?
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1.7 HYPOTHESIS

g

2)

3)

4)

55

The following hypotheses were tested in the study:
Couples who approach social workers for help at
the onset of their maritaliprbblemé'will receive
more effeetive counseling services than couples who
do not approach social workers for help at the
onset of their marital problems,
Cordial relationship between the soeial workers and.
the client is a factor in the effeetive treatment
of the clients.
There is a relationship between maprisge counseling
effectiveness and the level of education of the
couples.
Marriage counseling services given to couples living
iﬁ'gﬁe:urban areas will be more effective than the
counseling services gi&en to couples living in the
rurél areas, .
The lével of professional training andmexégrience
of the social workers is related to the‘;ﬁtervention

techniques used.

1.8 LIMITATIONS OF THE GTUDY

There were certain limitations to this study. One

major limitation to the study was the non-availability

of literature. The subject of this study is a new one
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and very few people have carried out research works on
it as a result, the researcher had only very few books
to consult. This affected the work as the researcher
was forced to concentrate on oniy few authors.

Another major limitation was the shortage of time,
The time alloted to this research work was short as
the researcher attempted to meet up with the demands
of her other academic works. This made the researcher
not to carry out an indepth study of thié work as she
should.

Finally, there was also the problem of assuring
the couples that their cases will be treated confi-
dentially, They felt that they might be exposing their
family 1ife and as such, some of them were reluctant
to provide answers to questions asked.

Inspite of these handicaps, the researcher made an

attempt to bring this work to a successful end.
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CHAPTER TWO

2.0 LITERATURE REVIEW

The literature will be reviewed under the following
sub-headings:
a) Marital relations in Nigeria.
.b) Clients,
¢) Types of problems tregted.
d) Techniques of marriage counseling,
e) Effectiveness of the marriage counseling techniques,
£) Principles of social works, |

2.1 MARITAL RELATIONS IN NIGERIA

Literature review shows that marital instability
is high in Nigeria. Sofolome (1965) observed that a
great majority of the civil cases treated at an Ibadan
based customary court were concerned with matrimonial
debts. Out of the 390 cases treated within the period
of study, 225, involved divorce and matrimonial debts
while the remaining 165 cases were concerned with various
other c¢ivil matters. 708 divorce cases were recorded
at an Ibadan based Grade B Customary Court within a
period of three months (Okediji et al 1966). Netting
(1965) noted that forty -~ two percent of the adult women
used for his study have been divorced at least once
in their life time. The causes of this high rate of

divorce have been attributed to a number of factors



16,

some of which include "childlesgness, cexual depriva-
tion, cruelty by one of the spousesg, poverty :nd
adultery". (Otite and Ogionwo, 1976). Kormgeildb (1979)
stated that diverce, causes serious undesired consequences
for both parents and their children, He stated that
children from divorced homes feel unloved, neglected,
perform poorly in school and get into ﬁore delinquent
acts. Their parents experience low self-image, self-gowth
and life-style crises. Awareness of the increasing
rate of marital instability and divorce in the country,
led to the establishment of marital counseling services
aimed primarily at reducing the rate of marital
instability and divorce among couples in the country.
2.2 CLIENTS

Stone (1950) said that marriage counseling services
aim at providing information and guidance on marriage
related problems to those about to’be married and to
those already married. Stroup and Glasser (1959) indica-
ted that the marriage counsellors provide services for
people who have pre-marital and marital problems.
Mower (1939) stated that "an adequate programme of
marriage counseling must be broad enough to reach two
gToups of persons: first those contemplating marriage

and second those already married".
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The'analjéis?éf the activities of sogs merriege
Qéungil agencies, will give more information on the
clients who benefit from marriage counseling services.
A study of the acfivi%{es of the Australian Marriage
Guidance Council between 1960 - 64, conducted by Pélke
and Stroller (1965) showed that a total of twe thousand,
two hundred and eight four (2,284) cases were treated
between 1960 ~ 64.

Out of this number, Polke and Stroller (11965) indi-.
cated that 91.4% of the cases -were marital cases,
5.6% were pré-marital cases, and 0.3% were court refenals.

In another study carried--out by Mogey (1967) on thke
marriage counseling services of Imgland; he showed that
1,770 of the 1,817 cases treated were marital cases, while
only 87 cases were pre-marital cases. Mogey (1961) also
conducted a study on the Family Welfare Services of
Manchester. He observed that 80% of the clients were
made up of married people while the remaining 20% were
made up of unmarried people. This finding, just as those
of Polke and Stroller (1965) and Mogey (1961) shows That
more married people receive marriage counseling services
more than the unmarried clients.

The findings of the studies so far revivewed, showed

that marriage counseling services are prcvided for both
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the married and unmarried clients. The married clients,
however, as indicated above receive marriage ceunseliné
services from the agencies more than the unmarried clients.
This may be as a result of the idea held by pecople that
marriage counsellors are available to help recouncile
couples who are having some problems in their morital
relations. The marriage counsellors are rarely seen
as people who can provide vaiuable services to the un-
married people (Stone 1950),
2.5 TYPES OF PROBLEMS TREATED

As regards the types of marital problems treated
by these agenciies, Mogey (1961) identified separation,
disharmony, and sex difficulties as some of the most
common marital problems among couples. Turner (1954)
indicated that nagging, sex and husband irreéponsibility
constituted the major problems that married couples
usually have. Hall (1959) noted that temperamental
differences between ccuples, sexual incompatibility
between couples, money, discipline of children, occupation,
leisure, and religion consisted the most frequently
occurring marital problems among couples.
Dyer et al (1950) identified the problems of petting,
dating, indecision about money matters, religious

differences, attitude of parents, physical examination
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' before marriage, broken cngagements and questions of work
after marriage as some of the problems treated among
unmartied people.: With reference to the African setting,
an Annual Progress Report submitted by the Nsukka Social
Welfare Agency for the ycar 1990, identified some of hhe
marital problems to include lack of maintepanee, ejection,
refund of bride price, desertion, child neglect, mal-
tregtment and divorce. In Igbo-Eze Social Welfare
Agency, the Annual Progress Report of 1991 identified
cruelty, starvation, financial difficulties, and keeping
of late hours, as some of the family problems treated
among couples at the agencye.

A summery of the review, shows that some of the
marital problems that couples have include lack of
affection, religious differences, lack cf maintenance,
and discipline of children.,

2e4 TECHNIQUES OF MARRIAGE COUNSELING

A. NIGERTAN INDIGENOUS METHODS OF MARITAT, COUNS:LING

In the traditional setting, marital disputes between
couples are settled through various cultural groups,
cults and social units within the village. These units,
represent authority figures in the various communities;
and decisions taken by these units are binding on the
couples. Meek (1937) noted that among the Owelle people

of Agwu Division of Enugu State, marital dispute between
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hﬁsbaﬁds‘and wivés are settled by the entire kindred
of the man's faﬁiiy. In cases of serious marisal dig-
putes, Meek (1937) stated that the offended house wife
summons all the other wiwves of the kindred. The man
(husband), also summons all the sehior men of the
kindred. The two groups summoned by both the man and
the woman, form a council. This joint council, accord~
ing to Meek (1937), meets in the husband's compound and
discuss the couplets problems, If the council decides
in favour of the husband they will warn the wife to mend
her ways such as to take more care in preparing her
husband's food. Nevertheless, they will call on the
“husband to display more patience with the wife.

The male members of the council may suggest that
the wife shoﬁld pay a small fine, but this is normally
opposed by the female members of the council on the
grounds that_the wife had been taken away from her
parents and protectors., In settling these cases, the
husband provides palm-wine for the members of the coungil°

Meek (1937) also observed that among the Nsukka
people, matrimonial conflicts are settled by the entire
members of a man's family, commonly referred to as the
extended family, or the Onyishi (most elderly man of the
villege) depeﬁding on the gravity of the matrimenial

dispute. Meek (1937) indicaged that very minor offences
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like wife beeating are usually settled by the extended
family members. If a woman considered that she was being
badly treated by her husband, she will appeal to a
tribunal composed of the Y“sisters®" and ﬁwives” of her
husband who after investigating the case, may advice
the husband to rectify his conduct and direct him to
give a gift to her. If on the other hand, they found out
that the wife was to be blamed, they will warn her and
advise her to mend her ways of return to her hone.

Meck (1937) noted that in very serious offences
like adultery, the husband, reports the case to the
Onyishi. The Onyishi, summons the accused persons and
listens to the case in the presence of other elders of
the kindred. If the evidence was sufficient for summary
conviction, the guilty person will be fined the value of
one cow and the prbceeds will be divided among the
Onyishi, the titled men of the kindred, and the aggrieved
husband. In most cases, women do not report their
husbands for having committed adultery. This is because
it is assumed that a man has the right to have sexual
affair with any woman that he wisghes.

Serious disputes between a husband and wife in
Igbo land are sometimes settled by means of ritual acts,

Henderson (1972) observed that among the Onitsha people,
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ritual acte (such as chicken sacrifice) are used to
settle disputes between a husband and his wife. If a man ,
in a fit bf rage smashes his wife'!s hearth (the clay
pedestal 6n which she does her cooking), he will be
expected t6 sacrifice a chicken to the family god to
appease the god before he can eat the wifets food unless
he wishes té dissolve the marriage. When the man breaks
the wife's hearth, the man buys a chicken and ask the
senior sister or Ada of his family to sacrificé it on
his behalf to the family god. The senior sister (Ada),
will sacrifice the ehicken after which she will rebuild
the broken hearth.

Meek (19%7) also reported that similar rites exist
at Owerri. The man takes a cock, places it against his
wife's throat and against his own, presses it on the
rebuilt hearth and says '"may no harm come to either of
us when we eat agein together". The cock is thrown away
alive into a grove popularly known as Iyi-Afor (A river
cult).

Similar modes of treating marital problems are also
practiced in other parts of Nigeria. Hopen (1959) reported
that among the Fulbe. group in Gwandua of Northern
Nigeria, marital disputes are settled by the woman's

parents and Alkali (district head of each district)e.
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Hopen (1959) indicated that when a woman has a complaint
against her husband, she first of all reports the case
to ner parents who attempts to settle the case hetween
them. Where the parents of the woman live for away,
she reports to an Alkali (district head) who summons
the husband and treats the case. Minor disp-tes are
settled césually by the Alkali, In some cases, fines
are paid. Although a man is the head of the family

in Gwandua, Hopen (195¢) reported that he is expected
to pretect the wife and treat her with kindly consider-
ation, He is not expected to maltreat the wife., He is
only allowed to carry out such punishments like flogg-
ing, only when she obviously and deliberately fails to
fulfill her obligations such as cooking and sexual
obligations.

