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ABSTRACT

ngﬂMARKETING FUNCTION: STATUS AND DEGREE OF SPECIALIZATION
S
INAPRACTICE IN THE NATIONAL COMPANIES & FACTORIES.

By: Taher Kh., Zayed
INTRODUCTION:

Due to the rarity of what has been written on Marketing
in Libya , the analysis method of this study had to be
expeditory, and the researcher assumed that the appropriate
approach to study the undertaken subject is to review the
Marketing literature in order to build up the theoretical base

for the analysis.
THE RESEARCH PROBLEM:

The research problem 1lies in the multiplicity of the
parties making the marketing decisions , the determination of
the objectives, the marketing plans and their implementation in
the producing companies and Factories: the length of this chain

causes the following problems:

I. The differance of the marketing concept from one to another
marketing decision makers in each circle of the chain

causes problem in implementation.

II. The problem of the interests of the Consumer being distant
from the high levels of the chain where the objectives
ought to be determined, long term plans are put, and

marketing policies are drawn.
THE OBJECTIVES OF THE RESEARCH :

1- Identifyig the administrative levels where the marketing
function is practiced in the chosen companies and the

degree of spcialization in this practice,



2. Determing the extent of similarity and differences between
the marketing concepts of the administrative leaderships in
the places undergoing the study, and knowing the conseque-
nces of any possible difference in the practice of marketing

in these institutes.

3. To determine the centrality and discentralization in market-
ing decision making especially those that relate to market-

© ing mix, among the concerned companies and factories,

4~ Know the independence extent of the companies in deciding
the objectives and making the marketing plans needed to
reach them, and making the executive decisions relating to

that.

5- Highlighting the marketing problems resulting from the
nature of the organization of the marketing function, the
practice method , in the institutions undergoing the study

and attempting to follow up their effects on the consumer,
THE RESEARCH METHODOLOGY:

The field works represents the most important part of this
research,and the questionnaire sheet represents the main tool
of collecting the principal data to analyze the problem. These
sheets were handed out by the researcher to the chosen companies
and factoriés, and were filled in by 4intreviewing the subjects

by the researcher.
DATA ANALYSIS & CONCLUSIONS:

The percentage was used as a statistical and analytic
method to analyze and interpret the data collected. The

following are the main conclusions that were reached:

1. The marketing function is practiced in about 787 of the
sample in an unspecialized way, and even in those inclined to
practice in a specialized way , it was clear that it did not

exceed partial specialized practice. - -



2.

The marketing concept is about 74% of the interviewed is
limited to the selling activity, hence there are companies
and factories that allocate this function to the finance
department, which means the elimiﬁation of the selling
concept is an operation of receiving goods by a monitary

reciet.

Nearly 78% of the administrative leaders interviewed have
technical education background and/or 1low 1level of
education with no interst in marketing and its dimension
which made the interviewed persons not recognize the sig-
nificance of the marketing function in the sucess of the

comapnies and factories.

Some negative effects have been discovered in the produc-
tion operations in the companies’ and factories studied due
to the absence of wholesaling circle from the distribution

systems in Libya, these effects are represented in:

I. The factories sacrificing part of their efforts devoted
to production in order to carry out storage and distri-

bution activitues to the retailing circles.

II. The disturbance of the production flow to retailers
due to the avoidance of both the factories and the
retailers to carry out the physical distribution of

the goods.
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