Braduary(1957) observed that among the Ishan
speaking péople of Bendel State, marital disputes are
settled by members of the family and the Onogies (Head
of the village8). He noted that in a case of marital
conflict, the couples involved are invited and the
family members discuss and treat their problems depending
on the nature of the problems. The family according to
Praduary (1957) only treat minor disputes. He stated

that the Onogies (Heads of villages), treat very serious
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cases such as divorce. According to him, when a man
wishes to divorce his wife, he sends her to the Onogies
who sends her home., Women however, are entitled to
obtain divorce fyom criminals or men with dreadful
diseases like leprosy only by returning the bride price
through the native courts.

Generally, thHeése metthods so far discussed in the
review serve as modes of settling disputes between
couples within various communities in the country. They
helped to maintain stability within the families.

B. SOCIAL WORK TECHNIQUES

The social work techniques that are used in marri-
gge counseling are Behaviour Modification (Fischer and
Gochros 1975), Transactional Analysis (Murriel 1977),
Task Centered Treatment (Reid 1977), Crisis Intervention
(Rapoport 1970), and Family Therapy (Schers 1970).

i) Behaviour Modification: It can be described as a
technique that is used to modify an individual's undesired
or maladaptive behaviour. (Saxon, 1957). Fischer and
Gochros (1979) noted that the behavioural exchange model
of marital treatment offers answers to couples who are
experiencing problematic marriage relations that resulted
from the perfectionist, expectations of the union.

Knox (1971) indicated that it is used to treat problems
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in the following areas - conflicting roles, money,
affecfion; 5eX, tiﬁe, social activities, child care
and division of labour. The model according to
Macfarlan (1971) was derived from the learning theory,
The process in the behavioural approach takes the
following stepsfa
Problem specifiégtion: Saxon (1957) said Shat problem
specification inv@lves the identification and specifi-
cation of definité behaviours to be changed. In most
cases it is not tﬁg therapist who first identifies a
problem. More oft%n the problem has been known for
sometime to some efge ~ the client himself, those who
have been adverselyzaffected by his behaviour (in marri-
age counseling it may be the wife or husband) or
possible some agent of the society who is concerned
about the individual's disturbing behaviour. The problem
intially presented to the social worker may be an
inappropriate focus of the ultimate intervention.

Ta family agenctes, problems may be described to
the social worker by an angry spouse. The counsellor's
first task will be to identify the target behaviour to
be changed. |
Baseline: in order to understand the target behaviour more
fully and to set the stage for evaluating the results

of intervention, baseline data on the incidence of
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behaviour prior té intervention is éollected by the
social worker or selfemodifying client,
Fischer and Gochros (1975) described baseline data,
as a "count of the frequency or the measurement of the
duration of the target behaviours prior to intervention".
These data aid in assessment and are essential in
accurately describing the current level of the behaviour
in #ts naturgl state,
Lssessment: Fiseher and Gochros (1975), steted that a
description of the various complaints is obtained to
develop some conceptions of the range of problems.
This according to Stuart (1979) include the "identifica-
tion of the controlling antecedents and conseguences,
of the specific problem behaviour". The antecedents,
Travers (1977) noted, represent the "stimuli or event/
occurrence that precedes the behaviour and the con-
sequences represent the effects of the behaviour".
Establishing goals: Using all the previous information,
ranging from the presenting complaints to assessment,
(Fischer and Gochros, 1975) stated that ultimate and
terminal goals are set. These goals (Saxon, 19673
Fischer and Gochros, 1975) obgerved may be tentative
but they are identified in terms of relevant behaviour

patterns to be performed. The goal may include
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specifying the exact behaviour that will be achieved,
how the client will hehave when it is achieved and
conditions under which.the behaviour can be expected to
occure. Knox (1971) noted that, the behaviour approadﬁ
offers an array of spec1flc technlques for dealing w1th
marital problems some of which 1nc1ude-

Positive reinforsement: Fischer and gochros (1975) sail
that positive reinfofcement refeprs to the presentation
of a stimulus continéent on the oceurrence of o behaviour
so as to strengthen the behaviour, Positive reinforce-
ment, has been used és the primary technique in almost
every type of social welfare setting - both marital and
non-marital., It haé been used with children (Patterson,
1979) and in hospitals and clinics (Ashem and Poser,
1973)., Sturat (1969) said that positive reinforcement
is usually provided in two general forms: directly or
through the use of tokens. In direct use of pogitive
reinforcement, the social worker would upon the per-
formance of some specified behaviour, immedistely
present the actual rewarding stimulus X reinforcer,

In a token system, he would present a symbolic object
which would be exchanged at a later time for desired
reward. The stimuli aciually used as reinforcers
include such ones as praise and attention, food activi-

ties and priviléges and a variety of forms of personal
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compliments including sexual relations between spouses.

_satiationﬁ'-Satiation‘refgrs "to the provision of a
stimulus to the extent that it is no lenger (esired

by the individual" (Thomas:1970). The goal of satia-

B tion according to Fischer and Gochrcaf1975) is tb eli-
" minate a’problem~behaviour~em;$ted by an individual

vconstantly seeklng a partlcular relnforcer by prov1d1ng

so much of it that he no longer ‘desires it.

wmhe_social:worker helps the-elient to plan on the

necessary reinforeement to be used, The partner using

satiatibn, provides so much of the.desired object to

his/her spouSé until-the'spouses_no longer desires it.

leferentlal reinforcement: Onfdifferential reinforce~

ment, Flscher and Gochros (1975) noted that it consists

of the reinforcement of certain pre~specif1ed behaviours
and the concurrent non-reinforeement of certain other
pre-specified behéx}iour° The first step in differential
relnforcement accordlng to Thomas (1970), involves

the selectlon of both behaviours that are desired and
to.be increased and those behaviours thaﬁ dre undesired
and maladaptive. To the desired behaviour;\Thomas
(1970) said that poéitive reinforcement -is applied upon
its occurrence;.and to the undesired behaviours rewérds
are withdrawn when théy occur. The undesired behaviours

are aare{plly'eXamined to idehtify the sources of
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reinforcement, and the contingent relationship between
the xéiuforcement and the undesired behaviours are
terminated.

Other techniques used in behaviour modification
include shaping (Stuart, 1969) covert reinforcement
(Fischer and Gochros, 1975), negative reinforcement
(Thomas, 1970) punishment (Thomas 1970), and systematic
desensitization (Marquis, 1971)
| Rehaviour modification in marriage counseiling is
mainly used in changing behaviour patterns df couples
which they find undesirable., When using the'bahaviour—
al model, the marriage counsellor assesses the behaviour
patterns of the couple. The goal of the assessment
according to Pischer and Gochros (1975) is to determine:
1) The behaviour each partner wants to be changed iﬁ

the other in terms of direction, duration or
intensitye.

2) The procedure each has been using to elicit these
behaviours such as nagging, battering with physical
attacks, seeking support from other relatives etc.

3) The factors that seems to be maintaining the undesired
betaviours of each.

4y The sources or potential reinforces each haz that
might be used effectively to alter the other's

behaviour.
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On the basis of his assessment the social worker
may proceed to change the reinforcement patterns of
the couple and teach them how to provide more of each
other's reinforcement at as little a cost as possible.
Undesired behaviour patterns are identified and pro-
cedure for changing them worked out.

(ii) Transactional Analysis:

Berne (1972), defined Tfansactional Analysis as
a "theory of perscnality and social action and a
clinical method of psychotherapy based on the analysis
of all possible transactions between two or more persons
on the basis of specifically defined ego states".
Murriel (1977) said that Transactional Analysis involves
"Tour (4) different types of analysis". These are
the:
a) Structural Analysis
- b) Transactional Analysis Proper.
¢) Game Analysis.
d) Scrint Analysis.
Structural Analysis: DMurriel (1977) stated that
structural analysis involves +the "segregation and
analysis of the Parent, Adult and Child ego - states
of an individual which comprise the individuals
personality. Berne (1972) indicated that it is usually

the first step of treatment that is carried out by a



-therapist on a client when using Transactional ﬂnqusié
as a treatment model. The structure of the persomality
is shown in Fig 1 below.

Fig T: ;O - STATE STRUCTURE
O

Pransactional Analysis Proper: Berne (1972) identified

transactional analysis proper as the second step to be
carried out by a therapist when using the Transsctional
Analysis model as a model of treating his client.,
According to Murriel (1977) it involves the analysis of
transactions that go on between one or more people.

. Harris (1973> stated that the goal of transactional

. analysis proper is to determine Wthe ego state inAone
‘person that is transacting with another ego state in
anothef person and in what ways®.

‘Complementary Transactions: Complementary transactions
accérding to George and Cristimini (1981) occur when
communications between “wo persons proceed sroothly and
the responses are ac expected, This shown in Fig 2.

Fig 2: COMPLEMENTARY "RANSACTIONS BETWEEN TWO PERSONS.

This is a transacticm hetween

o therapist and clie :Z,

Client: Dre What is y ur fee?

Therapiaety Itts ¥30.00 an

GTverd Therapist indtviduai. gession.

xS
s
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¥ : , |
Crossed Transactions.: Murrlel (4977) sald that crossed
transactions oc¢cur hyhen a message from one per on gets
an unexpected’response from another perSOn"iﬁ This is
shown in Fige. 3. . IR T S S

‘Fig. 3: CROSSED TRANSACTION: . ‘This is é;,;trgnsaction
between a theraplst and

S T R N

cllent.”

Ciient: Dr.‘What is your fee?

Therapist: Can't - you see the

price posted on the

Glient  ~ Therapist wall? -

Ulterior Transabtions- Ulterior trahsactionc, according
to George and Crlstlalnl (1981) occur when a message
from an 1nd1v1&ua1 is sent on "a 5001a1 level and an
1mp11ed message 1s “sent on a: psychologlcal level,

: Brencheser (1972) noted that the spoken message is
usualLy dlfferent from the non-spoken message. The  &

message -on the psychologlcal 1evel is. not usually spoken

but 1mp11eg_1ntwhat transpires on the social level,
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Harris (1973) observed that there are two types of ulterior
transaction: angular which involves three ego states
(Fig. 4) and duplex whiéh involves four epro states
(Eig. 5)e
Fig. 4: ANGULAR . ULTWRTOR TRANSACTION: This is an
| angular ulterior
transaction between

two friendc,

Social TLevel

_{\dult to pAdult:

This stero is much better, but of course it costs

e rmier L TRt

a lot of‘money.

-

Adult to Adult

" How much more would the monthly.payment be?

Psychological Level

Adult to child

E You can't afford this one,

Child to Adult

T will show her that I can buy anything I want.

Pig. 5: DUPLEX ULTERIOR TRANSATION: This is @ duplex
| ‘ ulterior transaction between

two friends.
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o L L

Social Tevel

- Adult to Adult
T have a new album we can listen to at wy
apartment,

Psychological Tevel

Child to Child

Let's go to my apartment and make out.

child to child

I 'd like that,
Game Analysis: Game analysis, according to Berne
(1972) is the third step that is carriei2%§ a thera-
_Pst when uging tée Transactions Analysis Model as a
technique in trea%ing a client,Murriel (1977) stated
that game analysié, involves the analysis o©. & series
of psychological games that people play. The analjsis
of the games accofding to Berne (1972), leads to well-
defined pay off, The pay~off determine the reactions
~of th; client.

Script Analysis: ~This according to Berne (1972) is the

~fourth and final phase of the Transactional Analysis
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treatment. Script aralysis, Murriel (1977) asserted
involves the analysis of life scripts that people
usually without awareness act out compulsively.
Script analysis, helps the client to discover and
change behaviours which are based on early childhood
decisions.
Engagement of patient in therapy: Transactional
analysis, is a contractual therapy, Brencheser (1972),
stated that during the first interview between the
therapist and the patient, a c¢lear verbal contract is
established that outlines the goals and methods of the
therapy. This session is active and helps the therapist
establish understanding of the patients needs. It
also enables the patient to understand what the thera-
pist can offer to him and the method of treatment.
The contract according to Berne (1972) relieves many
of the fears of the patient concerning "strange things",
that might happen to him on a mental health unit. Tew
interviews are needed. Harris (1972) noted that
patients are normally seen for an individual session
and sometimes in group worke The intervening time is
filled with actiPities and "home work. The concept
of home work according to Brenchenser (1970) represents

activities that the client will carry out at his
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private time. The therapist 1lists certain tasks or
problems to be worked out by the couple during.their
private time. These activities Corbun (1979) indicated
may include writing down "a description of what the
child in him is like, listing all the significant parent
messages he can recall or analyzing transactions with
" significant others in his life. The couple carries
out the agreed upon activities and treatment is con-

cluded when the desired change in a patient is achieved.

(iii) gCrisis Intervention;
Rapoport (1970) posited that the term crisis
refers to "a disturbance in an organism's
equilibrium that is characterized by disorganization
and ineffectiveness". Iukton (1972) noted that
the concept of crisis theory, was produced on
certain assumptions:

(a) YEvery dndividual goes through many crisis situations
in kis lives".

(b) TFor every hazardous event producing stress that may
lead to a state of crises, there are icentifiable
situation components.

(¢) An individual who is in a state of active crises
is more emotionally accessible and more open to

change than at other times.
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(d) ©Not every individual is able to solve the probilem
presented by the events leading to a crisis states
but an outsider who intervenes to give help in
problem solving may enable the individual in crisis
to solve not only the:problem but possible other
problems as well,

The basic work on the crisis concept was carried

out by Gerald Caplon (1964), Eric ILinderman (1944),

and Golan (1969). Golan (1969) identified four (4)

components that make up a erisis situation.

These include:

a) The hazardous event,

b) The vulnerable'state,

¢) The precipitating factor and

d) The state of active c¢risis (disequilibrium).

The hazardous event, is "defined as the initial
blow or internal change that triggers a chain of
reactions leading to a crises. The vulnerable state,
refers to the subjective reactions of the individual or
family in the initial Plow both at the period it
occurred and subsequartlys; the precipitating factor in
a crisis situation is the final link in the -~~ain of
events that converts a vulnerable state into = state of

disequilibrium,
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- The term state of active crisis, applies to the
state of disequilibrium, when tension and anxiety have
risen to a peak and the individuals built =~ in home -
static devices no longer operate, It is the key élémént
in crisis theory and the criteria for determining
whether crisis intervention is the appropriate approach
(Golan, 1979).

The strategy in criszis intervention is to vprovide
the individual with appropriate behaviour patterns that
will enable him to deal effectively with the specific
crisis. Both Iydia Rapoport (1970), and Howard I.

Parad (1965) have provided models for direct clinical
intervention in crisis. Rapoport (1970) indicated that
the therapist using the crisis intervention model, fifst,
understands the precipitating events that can “e taken
by the client and his family to resolve it., He, (the
therapist), carries out a strong, educative, activé and
direct teaching activity with the client, aimed a% making
the client autonomous to deal effectively with hﬁs pPro=
blem within a very short time span. Parad (19@5) concurs
that the therapist must reach out actively fof the
client. He asserts that the therapist should{demonstrate
helpfulness immediately by meeting specific needs of

the client, communicate a semse of confidence and hope
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that the client will deal with his problem, and dis-

courage repressive transference ractions. Various
treatment techniqﬁes are used in treating the cliént.
These include teaching, c¢oaching, prompting, ﬁodeling,
role rehearsal, advocating and anticipatory guidsnce
(Golan. 1979).

In marriage counselling, and the treatment of
marital problems, crisis intervention is mostly used
in treating probleﬁs of divorce, deéeffion‘by a spouse
or separation, These situations according to Wigeman
(1975) represent crisis cases in the family and the
marr iage relationships. The couples affected go through
serious emotional crises, have feelings of denial, loss,
anger and depression. (Dixon and Sands, 1983). The
social worker helps them to acquire a new orientation
to life and have new identity and acceptance.

(iv) fTask Centered Treatment Model:

Hellenbrand (1979) said that the Task Centered
Treatment (TeCeTeo)y evolved from a model of brief,
time-limited cases work treated in the mid-sixties at
the @ommunity Sciemce Society of New Yor.:. The use of
the Task - Centered Treatment (T.C.T.), is base” upon
the assumptions that brief treatment is preferred and

most useful for the largest proportion of clients known
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to social workers, clients have the right tb decide
upon what they want help with, and that the use of time
limits has a motivating effect upon client change.
(Meyer 1931), :

reid (1978) recapitulates the essential elements
of the task =~ centered model: the primacy of the blient}s
expressed request and of his activity in problem re~
solution. |

Thus, while for the most part, the practice here
will need to explore, clarify, define and sometimes
challenge the clients formulations,; it is the client
who must define and acknowledge the problem(s) for which
he wants help., These target problems, clear;y specified
and delimited, must be the ones the client can alleviate
through his own action.

In its use as a therapecitic technique, the model
specifies target problems, and treatment goals, emphasi-
zes the establishment of the treatment centract and
promotes focus in intervention through carefully worked
out progedures. The social worker according to Reid
(1971), helps the client to explain and clarify his
problems. The problems Reid (1971) noted are stated
in terms of specific conditions to be changed. An

agreement, is reached on the duration and amount of
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services to be given which usually consist of six to
twelve interview sessions over a period of tw> to four
months time span. Tasks, Epstain and Reid (1972),
indicated are planned and the'client performs the planned
tagks to solve his problem.

Cormicon (11977) posited that the task centered
treatment model, is preferred above other models because
of its short time span and the use of task. Placing
time limits on the brief service enhance effectiveness
by mobilizing efforts, both of, the practitioners and
the clients., RBffectiveness is further argumented by
concentrated attention on delimited problems in which
the practitioners helps the client to formulate and
carry out problem solving actions.

(v) PFamily Therapy:

Family therapy according to Scherz (1970) is a
treatment model in social work practice that is desi-~
gned to treat family problems through the modification
of elements that are inferfering with the management
of the family and its members. The unique feature of
this model, Curry (1966) posited is that it sees the
family as the unit of attention for exploration and

treatment. It is derived from the General System theonry.



42,

Two major theoretical agsumptions underly this
treatment approach. The first assumption according to
Scherz (1970) is that the family is a system here defined
as two or more units relating to each other in such a
way that if there is a change in one it affects the
other. The second agsumption is that the family develop-
rental task parallel individual deveiopmenf %a?ka This
means that the same developmental tasks that the indivi~
dual must master such as self-control,self-responsibility,
intimacy, séparation, dependency, individuation and
inter dependence must be mastered by the family if bokh
are to achieve self-realisation.

The process of family therapy, Shearman (11979)
indicat%d, starts with an interview with_, the family unit,
the marital pair or individual depending on the problen
of the family. The overall purpose, Ackerman (1969)
stated, is to understand the place of the problem for
the family_as a whole and for the individual members.
Following the initial interview, Shearmen (1979) said,
that thgwsocial worker conducts on assessment of the
family in ordér to undorstand the structure .of “he family.

The assessment, Satir (1964) indicated helps the
social worker to "understand the\members of the family,
their ages, relationship to each other, work, educational

status, economic status, religious affilistion,
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presenting complaint and reasons for épplication.for
help. The assessment further leads to a mutually agreed
. upon treatment contract. The treatment plan, Ackerman
(1969) noted, indicates the members of the family that
will be involved in the treatment, the tentative goals
of the treatment plan and the use of fherapeutic times
Family t’herapy; seeks to modify or change those
aspects in the family relationship that although are
stabilized are for some reasons no longer functional or
aatisfying and hence are interfering with the management
| of the family life task. Following the assessment of
the family, (Bells, 1969; Satir, 1964) indicated that
the social worker helps the family to;breakdown dysfunction-
al communication pattern, triads and dryads among thema
He teaches them how the_communicate;- The following
techniques, Bells (1969), posited are used in family
therapy -~ demonstration, guidance, advice, education,
reflection, suggestion, clarification and interpretation.
Having reviewed the models and techniques used by
social workers in the treatment of marital problens,
the next section of the literature review focused on the
principles of-social work. These principles were examined
in this study because they enhance the effectiveness of

courselling services.
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2.5 PRINCIPLES OF SOGCIAL WORK

Pincus and Minnehan (1973) asserted that there are
seven (7) known principles of social work practice.
Those are the principles of client self-determination,
non-judgemental attitude, acceptance, purposeiul feelings,
and confidentiality.
(1) Client selfs=determination: The principie of ¢lient
self-determination according to Comption and Galaway
(1979) states that clients should be permitted to make
decisions for themgelves. This option for client self-
determination originated from the belief of social workers
in the dignity and value of individual. (Ferguson 1979).
The principles of client self-determination demands that
the social workers should allow their clients to take
decisions for themselves. The social worker in the
coungelling process, provides the client with alternative
courses of actions and allows him to take his own decisionse.
Levy (1979) asserted that client self-determination,
helps and encourages a client to participate actively in
the treatment process, trust the social worker and make
use of the treatment given to him, It facilitates the
counselling process. When the principle of client self-
determination is violated, Hollis (1957) said that the

client may terminate the treatment Being given to him.
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(ii) Non-judgemental attitude: The principle of non~
Jjudgemental attitude is related to the principle of client
self-determination., According to Ferguson (1975) the
principle of non~judgemental attitude states that a
"social worker must accept the client irrespective of ke
the need or problem of the client®.

Levy (1979) said that the social worker has no
ethical backing to Jjudge, assign guilty, or innocence
or to apportion Jjudgement in any way to the client. The
role of the social worker, Bangjeree (1969) indicated
is to discuss the counsellor's problems, clarify his
problem, evaluate his problem and allow the counsellee
to reach a conclusion on whether his behaviour was
appropriate or not. The principle of non -~ Jjudgemental
attitude is very important in the counselling process
because it enables a social worker to build a harmonious
and cordial relationship with his client and helps the
client to accept the treatment given to him,
(iii) Acceptance: Acceptance according to Levy (1979)
means that the "social worker should respect his client
irrespective of what the client is". This Hollis (1957)
posited, means that the social worker should deal with
the client as he really is, recognizing all the clients
strengths, weaknesses, agreeable qualities and disagree-

able qualities, Compton and Galaway (1979) asserted
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that the social worker guided by this principle, guards
uégainst letting personal interest or bias affect his
professional decisions and actions in relation to his
client, He respects the counsellor's beliefs, ideas
and feelings, and treats him as his equal, ang as an
individual with work and dignity.

Counsellees thus treated, accept and use the counsel-
ling given to them. Where there is no acceptance, the
counsellee may stop attending or going for counselling
services,

(i¥) Confidentiality: Confidentiality, Levy (1979)
stated, demands that "all information given by a client
in the treatment process must bg treated confidentially.

In social work practice, Ferguson (1979) said that
the social worker who adopts this principle, must main-
tain or keep secret any information affecting his client
that can be regarded as personal, He does not disclose
any information about the client to other clients without
the consent of the client. This principle is adopted
because sharing such information may "ruin" the client's
reputation and prevent him from fully participating in

the counselling process,
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v) individualization: The principle of individualization
according to Compton and Galaway (1979) states that a social
" worker sbould be interested in the client and his problem
as a "partlcular person having a particular problem,
whose treatment should not reflect strictly srezi:ing any
other Q%rsoﬁ and his own particular problem ;:no matter
the reéémblance" Singh (1969) stated thet Eﬁe social |
worker gulded by this principle, ureats the problem of every
cllent as a unique one, he does not compare any client
with other clients, he does not strictly use the same
treatment models for the cliente irrespective of the
similarities, _

Individualization, helps the social worker to classi~
fy a élient, and adopt the treatment model most suited
for the need of the client where the principle of indivi-
dualization dis violated, thelsocial worker may not effective-
ly diagnosis and treat the client,
vi) Purposeful feelings: Singh (1968) said that purpose=
ful feelings means that . client should be allowed to
express his feelings in the counselling process.

These feelings according to Hollis (1957) include
both positive and negative feelings such as laughter,
smiling, crying etc. Bangjeree (1969), indicated that

the counsellor guilded by this principle, allows his
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client to ‘express his emotions as he wills. Compton and
Galaway (1979) said that expression of these helps to
eliminate the problem of transferance which usually

" occur between some cllents and thelr social worker. The
pr1nc1ple of purposeful Ieellngs, belps the client to
effectlvely vent;late his 0p1nlon and rellveé’hlm of some
emotions that may be painful to him and hinder effective
counselllng serv;ce. ' L :.‘ | \
" v11) Controlled “Emotional Involvement (Empatby) .The -
last- prlnclple adopted in social work practice is the
principle of controlled emotional involvement, otherwise,
referred to as empathy. Bangjeree (1969) said that
enpathy refers to the ability of "a counsellor to sympa=-
thize with his client without losing emotional control

of himself", The counsellor guided by this principle
will be able %o experience his clientt's feelings confusion,
timidity, anger,,fear or suspicion without allowing these
feelings to 1nf1uence his personal comportment@ The
counsellor's ability to experience his client's "foellngs"
or "inner - world" and communicate them to the client
helps to build a lasting "bond" and “trust" between fne
counsellor and the client'and aids the client to parti-

cipate effectively in the counselling processe.

2.6 IPFECTTVENESS OF THZ MARRTAGE COUNSELLING TECHNIQUES
Bellveille et al (1969) used the co-joint family
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" therapy in counselling 44 couples who had problems of
communication and inadequate sexual life. The treatment
lasted for a period of four months (16 interview sgessions)
The result .of.the treatment st the end of the 16
inferview Sessions, showsd tﬁét the couples had increased

:sexual relatlonshlps and communlcatlon 1n tbemr mgrital

.relatlonsc "4

"vaIn;anemhen case treatedﬁbyACardillo~€a974\ he also-

.uaed 1he 00—301nt family therapy .in treating 2C counles
who had poor self-conoe“t and; 1naccufa%énpercep+1on ot
their spouses. Cardillo (1971) reported that at the
end of five interview sesgions, the couples achieved a
positive increase in their personal perception and had
more accurate perception of their spouses. 1In a casge
treated by Goldstein (1971), he used the behaviour
modification technique in treating ten(10) wives who
wanted to modify some of their husband's undecired
betaviourse. - The study, showed that at the end of the
of the training sessions, the women were able to change
some of their husband's undesired behaviour. Some of
the behaviours changed included excessiv: drinking, lack
of attention, and neglect of the family.

Finally, -Heaman (1977) in her case used transactional

.analysis iﬁ'treating women,ranging from vaginisims to

et
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lack oonrganisms and disinterést‘in sexual intercource.
She treated 5 women who had various sexual problems
with their husbands - these problems included painful
intercourse, anger and resentment towards their hﬁsbands
at any attempt to have sexual intercourse and indifferent
feelings towards their husbands., Herman (197?5 reported
that at the end of the treatment sessions, the wcmen
experienced positive and favourable changes towards
their husbands, She reported that at the end of the
treatment the clients had more éesire for sexual inter-
course, showed lower resentment towards their husbands

and had more pleasurable intergourse.

SUMMARY

In summar&;fthe literatﬁre so far reviewed has
dealt with the wvarious aspects of the study -~ the types
of clients who make use of marriage counselling service,
the types of marital problems that couples sometimes
have, the techniques that are used in treating these
problems, and the principles of social work that guile
the social workers while counselling their clients.

The review, shtowzd that in most marriage counselling
agencies, the married pecple make use =i vhe marriage
counselling services more than the unmarried people,

some of the problems that couplesusually have include
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probléms of sex), firi.élnce7 religion end disg¢ipline of
children. The social work techniques that are used in
treating these problems include Behaviour Modification,
Transactidnal Analysis, Crisis Intervention, and Family
Therapy.

2.7 THEORETICAL.FRAMEWORK

In this'study, the General System Theory cf Iudwig
Von Bertalanfy was adopied as the theorefical framework,

Bertalanfy (1956) defined a system ag "a whole con-
sisting of inter-dependent and interaofing parts® or
a "set of units with relationship among them. Buckley
(1967) in his own words, defined a system as a complex
of elements or components difectly or indirectly relaﬁing.
in a camsual nebt~-~work such that each component is related
to some others in a morc or less stable way within a
particular period of time. The inter-relationship of
the components creates 2 whole that is greater than the
sum of its part. The interaction of the elements of the
system, impact to it aggregate characteristics that are
not oaly different foc—, but often not found in the com-
ponents, Thus the sum of the parts does not refers to
the particular parts of the units added or sumned but to
aggregate of the units and the transactions and relatioﬁ—
ship between them. The inter-relationship of the units‘

parts gives rise to new qualities that are functions of
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the transactions within the system, Because of the
wholeness of the system, a change in any part of the
system affects the system as a whole and all its parts.

Systems theory, was adopted for this study because
in the treatment of merital problems, the cople who
are involved in the counselling process are seem as
consisting a system made up of sub -~ units (husband and
wife). Marriage counselling is concerned with the
relationship between the two units (husband cnd wife)
and the counselling activities are carried out in
rclation to the spouse as they interact. A change in
any part of the system, (husband or wife), is assumed
to have an effect on the other.

Systems theory is also adopted because in marriage
counselling, the therapist sees the family as a system
made up of various sub-systems. The family is seen as
an cncn systenm in which members enter and leave during
the family's life cycle., The family is also seen as a
unique system influenced by unique biological, cultural
and social forces with its own recognised role formation,
patterns of behaviour and communication, patterns of
emotional activity, coping patterns, values and ways of
relating to the larger social community. In :arriage

counselling, the family is seen as a "whole" wiich
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possesses characteristics that are not found in any of
its 60m§onent parts.

Tach persoh i seen as an integrated but different
paxrt of the total family Uﬁit§ Because the family is
secn as a system, the marriage counsellor in his inter-
vention does not focus on the individual person rather,
2 repecte the individuality éf the person, tut treats
the problem as an expression or distortion in the family
and seeks to intervene at that level. Systems theory,
vas aiso adopted for this study because most of the
techniques used in the treatment of the marital problems
were derived from the systems theory, and adopt the
systems theory approach in their application in the
therapeutic settings, The family therapy,transactional
analysis, and erisis intervention were all derived ffom
the systems theory, and adopt the systems theory approach
in the treatment of the clients. The counsellor who
uses thege techniques in the counselling process, sees
his clients - (the couple) as "elements" within a systenm
which can only be understood and treatel at that level,
Counselling activities are carried ocut towards under-
standing the couple and their relationship witi the
environment. This in technical term is referred to as
"the person -~ in -~ situation configuration". FEven where

the techniques do mot have a system base as in the
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behaviour modification, the therapist still adcpis a
system approach in its application to a clients vproblem,
The diagnosis of a couple's marital problem is carried
out towards understanding the relationship of the
problem with the client's children, father, mother-in-
laws, husband or wife.

These make up some other systems which the couple
interact with and which are nost likely to influence
their behaviour and problem, This nature of diagnosis,
looks at the composition of the person's environment
and the relationship that exist both within the personali-
ty system of the individual and the various other
systems which influence the person. The diagnosis,
helps the counsellor to decide on what is contributing
to the person's difficulty, and at what point in the

person or situation to intervene and effect a change.,
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CHAPTER THREE

3.0 RESEARCH METHODCIOGY
3.1 STUDY POPULATION

This study was carried out within Nsukka Zonal
Social Welfere Area, Nsukka Zonal Social Welfare Area,
comprises of four Local Government Areas namely Nsukka,
Igbo~Eze, Isi-Uzo and Igbo~-Etiti., Fach Loeal Government
Area has a Social Welfare Agency. These are the
Nsukka. Ighbo~Eze, Isi~Uzo and Igbo-~Etiti Social Welfare
Agencies. All these four social welfare Agencies were
used for the study. The population for the study,
consisted of the seven social workers who work in these
Soclal Welfare Agencies and the married clients who
received marriage counselling services from these
Social Welfare Agencies between 1985 to 1991.

Records obtained from the Zonal Social Welfare
Office, indicafed that a sotal of 10,120, clierts, with
different marital problems, received marriage counsel-
ing services ffom these different agencies between

1985 to 1991. This shown on table 1 below.



TABLE 41 NUMBER OF CLIINT POPULATION BY YEAR

] T ¥ T |
;Igbo-Ezei Nsukka |Igbo~Etiti ! Isi-Uzo [Total | %
YEAR | Social | Social ISocial | Social ! !
| Welfare ! Welfare JWelfare ! yelfare ! !
i Area ! Area IAres | Area b !
i - ettt +
. Vo R N % P%
1985 ;520 N5 § 310 16 322 119 217 13 (2569 | 15
1986 | 500 ¢4 1410 M3 {310 §18 1327 |20 n,546 15
1987 i 522 15 (1523 15 V41 1 9 1217 M3 W,403 | 14
1988 , 513 15 1500 M5 213 42 238 N5 1,404 | 15
1989 1572 M7 1521 WG pev 116 1318 M9 hlsos 1 4B
1990 1520 M5 {315 WO 248 |44 1294 M3 4,397 | 14
1991 1325 19 511 15 1219 ,13 3110 ¥0 4,163 | 2
1 Z 1 . .
H T F ¥ T 7 T ] v
Total 3,470 100 {3,290 100 547203’100 11,640 1100 110,120 | 100
! o4 ] o i i i o

i

SOURCE: NSUKKA ZONAL SOCTAL WELFARE OFFICE.
3.2 STUDY SAMPLE,

In this study, the wresearcher used the entire social
Qorker population of seven and a proportionate sample of -
two tifty-two (252) clients representing 2.5% of the total
client population. This sample size was decided upon after
due consideration had been given to the available fund which
" made it imperative for the questionnaires to be administered
personally by the researcher. The total sample aize of the
study, therefore consisted of two hundred and fifty-nine
(259) persons madé up of seven social workers and two-
hundred and fifty-two clients.
2e3 SAMPLING STRATEGY:

For this study, the researcher used all the social

workers in gelecting the client sample, the researcher
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adopted the stratified random sampling technique., The
four local govermment areas, within Nsukka Zconal Social
ZWelfare Area, formed the basig on which the c¢lients
:were stratified. The clients were c1a351f1ed accordlng
o the four local government areas W1th1n Nsukka namely

H

‘ :IgbO—Etltl, 131~Uzo, Igbo—Eze, and Nsukka Local Govern-

R

‘ment Areas and from gach; 1ocal government area, the
‘researcher usxng the 31mple raqdom sampllng technlque
plcked the total number of cllents requ1red for the
'study.
The total number of two-hundred and fifty-two

(252) clients was shared out among Nsukka, Igbo-~Eze,
Igbo-Etiti and Isi-Uzo local government areas in the
ratio of 2:2:1:1 based on the number of clients in
each local government area. From Nsukka and Igbo-Ize
local government' areas, the researcher picked eighty
four (84) clients respectively and from Isi-~Uzo and
Igbo-Etiti local goveenment areas, the researcher picked
forty-two (42) clients respectively as shown below on

Table 2,
, ,
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TABLE 2: NUMBER OF CLIENTS SELECTED FROM DIFFERINT
TOCAL, GOVERNMINT ARBAG. N

Local Government Area f Number of Cllents 'Sample i %
N i1 .} _._L

Igbo~Eze ? 34470 f &4 E 33

Neukka ! 3,290 e 33

Tgbo-Etiti i 1,720 L4217y

| Isi-Uzo 5 1,640 P42 P17

. Total P 10,120 [ 252 | 2.2

%44 INSTRUEENTS FOR DATA COLLECTION,

The researcher used the questionnaire to collect
data for the study. Two sets of questionnaires were
prepared for the study. One set of the questionnaire,
-was used to collect information from the social workers,
and the second set, was used to collect information from
the clients. The questions in the questiomnnaire were
structured to collegt information on the personal
chargcteristics of the respondents, types of marital pro-
blems treated, social work techniques used in treating
these marital problems, and effects of client's place of
residence, education, etc on the counseling services given
to the clients.

3.5, DATA COLLECTION PROCHESS,

The questionnaires for this study were personally

administered by the researcher. The questiomnaires for
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the social workers were distributed to them in their
offices and c¢ollected after three days.

For the clients, the questionnaires, were digtribu-
ted to them in their homes. These were collected from
them after two weeks. For the clients with low
educational attainments, that is, those who had no formal
training, the researcher asked questions directly from
the questionnaire and filled in their recponses.

Complex questions were.cross—checked to ensurc that all
the releVant questions were correctly anawered. The
data collection process lasted for a period of three
weeks,

Almost all the questionnaires distributed were
collected. Out of the two~hundred and fifty-nine (259)
questionnaires distributed, that is, seven (7) question~
naires for the social workers and two-~hundred and
fifty-two (252) questionnaires for the clients; twelve
(12) questionnaires were discarded because they were
incomplete or wrongly filled. Two-hundred and forty-
seven (247) questionnaires were fully and correctly

completed and formed the bagis of analysis in the work.
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CHAFTER FOUR

10 DATA ANALYSTS

In this chapter, the data collected from the
study are presented. The chgpter is divided into
two sections. Section A presents information on the
personal characteristics of the respondents; and
Section B, shows the answers to the research questions
and hypotheseé. |
4,1 SECTION.A,

1. DEBCRIPTION OF SOCIAL WORKER RESPONDENTS,
Qut of the seven social workers used for the
study, there wereb57y male and 43% female., In terms
of age, 14% were between 20 to 30 years, 57% were
between 31 to 40 years and 27% were above 50 years.
With regards to their marifal gstatus, 57% were m
married, 29% were singie and 14% had been @ivcrced or
separated. In terms of their feligious affilistion,
1% were Roman Cgtholics and 29% were Protestants,
None of the social workers, pfacticed the African
Traditioﬁal Religion (4.T+R.)¢ ASs regards their
educatioﬁ, 149 had a 4. ploma in social work and 29%
had a B.Sce. degree in Social Work and other related
fields such as Sociology or Political Science.
Finally, in terms of their working experience,

28.5% of the social workers had worked as professional
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social workers for a period of 41=3 years; 29. for a period
of 4-6 y ars, and 4% above 17 years.

SECTION A,

2. DESCRIPTION OF CLITNT RESPONDENTS.

Out of the 240 clients used for the study, there
were 40% male and 60% fecmale, In terms of education
21% had no formel education, 40% had primary education
and 21% had higher education which included such
qualification as Teachers Grade Two (T.C.II) and
University education. As regards the number of children
that the clients had, 12% had no child, 15% had between
6;10 childfen, and 90% had above 11 children.

In tefms of age, 5% were below 20 years; 469 were
between 21 - 40 years, 39% were between 441 - 50 years,
&% were between 61 - 80 years, and 3% were about 81
-years. As regards their religious affiliation, 56% were
Roman Catholics, 349 were Protestants, and 10% practiced
the African Traditional Religion (A.T<R)e In terms
of their place of residence, 41% lived in the urban areas,
while 58% lived in the villages.

Finally, in terms of their occupation, 23% were
farmers, 37% were traders and 27% were civil servants.
Thixteen percent of the client respondents were not

engaged in any formal occupation. This represented
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mainly the full time house wives and the aged men.

4,2 SECTION B,

1. RESEARCH QUESTIONS.

Five research questions were used for the study
and the answers aré shown below.

QUESTION 1: Research question one aimed at finding
out the category of clients that mostly receiveé
marriage counseling services from tﬁe social weifare
agenéies within Nsukka Zonal Social Welfare Area.

Tt was answered with item 7 of the questionnaire for
the social workers.

The findings bf the study, showed that married
people mostly received marriage counseling services
given within Nsukka Zonal Social Welfare Area, more
than the unmarried.clients. This is confirmed by the
fact that 86% of the social workers used for the study,
indicated that married people mostly come to them for
counseling while only 14% indicated that umrmarried

people mostly come to them for counselling. The reason
for this difference befween the married and unmarriéd
cliernts in the ﬁs& of the counseling services, may

stem from the féct that marriage counsellors are seen
as people who provide only curative services to couples
who are having marital oonflicts.‘ They are rarely

seen as people who can give valid and useful services
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to the unmarried people.(Stone, 1950). |
QUESTION 2: ﬁesearoh question two aimed ét finding
out the types of marital problems that coubles living
within Nsukka Zonal Social Welfare area had. The
findings of the study, showed that the most common
marital problems were lack of maintenance (29%),
cruelty (21%), infidelity (22%), divorce or ejection
(12%) , fighting or insubordination (9%), and child-
lessness (7%). '
QUESTICON 3: Research guestion three aimed at finding
out the social work techniques that were used in
treating the marital prbblems indicated above., It
was answered with item 9 of the questiomnaire for the
gocial workers. The findings of the study, showed
that the social work teéhniques that were used in
treating the above mentioned problems were the Task
Centered Treatment Modzl (25%), Family Therapy (53%),
Behaviour Modification (12%), and Crisis Intervention
Model (10%).
Question 4: Reseafch question four aimed at finding
out the techniqueslthat were effective for the treat-
ment of the identified marital problems. It was
answereé with items 11 of the questiomnaire for the
social workers and items 9 and 10 of the questionnaire

for the clients. The responses showed that the most
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effective techniques were Family Therapy (35%), followed,
by Task Centeted Treatment Model (30%), and Crisis
Intérvention Model (%0%). Behaviour Modification was
the least effective with 15%.
Question 5: Research question five aimed &t finding
out the factors that contributed to the effective of
the techniques. It was answered with items 11 and 12
of the questionndire for the clients, and items 12 and
13 of the questionnaire for the social workers.

The findings, showed that the Pamily Therapy
technique was the most effective technique in the treat-
ment of the marital problems becasuse it enhanced communi~-
cation among family members and enabled them to discuss
their problems freely with reach other, there by, having
greater understanding of one another. This was followed
by the Task Centered Treatment Model because it is very
brief, and Crisis Intervention Model which is also brief
and convenient for treating clients in crisic situations
such as divorce or separation.

SECTION B, 2 HYPOTHESIS

In this study, the results of some hypothesis
tested are shown below:
Hypothesis 1: Hypothesis one stated that couples who
approach social workers for help at the on set of their

marital problems would receive more effective counseling
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services thaup couples who do not epproach socicl workers
for help at the on set of their marital problem'.
The chi-square (Xg) analysis of the counseling services
given between couples who reported their problems at
the beginning, and clients who reported late, showed
that the calculated chi-square (Xg) value was 4.5,
The calculated value (34,5), tested at 0.05% level
of significance was found to be gfeater than the table
value of 3.841 required to uphold the hypothesis,
Hence we accept the hypothesis. It can therefore be
said, that marriage counseling services given to couples
who report their marital problems to the social workers
at the beginning of the problems are usually more
effective than %he counseiing services given to couples
who do not report their marital problems to the social
workers at the beginning of the problems.
Hypothesis 2: Hypothesis two stated that "cordial
relationship between the social workers and the client
is a factor in the effective treatment of the clients".
The chi-square (X2) analysis of the effect of cordial
relationship on counseling services, shawed that the
calculated chi-~square (Xg) value of 29,5, tested at
the 0.05% level of significance, was greater than the

table value of 3,841 required to uphold the hypothesis.
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Hence we accept the hypothesis. It can therefore be said,
that marriage counseling services given to couples who
report their marital problems to the social workers at
the beginning of the problems are usually more effective
than the counseling services given to couples who do not
report their marital probiems to the social workers at
the beginning of the problems,
Hypothesis 2:-- Hypothesis two stated that Yoordinl rela-
tioﬁship between the social workers and the client is a
factor in the effective treatment of the clients. The
chi-square (Xz) analyéis of the effect of cordial rela~-
tidnship'on counseling services, showed that the calcu~
1aﬁed chi-square (Xe) value of 29.5, tested at the
0;05% level of siénificance, was greater than the table
value of 5;841 required to uphold the hypothesis. Hence
we accept the hypothesis. This finding, showed that
cordial relationship in any counseling service is essen-
tial for the effevti&e treatment of the client. This is
because when the counsellors maintain cordial relationships
with the counsellees, the counsellees, respond more
effectively to the counsellors', advice and accept the

treatment.
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Hypothesis 3: Hypdtheéis three stated that "therc is a
relationship between marriage counseling effectiveness and
the level of education of the couples". The chi=-square
(X2) value, was 0,01, This calculated value is less than
the table value of 3.841 required to uphold the hypothesis.
So we reject the hypothesis. This means that educational
attainment of the couples, does not have any effect on the
coungeling services given to them,
Hypothesis 4: Hypothesis four stated that the "marriage
counseling services given to couples living in the urban
area, will be more effective than the marriage counseling
sérvices given to couples living in the rural areas". The
chi-~square (X2) analysis of the effectiveness of the
mafriage counseling services between urban and rursal cOupiés;
showed that the calculated value was 1.2. This calculated
value is less than the table value of 3,841 required to
uphold the hypothesis, hence we reject the hypothesis.
Tt can therefore, be said that' the place of residence
of thé couples does not have any effect on the marriage
counséling services given o the couples.
Hypotﬁesis 5: Hypothesis five stated that "the level of
professional training and experience of the socinl workers

is related to the intervention techniques used". It was
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tested with items S'and 9 of the questionnaire for the
social workers, The answer, showed that (100%) of the
highly educated social workers used the Task Centered
Treatment Model., One hundred percent (100%) of the
highly trained social workers also used the yamily.
Therapy while 67% of the low trained ones used itgk
Fighty percent, used €risis Intervention and 209 of the
low trained ones used it. The figures obtained, showed
that the social workers with high professional training
used more effective techniques of treating marital pro-
blems (which are the Family Therapy, Task Centered
Treatment Model and Crisis Intervention) more than the
social workers with low professional training.

With regards to the effect of the experience of the
social wgrkers on the types of techniques used in treating
the marital problems, the findings showed that one~
hundred percent (100%) or all the highly experienced
social workers used the Task Centered Treatment Model,
while only 50% of the low experienced ones used it. One-
. hundred percent or all the highly experienced social
workers used Family Therapy while 75% of the low experienced
ones used it, and 67% o’ the highly experienced social
workers used Crisis Intervention while 37% of the low

experienced social workers used it. The figures. showed
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that the highly experienced social workers use more
effective techniques of treating marital problems more than
the social workers with low experience.
From the analysis made above, it can thus be said,
that the level of professional training and experience
of the soqial workers is related to the intervention

techniques used,
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CHAFTER FIVE

560 CONCLUSTION

There is no quéstion that the study yielded plausible
coenclusions., First and foremost, the family has been view-
ed as the most basic unit in the society. This is Dbecause
of its role in the rearing and socialigzation of children
into .the society. In view of it's important place in the
society, the researcher deemed it necessary to carry out
a study on the techniques that are effective for the treat-
ment of these marital problems and make suggestions that
can enhance future marriage counseling services provided
for couples.

Apparent in the study, is that marital problem. is a
common occurrence among couples in Nsukka, The most cormon
marital problems among couples in Nsukka are lack of
maintenance, infidelity, cruelty, childlessness, fighting
and insubordination, The social welfare agencies within
Nsukka, aid the families to regain their stability by
of fering them various marriage counseling services. They
use different treatment models. These models include the
Family Therapy, Task Centerad Treatment Model,}Crisis
Intervention and Behaviour Modification techniques. The

most effective of these techniques were the Family Therapy, .
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Task Centered Treatment Model, and Crisis intervention.
They help the couples to reconcile by identifying
potential areas of conflict, assist family members to
understand fully their various roles and the need to
work on them, |

From the study, it was observed that marital problems
are most effectively treated when the social workers get
to know about them at the beginning of such problems and
when the couples maintain cordial relationships with khe
social workers who are counseling them,

561 REQOMWENDATIONS FOR FURTHER RESFEARCH

Based on the findings of this study, the following -
recommendations were made.

1. Social workers should organise public enlighten-
ment programmes, such as seminars, and workshops on the
role of social workers in the treatment of marital
problems. This will make the public more aware of the
social workers roles in the treatment of marital problems,
and encourage them to report their marital problems to
the social welfare agencies for help.

2. Couples should report their marital problems to
the social workers as soon as such problems occur. This
will aid the social workers to provide more effective

counseling services for them.
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3. Since social workers play a very vital role in
the treatment of marital problems in the society; more
professionally trained social workers should be employed
in'the various social welfare agencies to provide marriage
counseling services to the couples. In=-service training
schemes, should be organized for social welfare workers to
equip them with better and more professional technigues
of treating marital problems.

Further researchers can be carried out in the follow-
ing areas: -

a) the role and influence of culture in the
treatment of marital problems.

b) the role and influence of parental opinions in
the treatment of marital problems,

¢) *this study, can also be repeated in other parts
of the countty to get a more comprehensive view of the

subject,
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- APPENDIX 1

@UESTIONNAIEB FOR SOCIAL WORKERS

Department of Soclology/Anthropology
University of ngerla,
Nsukka .

May, 1992,

Dear Sir/Madeam,

LETTER TO_SOCIAL WORKERS

I am a Postgraduate student of the Deparsment of
Socialogy/Anthropology in the’ University of Nﬂgevla,
Neoukka,

I am carrying out a researeh on the technigues
used in treating marital problems among couples. The
questions are designed to colleet information on the
techniques that you use in treating marital problems
among couples in your agency.

Tt will be appreciated if you eould answer the
questions in order to ‘supply: the information rs quired,
The information you give will be treated as co»nﬂaentlal.

Thank you for your co--operation,

Yours faithfully,

Charity Ne. Uzuegbu (Mlss)
TINSTRUCTION ; Tick (_/ ) where applicable.

1. Sex (a) Male /[~~~ (b) Female /7

2e Age (a) 20 = 30 years é:::::7(b) 31-40 years /[ 7
(¢) 40 - 50 years /7 (d) 51 and above /7

3, Marital Status:
a) Married /7 (b) Single /.7
¢) Divorced /7 (d) Separated [ 7

oA
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‘e) O'ther, Spééify PO0OOC0OCOODOIGG®GEORNOOBOOPOADOOO0O00O0O0OO0O0OOCO

‘Religiong
a) Roman Catholic AR

b)) African Tradltlonal Rellglon L7
c) Protestant / / 4) Other, sSpeCify seccocccoccecas

T #0600 000PO0ORS0CV00OOO900COQPOREGDSEO0ANOAQOOCO0S®OO000000COO0ES

Fducation:

a) No formal education /—___ 7(b) Primary Hiucation / 7
¢c) Secondary education: L7

d) Diploma in Social work / ' /

e) Post graduate Diploma in social work / 7

f) Degree (Social Work/Sociology) / /

g) Other, SpeCify $0000Q00C0QCCO0POCOROPOOOOCONR0OOO0O0OO0O0OOCOEOROODO

How long have you worked as a Social Worker?

a)
c)

1 year /7 (b) 2 years [/
3 years / / (d) 4% years / 7

e) OtheI‘, SpeCify € 00000000 C0CGONDO0OOGDOOSQOAOQGE60OO0O00000CO0O0C000

In your agency which category of elients mostly
comes to you for counselling services?

a) The unmarried people 4_____7
b) The married people g‘u___]

c)

All of the above /[ 7

What types of marital problems do you commonly treat
in your agency (Tick as many as applicable).

a)

c)
e)
)

cruelty /7 (b) Lack of maintenance /7

Childlegsness / / (d) Divorce [/ /
Infidelity / /

Other, specify @00 00000 CO0DO000O0ODOGOGODODQAOCOOCCO0DODODOOSS



s2.

C. Jhlch of the follow1nm'-echn1ques of treaulpg mepital
problems do you use in your agency? (Tick as many
‘as’ appllcable).,‘ ‘ e

a) Working out and asgign to coubieé spec1f1c
) .;htasks Fo. carry out /. a%

5 3

b) Oounselllng a huSUcpJ and wife’ tOgeEhe“ [T

e}wncounselllng,a}couple some’ tlmé% w1th th61“
- ch1¢dren S e

dj Counselllng a couplv sometlmes with members To their
extended family /—

e) - Training couples to glve incentives to each other /7

) Training couples to adopt new behaviours that
their partners desire

g) Training couples to glve up behaviours that their
. partners desire A .

h) Tralnlng couples to develo the ability of making
.. independent decisions

i) Training couples to acguire. the skill of adjusting

to crisis situation:

j) Other, SpeCify © 000000 EVDO00QOCO000O00O0DODOODOEQOO0O0O00O0GCOCO0CDO0CDN



a)

b)'

d)

e)

10.

Working :out ‘and

asslgnlng to . coupleel

specific tasks
to carry out.fA

"'"fe T
\ E—— :

Counselling couples
togethér with thelr

children and/ox..
members of thelr,
extended family.

'Tréining.coupleS‘
to adopt new be-
haviours that

. their partners

desire or drop
behaviours that
their partners
find distasteful.

Training couples
to acquire the
ability to make
independent and
personal dec1—
sions.

Training couples
to acquire the’
skllls of adjust-
ing to crisis
situations,

83.

Which of the following techniques do you use most
frequently.

e, er ST A mTawAL

'Vﬁg%tfren Frequently 'SﬁJdOm1J Never
%sed - used Used used.,

e atems
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11+ Which of the following techniques do you consider
most successful in the treatment of marital problems
in your agency?(RanP them in order of effectiveness
using the figure 5 for the most effective and figure 4
for'the least effective).

. a) , Working out and 1351gn to cbupkes gnecific "
. tasks to ‘carry cat /"'_'57 ' = .

Ty

b) Counselling couples togethew with their children
and/or members ¢ thelr extended family. .

c) Training: couples to acqulre the ability of
oot maklng independuat. and’ personal decisions L7

da) Tralnlng;coup]es to ac"L*xe=the skills of
. adjusti g?to crisis 51tuat10n

SR S g e ‘r-\* SR

o f‘,vf” e\?'{(w?.l L
12 why do you thlnk, thot the technique you have
specified in No. 44, 1s ugually effective in the
treatment of marital problems?

a‘) G $#000C00000000VD0AOQ0OE0OE9A00I0RIIPAUOOCOOOCOOODVDAECO

b) oooooonocooooooooaoaoncoo’o’oo’OOOOooooooocoooocoo‘ Y

C) O QOO O0COQA0 9OOCAIOOIONOOCQOOPELIEOOO0APOEQIGTOOCOOOOOCO0OCAODRO

oA b
TN ¢ G

d) OOOOOOOQOUOOQOOO0000090000990000099000000000590

13, 1In the course of counselllng the couples which of
the following do you do? (Tick (. ,/f)where
appropriate).
a) Encourage suggestions from couples /_ 7/
b) Accept and use suggestions from couplec 4:::::7
¢)  Critize couples /“““*77
d) Judge couples / 7
e) Respect the couples bellefs and ideas /““““f7
f) Iisten and pay attention to couples! problems /“““f7
g) Discuss a couple's problems with other couples /f*““?
h) Compare a couple with other couples [ 7
i) Allow a client to laugh or cry in your office /""“f7

j) Suppress a client from laughing or crying
in your office [/ '“::7



14,

15.

16,

17

18,

19,

20.0

85.

k) Take correct and adequate professional decisions
irrespective of your clients emotions / 7/

When do most couples report their marital problems
to the agency for help?

a) At the beginning of the probleb VAR 7

b) When they have gried other sources such as courts,
police and failed

¢c) When they have decideé to separate or divorce /““‘_7
d) Other’ SpeCify 00000000 EONO00CADYPVVAD0D0CO0000EECCEDOOQA

Would you consider the time a couple report their
marital problem to the agency for help to hare any
effect on the outcome of the counselling service you
give to them?

a) Yes /£ 7 (b) No [

Would you say that if the couples ask for help as
soon as their problems occur, their marital problems
would be more effectively solved?

a) Yes /[TTT77 (b) No L7

How would generally describe the rélationship between
you and the couples you hawve helped?

a) Cordial / /7 (b) Not cordial / 7

Do you think that if the social workers msintained a
cordial relationsghip with the couples while counsel-
ling them, the outcome of the counselling services
would be more effective than when they are not able
to maintain a cordial relationship with the couple?

a) Yes / / (b)) To /7 7

Would you consider the marriage counse’ling services
that you give to highly educated couples to De more
effective than the cou.nselling services thais you give
to low educated couples?

a) Yes [~ 7 (b) wo [T77

Would you consider the marriage gounselling services,
that you give to couples living in the urban area to be
more effective than the counselllng services that you
give to couples who are living in the rural areas?

&) Yes [ "7 (b) No [TT77
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~ QUESTIONNATRE FOR CLIENTS

Department of sociqlogy/Anthropology
University of Nigeria,
Nsukka.

May 3 4992 .
Dear Sir/Madam,

LETTER OF INTRODUCTION

I am a student of the Department of Socioclogy/
Anthropology in the University of Nigeria, Nsukka.

T am in the process of collecting information on the
social work service provided for families in Nsukka, You
have been selected to participate in the study. The
infgrmition collected will be treated strictly as confi-
dential,

T am therefore solciting your co-operation in
supplying the information required for the study.

Thank you.
Yours faithfully,

Charxity Ne. Uzuegbu (Miss)
INSTRUCTION: Tick (_/ ) where applicable.

1. What is your sex?
a) Male / / (b) Female / 7

2. What is your educational qualification?
a) No formal education /7
b) Primary education /  /
¢) Secondary education /7

d) Postesecondary education (such as TTC, NCE, Univer-
sity education)
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How many childrep do you have?

a) 145/ 7 (b)‘e-ﬂo'm’ |
c) 11 and above /puw: 7 (d) None /=7

What is your age‘P

Ca) Below 20 years Z:u IVAON-A and 40 years /7

‘5.

6.

7o

8.

9.

Where do you 11ve°'- C W

a) Town/City' ( 4 (b) Vlllage ﬁ '7
What is your occupation? &

a) TFarming /~ —_ 7 (b) Trading/Business /7

-:wc)Pw01v1l servent /7 (d).None./l. . 7

e) O’bheI‘, Speﬁ’lfy @0 600 000PPEEA00PO00RO00060B0000CGG0

Religion:

a) Catholic /= 7(b) Protestant / 7

‘) RTR. L7

What is the nature of the marital problem between

you and your hmsband/wife?

.~ a) Cruslty /7 (b) Iack of maintenance /7

c¢) Childlesshess /7 (d) Divorce /7
e) Infldellty / / () Other, spec1fy coocoscocose

How:, dld the s001a1 worker treat the. pBoblem between

(gyou-and your 'spouse? (Tlok Just one).
a) *He worked! out and- asslgned spe01flc task to us /T 7
b) {He counselled us (My spouse and I) tOge her /[T

¢) He counselled us together wlth some of our

children /“"“““7

d) He counselled us with some’ members of our

extended famlly [ 7

e) He gave us some 1nstruct10ns on how we can
change 'some of the behaviours that were causing
the problem between vs




88,

f) He gave us some 1nstruct10ns on how to cope
‘with sthe crisis situation in our marlta]
relatlonshlp

:g),,He trained us on How we can take 1ndependent
“--n and personal decisioms /£ -

‘LiDld you@have ‘any “improvemerit in the ' marltal rela-
L tlonshlp with- youx spouse as . a ‘pesult of the
 ?‘n5Icounsel11ng gervices ngen to you?

LB Yes L7 (0) ‘o [T

"iﬁxgihﬁrIf>you had 4n 1mprovement 1n the marltal relation-

'ship WithH#¥our spouqe, whatwiactors do, you think
-contributed to it. o

do

8.) ©00800000QQ000000000e000C009QQO0AGA00B00R0CO0OC00DECOCOEN.
b) 0 G000 0V0000CO00B00C0PU0O0DCIOBGEA0SOENPEGCOCA0ESOOSDO
C) ® 0000000000 J0OONDNOCOO0OPAERAEACYEOPOCOCAV00O0O0O0CSEPCESODOEOEOOCSSOOIS

. I
d) 500900000‘0.0900-OQO-.OCO..lJ‘OI.O.‘lO.oDDOODBGODGGODOO

12, If there was no impro%émeﬂ% in the marital rela-
< tionshikp with your spouse, why do you think that
you did not have any improvement?

a) ooaoooooooaaOOoecdooocoogcﬁoo?ooeooooooocooooooq
. i ".'

b) oooocooeoccvoooooooaoOooooqaooeoaoooooooocoooooc
¥ ’ i

C) €0 000000000000 0000000000000OOODOCOCC0O0O00OCO06000O000DR
. I .

d) oéaalooooo,ooooopeo'oie.-c.:ooqonf:.:ooooooooooooaaoooooooo
13, How, would you describe the relationship Tetween
yow: and the.social worker?

a) Gordial /"7 '(b) Not cordial /"7

o
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£) He gave us,somé instructions on hOW to- cope

with th¢ crisiswﬁiﬁuation in our marital
relationship /7

g) He trained us on how we ¢an take independent

and persohal decisions ;

Did you have any improvement in the marital rela-
tionship with your spouse as a result of the
counselling services given to you?

a) Yes / 7 (b) No [/ | 7
If you had an improvement in the marital relation-

ship with your spouse, what factors do you think
contributed to it.

8.) © 0080200 QQOQOGA00N0OCOO0LOODANDOONODODVO000O0OC00O000O0SOCOO0CESESR
b) 900G 000000 CS Q0O 0CO0VO000D0DCOMADDOO00OO0O0OCOS G OLOOOO0O0S8 0 ODLOO

C) ® 0 0QO000PLO0DOQ0OC0 000D PQOOO0O0DCOOOOOO0EOCO0DODEO0O0SOCOCCESS

d) © 0060000000 O00A00G0AICAT03080000CGODOYDDOO6O©0O0C0O0OO000GO0O0O

If there was no improvement in the marital rela-
tionshkp with your spouse, why do you think that
you did not have any improvement?

a) © 0 CO0QA00O000O00RO0D00O00O0S000COO0O0O00EOCO0CO0O0ODO00LOO00O0CO0D0DO0COES
b) OO0V COOQ00O0OO0OBOOOCRIOOOOO0DOOOLNOOOO0ANOOOO YO OEG OO0 O
C) ® 000000000000 O0ODO00O0OVLOON0OOCHO00O0000DOO000GCGCDODOCO000O0C0O0OCED0

d) QCC0O0OO0OOGCOO0O0CGT0O0O0OOOO0DOOOD0O0O00QOQAO0CDOLOOOOC I OB O0QGOOCOSL

How would you describe the relationship between
you and the gocial worker?

a) Cordial / / (b) Not cordial / /
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14, Whén the social worker was counselling wou, did
you feel free to discuss your marital problems
with hip? '

&) Yes /"7 (b) No /7
b) Trust him (a) Yes /° 7(b) No /7
c) Reépect him and have confidence in him?

a) Yes 4: —7 (b) No é 7

15, Did $he relationship between you and the social
worker have any influence on you?

va) Yesf 7 (b) No./T 7

16. Do you think that if the social workers maintained
a cordial relationship with the couples,  the
counselling services they give to the couples
would be more effective?

a) YesAé:::::7 (b) No /S 7

17.” When did you éome to the agency for help with
regards to your marital problem?

a) At the beginning of the problem / /

o e

b) After we had tried other sources such as police,
~courts, and failed

¢) When we have decided to separate or divorce / _ /
d—) Othel‘, SpeCify 0000 SBDQOVDOQPALOCDOODPLIOO0VLSODOODOOO0



900

AI?ENDIX IIT

DEFINITION OF ‘CONCEPTS

Some concepts used.in this study are!defined

under this sectlon. | ‘ .

1. Counsellings: Coun“e tling accordlng to Mac Deniel
(1956); is that part of a guldance process in
which a counsellor ass1sts an 1nd1v1dual with a
problem to thlnk through h1s 51tuat10n and develop

"‘*’rz 'éz*v 2

I'planménd attltude wthh w1ll effectlvely help Him
" to solve his. problem°

Lo Counsellorzl A counsellorlis a pfofessionally
trained individual who helps another individual with
a problem to develop plans of actions that will be
carried out to help the individual solve his problem.

3. Céunsellee/Client: A counsellee or client, is an
individual with problem who goes to a counsellor
for professibnal help. '

4, Marriage.éognselliﬁg: Marriagé counselling is a
Wprocess through which a'profeSSionally trained
counsellor assists wwo persons, the:engaged or
married partners to develop abilities in resolving

to some workable degrees the problem that trouble

them in their inter-personal relationship as they
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8.

M.
move into a marriage, live with or (in a small
number of cases) move out of it " (Mudd, 1955).
Users of Marrlage Counselling Services: This refers
to the engaged or married partners who reoelve

counselllng services from a marrlage“'““psellor.

Technlque/Model This refers to the treatment

: strategles used By social workers in’ treatlpg the

problems of their cllents.-

Ol A TOr

waectiveness-' A marriage counselllng technlque

is said to be effective if it is able to bring about

: 3

“ Some improvement in the marital relationship of a
couple who were previously having some marital

;‘problemsg

Task - Centered Treatment Model (T.C. T.) Task
centered treatment model, 1s a "short - term model
of soclal work designed tO'&llGVl&te“SpelelC

problems of 1nd1v1duals ‘or famllles ‘through helping

the 1nd1v1duals de ine and’ carry out qourses of

actlons or tasks i:%ended to solve thelr problems"
(Reid, 1977). ° | ‘: ,

A social Worker adopts'the Taskicentered Treat-

ment Model when he’ engages in the following activities:

4 a) He helps couples to deS1gn and carry out specific

tasks to solve -their problems.

pors
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b) He assigns specific tasks to couples to carry
out to help them solve his problem,

9. Task: A tésk according to Reid (4979) is a speci-
fically defined activity which a client carvies out
to solve his problem,

10, Behaviour Modification: Behaviour modification is
the "planned systematic application of experi-
mentally established principles of learning to the
modification of maladaptive behaviour® (Fischer and
Gochros, 1975),

A social worker adopts the behaviour modifica-~
tion model in treating marital problems when he
engages in the following activities.

a) Trains couples to drop undesired behaviours that
their partners find distasteful,

b) Trains couples to give incentives to each other
to help them behave in ways that their —Hartners
desire,

11. Family Therapy: TFamily therapy, is a "treatmsnt
techrique in social work designed to modify or
change elements of the family relationship system
that are inteFfering with the management of the life

tasks of the family .7 its members". (Scherz, 1990),
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A social worker, adopts the Family Therapy
technique in treating marital problems when he
engages in the following activities:
a) He counsels a couple together,
b) He counsels a couple sometimes with the children.
¢) He counsely a couple sometimes with members of
their extended family,
Transactional Analysis: Transactional analysis,
is a social work treatment model, aimed ot making
people autonomous based on the analysis of all
possible transactions between one or more people
on the basis of specifically defined ago states
(Berne, 1972) .

‘A social worker, adopts Transactional
Analysis in the treatment of marital problems, when
he engages in the following activities:

a) Train couples to develop the dominant adult
ego state of their personality,

b) Train couples to acquire the ability of making
independent ard personal decisions,.

Crisis Inberven’ion: Crisis Intervention is a

treatment model used in social worik practice to

help individuals . families adjust to situstions

of agency and stress. (Rapoport, 1970).
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A Social worker. adopts the Crisis Thtervention
Model in the treatment of marital problems when he
engages in the following activities.

a) Trains couples to acquire new skills of coping with
unexpected crisis situation.

Client Self - Determination: Client self - determina~-

tion in social work practice, refers to the act of

allowing a eclient tc make personal decision and

participate actively in the treatment process designed

to help him (Compton and Galaway, 1979).

A social worker, adopts the principles of client
self -determination in practice when he carries out
the following activivies.

a) Incourages clientvs to give suggestions.

b) accepts and uscs suggestions from clients.

Non - Judgemental Attitude: Non = judgemental atti-
tude in social work practice means that a social
worker must accept his client irrespective of the
problem of the client. (Ferguson 1963).

A social worker, adopts the principle of non-
Judgemental attitude in practice when he adopts the
fo%}owing behaviours.
a)‘.He doos not critize the client

b) He does not judge the client,
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Acceptance: Accépuance according to Levy (1979),
means that a social worker must accommodate his

client irrespective of how the client is. He

- recognizes the clients strength and weakness.

A soeial worker, adopte the“principle of

P acceptance 1n pract“ce when he: carries out the

follow1ng act1v1t1es-

a) Respects the cl: ents belief and ideas,

v %.p)“ﬁLletens and pays actlve attentlon to a client's

7.

17«

i ,1 .. -

problem.
Confidentiality: Confldentlallty, according to
Levy (1979) refers to the act of keeping secret

‘any information affecting a elient which can by
. the most mlnlmal of criterion be regarded as

’sccret, personal or private.

A social worker, adopts the principle of con-
fidentiality when he engages in the following
activities,

a) He counsels his client in private office.

©) He does not discuss his client's problems
with other people. |

Individﬁalization: Individualization according

to Compton and Galaway (1979) means that a social

worker should be interested in the client and
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his problem as a particular person, having a
particular problem, whose treatment should not re-
~flect strictly speaking anyAOther person and his
own particular problem no matter the resemblance.
;'iggspéigl;worker, édopts the principle of
iﬁdiﬁiduéiiéafion wir:n he adopts. the foliowing
behaviour: |
,?)u_ﬁe(dqes not cor:.re a particular client with
ﬁqwanéﬁﬁéf client. .
A rarposeful feelings relers o the act of allowing
‘a client to express his feelings during the
conselling process. This include both negative
fealing such as crying, or frowning and positive
fcolings such as laughing (Singh 1969).
A social worker, adopts the principle of

purposeful feelings when he allows a client to

express such emotions as c¢rying, laughing snd other
felated emotions in the counselling process.

209' Controlled Emoticn 1 Involvement: C(Controlled
.émotional involv~iant, according to Bangjeree (1969)
refers to the ability of a counsellor to experience
nis clients feelings such as anger, confusion and
Tear, without allowing these feelings to influence

his self-comportment.
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A social worksr., adopts the principle of
controlled emotional involvement when he cn:zapcs
in any of the following behaviours:
a) Controls his own emotions;
b) Tasks appropriate professional decisions
irrespective of his clients emotions.

2. Onsét of Marital Problems: Couplés are said to
approach social workers for help ai the onset 6f
their marital ﬁroblems if they report their marital
broblems to the social workers at the beginning of

: such prqblems,

couples who report their marital problems to
the social workers only after having tried other
sources and failed or when they have decided to
separate or divorce are regarded as those who do ..
not report their marital problems to social workers
at the onset of the marital problem.

In this study, they are represented with the
word "LATE".

22. Experience:; This refers to the length of time the
social Workers hava practiced as professional social
WOrKerse

2%, Professional Training: This refers to the professionai

education acquired »y the social workers.
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Cordial Relationship: ' Gordial relationsiip is s

harmonious relatloqohlp that exists betwee gﬂ

social worker and 1.

process which enablesythe client to trust and have‘\xi
B

ST IR

. l Coior
confidence in the soc‘ al worker (Kapor 1966) %}

RN a
A cordial relatlonshlp exists betweeh\a_ggglalf

@ ‘.“ .,4:"
o

worker and his cllbnt when a client is able to

) Discﬁés gis problems freely with the social
worker.

b) Respect and have confidence in the social
worker. |

Urban.Residence: (ouples who are regarded as

urban dwellers in this study, are those couples who

are living in the towns Qf cities.

Rural Residence: Couples who are regarded as rural

dwellers in this study, are those couples who

are living in the villages.

High Educational Attainment: This refers to couples

with secondary and post gecondary education suéh

as Teachers Ttraining (T.C.IT), and University

education,

Low Hducatiodnal Attainment:; This refers To couples

with primary education and those who had no formal

training.

i
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